3akpbIToe akLMoHepHoe 06LLecTBO
«Bbenopycckas ceTb TenekommyHukaumny (3A0 «beCT»)

Iopsinok okazanus ycayru «Ilepenoc Homepa» no cocrosinuio Ha 14.10.2025

1. Yceayra «lleperoc Homepay (manee — yciayra) IpeacTaBiIsieT CoO0M YCIyTy 1o
COXPAaHEHHUIO 3a a0OHEHTOM €ro a0OHEHTCKOTO HOMepa IMPH CMEHE MOCICAHUM
orepaTopa COTOBOM MOJBUKHON AJIEKTPOCBSI3H.

2. Ycayra qocrymnHa 115 aOOHEHTOB (PM3HYECKUX U IOPUANYECKUX JIMIL C JTIF0O0H
(dbopMoIi OTIaThI YCIYT.
3. Jli1st Toro yToObl A00OHEHTY (PU3UUYECKOMY WIIH IOPUIUUYECKOMY JIMILY APYTrOro

MOOMJIBHOTO orepaTropa nepeHecTu cBoi aboHeHTckuil HoMep B ceTh 3AO «beCT»
(8 manHoM ciy4yaer 3A0 «beCT» BhICTymaer onepaTopoM-pelUIINEHTOM), €My
HEOOXOJMMO TO/AaTh 3asBJICHWE HA OKa3aHHWE YCIYTH M 3aKIIOYUTh ITYOIHMYHBIN
JIOTOBOP Ha OKA3aHUE YCIyr COTOBOM MOABHMXKHOM 3i1eKTpocBs3u ¢ 3A0 «beCT»
(manmee — JOroBOD).

4, Jlist Toro 49TOoOBI BOCHOJB30BAaThCS yciayroi, aboneHty 3A0 «beCT»
dbusnueckomy nuiy (B manHoM ciiydae 3A0 «beCT» BwicTymaer omepaTopom-
PELUIIMEHTOM) HEOOXOIMMO MOJATh 3asBJICHUE HA OKA3aHUE YCIYTU U MPEICTAaBUTh
JIOKYMEHT, YAOCTOBEPSIOIINNA €r0 JTNYHOCTb.

5. Jlns Toro 4ToObl BOCMOJB30BaThbesl yciyro, abonenty 3A0 «beCT»
opuaudeckomy suiy (B ganHoMm ciydae 3A0 «beCT» BbICTymaer omnepaTopom-
PELUIIMEHTOM) HEOOXOIMMO TMOJATh 3asBJICHUE HA OKAa3aHUE YCIYTU U MPEICTAaBUTh
KOIMIO CBUJAETENICTBA O TOCYAApCTBEHHOW PErucTpaluyd IOPUIWYECKOTo JIHIA,
JIOKYMEHT, MOATBEPKIAIOIINNA €ro MOJHOMOYHMS, U JOKYMEHT, YJIOCTOBEPSIOIIUN
JUYHOCTh. B 3asBieHNM Ha OKa3aHUE YyCIyrM aOOHEHT MOKET yKa3aTh HECKOJBKO
a0OHEHTCKHX HOMEPOB.

6. [Tonaya aOOHEHTOM 3asBJIEHUSI HA OKa3aHUE YCIyTU ONEepaTopy-pelUIHEHTY
BJIEUET 3a cO0O0M pacTop:keHHEe AOroBOpa 00 OKa3aHWU YCIYT COTOBOM IMOJABHKHOM
AJIEKTPOCBSI3U C OMEpaTopoM-IOHOpOM. JloroBop 00 oOKa3aHUU YCIyr COTOBOM
MOJIBM)KHOW 3JIEKTPOCBA3U C ONEPATOPOM-AOHOPOM CUUTAETCS PACTOPTHYTHIM C
MOMEHTa OJIOOpEHHUS OIepaTopoOM-IOHOPOM IEpeHOca HOMepa B CETh JPYroro
OIepaTopa B CUCTEMAaxX OMepaToOpoOB.

7. IIpu nepenoce aboHeHTckoro Homepa B cetb 3A0 «beCT)» aboHeHT Bmpase
BBIOpATH JIFOOOM TOCTYIHBIN JUIsl MOAKIIOYeHUs TapudHbIi iad. [Ipu 3akinoueHuun
noroBopa adoHeHTy Bbiaetcst SIM-kapTa ¢ BpeMeHHBIM HOMEpOM. AGOHEHT MOKET
MOJIb30BAaThCS BPEMEHHBIM HOMEPOM COIJVIACHO YCIIOBHUSIM BBIOPAHHOTO IS
MNOJIKJIIOYEHUs] Tapu(HOTO IUIaHA JO0 MOMEHTa (PaKTUYECKOro IMEepeHoca €ro
abonentckoro Homepa, B cetb 3A0 «beCTy». Ilocne dakxtuyueckoro mepeHoca
aboHeHTckoro HoMepa B ceTb 3A0 «beCT» BpeMeHHbII HOMEP U3bIMAETCS.

8. B cmydae, ecnmm aOOHEHT ye HMMEET 3aKJIIFOYCHHBIA JTIOTOBOP, OH MOXKET
UCIIONb30BaTh ATOT JOrOBOP JJs TIEpeHOca HOMEpa JPYroro MOOHIBHOTO



oneparopa B ceTb 3A0 «beCT», a yxe umeromuiicss Homep B cetd 3A0 «beCT» —
UCITI0JI30BaTh KaK BPEMEHHBIA HOMED.

Q. C ydeToM mpenoCTaBIECHHOTO a0OHEHTOM 3asBJICHHMS HAa OKa3aHUE YCIyTd
3A0 «beCT» BHOCUT HaHHBIE 00 a00OHEHTE B 06a3y JaHHBIX EPEHOCUMBIX HOMEPOB
1 (GOpPMHPYET 3aMpOC ONEPATOPY-T0HOPY HA MePEeHOC A0OHEHTCKOT0 HOMEpA.

10. IIpouecc mepenoca abonentTckoro Homepa B cetb 3A0 «beCT» B ciyuae,
€CJIM 3asBJICHUE Ha MEepPEeHOC HoMepa nojaHo aboHeHToM 10 14:00 TeKylux CyTOK,
OCYUIIECTBJISIETCS A0 OKOHYAHHMS J3THX XK€ CYTOK. B ciydae, ecnu 3asBlieHHME Ha
nepeHoc Homepa nogaHo nocie 14:00 Texymmx CyTok — B Cpok He Oosiee 24 4acoB ¢
MOMEHTA MO/Ia4y 3asiBJICHUSI A0OHEHTOM, 3a UCKIIOUYEHUEM CITy4aeB BO3ZHUKHOBEHUS
TEXHUYECKUX HEMOJaJ0K B CUCTEMAX ONEPATOPOB.

11. B cnyyae HEBO3MOXKHOCTH IMEpEHOCAa HOMEpa B OTBEJAEHHOE BpEMs IO
texHuueckuM npuunHam 3A0 «beCT» wundopmupyer 00 3ToM aOOHEHTa,
CBS3BIBASICh C HUM IO BPDEMEHHOMY HOMEPY.

12. VYcnyra MoxeT ObITh MPEAOCTABICHA TIPHU YCIOBUH BHITIOTHEHHS CIEAYIONTNX
yCIIOBUI Ha I€Hb OOpaIECHUS:

— COBIAJIEHUE JaHHBIX 00 a0OHEHTE, YKa3aHHBIX B 3asBJICHUU, C JIaHHBIMU B
CUCTEMAx ollepaTopa-A0HOpa;

— OTCYTCTBHE y a0OHEHTa HEHCIIOJHEHHBIX 00S3aTeNIbCTB MEpel ONepaTOpOM-
JOHOPOM  (33J0JDKEHHOCTh Ha  JIMIIEBOM aOOHEHTCKOM  CYeTe, HaJIu4due
HEOIUTAYCHHBIX CUYETOB U T.1I.).

13. Ecam omepaTop-IOHOp JaeT O0TKa3 Ha mepeHoc aboHEHTCKoro Homepa, 3A0
«beCT» undopmupyer o0 3TOM aOOHEHTA, CBSI3bIBASICh C HUM IO BPEMEHHOMY
HOMEDY.

14. Tlpum oTKa3e omnepaTOpoM-JOHOPOM B IE€peHOCe abOHEHTCKOro HOMEpa,
BPEMEHHBIII HOMep aboHeHTa mnpojaosrkaer obciuyxuBatbes B 3A0 «beCT»
COTJIaCHO BBIOpAaHHOMY Tapu(HOMY TUTaHY U YCIOBUSIM JIOTOBOPA.

15. TIlpm Hanucanuu 3asBiieHMs Ha okazaHue yciayru «[lomHoro mnepenoca
HOMEpa» y aOOHEHTa BBISICHSETCS COTJIaCHE Ha MOBTOPHYIO OTIIPaBKY ONEPATOPOM-
PELUIIMEHTOM 3alpoca O MEPEeHOCe HOMEpa B ClIydae €ro OTKJIOHEHHS ONEpaTopoM-
JIOHOPOM B TEYEHHE TPUILATA JTHEH C MOMEHTa OOpalleHHs, HpU YCIOBHUH
yBeZOMIIEHHsI 00 3TOM abOHEHTa 3BOHKOM B TeueHHe 96 4yacoB MOCie MOIyYeHUS
OTKJIOHEHHUS OT OTlepaTopa-a0HOpa.

16. 3AO «beCT» undopmupyeT aboHeHTa 00 YCIEIIHOM MPOLIECCe IEPEeHOCca ero
aboHeHTckoro Homepa nocpeactBoM CMC-cooOuieHust Ha BpeMEHHbI HOMEp U Ha
nepeHoCUMbId HOMep. /s ropuIuyYecKux JWl, MOJKIIOYMBIIKUXCSA Ha TapuQHbIE
TJIaHBI C TIPEAOIIATON yCIyT, nHpopMupoBanue nocpeactsom CMC-cooOrieHust He
IIPOU3BOIMTCS 10 IOCTYIUIEHUS CPEJICTB HAa PACUETHBIN CUET OIlepaTopa.

17. AOGOHEHT uMeeT MPaBO BHOBH BOCTIOJIL30BATHCS YCIYTOM HE paHEe uyeM depes
90 nHeli ¢ mocenHeN AaThl OKa3aHHs YCIYTH.

18. 3asBneHHMe Ha OKa3aHUE YCIYTd MOXET OBITh PACCMOTPEHO B CaJOHAX,
aBTopu3upoBaHHbIX 3A0 «beCT» 715 OKa3aHUs yCIyTH.

19. Vcayra npenocrapisieTcs 0€3 B3MMaHUsI OIJIaThl ¢ AOOHEHTA.

20. AOOHEHT MMEEeT MpaBO OTKa3aThCsl OT OKAa3aHUA YCIYyTH B IEPUOJ] C MOMEHTA
MOJIaun 3asBJICHHMS] HA OKa3aHUE YCIyrd IO Hayajda TEXHUYECKOH (asbl mepeHoca



Homepa. [Ipu 3TomM BpemeHHBINI HOMEp abOHEHTa MPOAOHKAET OOCITY>KHMBATHCS B
3A0 «beCT» cormacHo BbIOpaHHOMY Tapu(pHOMY IUJIaHy U YCJIOBHSM
3aKkiro4eHHoro Jloroeopa.

21. [Ins toro 4yToObl OTKa3aThCsA OT OKazaHUs yciuyru, aboHeHTy 3A0 «beCT»
busznueckomy nuny (B nanHoM ciydae 3A0 «beCT» BwICTymaer ornepaTopom-
PELUIIMEHTOM) HEOOXOAMMO MOAaTh 3asBJICHHUE HA OTKA3 OT YCIYTd U MPECTABUTh
JIOKYMEHT, YJOCTOBEPSIIONINI €ro JTUYHOCTb, B TOT K€ CaJIOH, I/ie ObUIO MOAAHO
3asiBJICHUE Ha OKa3aHue yciuyru, uin Bo guarmanckuii marasud 3A0 «beCT».

22. JIns toro 4yToObl OTKa3aThCsA OT OKazaHusi yciuyru, aboneHty 3A0 «beCT»
opuauieckomy snny (B panHoM ciydae 3A0 «beCT» BbICTymaer omnepaTopom-
PELUIIMEHTOM) HEOOXOAUMO MOAATh 3asBJICHUE HA OTKA3 OT YCIYTd U MPEACTaBUTh
JIOKYMEHT, MOATBEPKJIAIOIINNA €ro MOJHOMOYHS, U JOKYMEHT, YJIOCTOBEPSIIOUIUN
JUYHOCTh B TOT € CAJIOH, e ObUIO MOJIaHO 3asBJIEHWE HA OKa3aHUE Y CIyrH, WU
BO (prmarmanckuid Mmarazut 3A0 «beCT».

23. Jlns Toro, yToOBI BEPHYTH JEHEKHBIE CPEICTBA TI0 PACTOPTHYTOMY JOTOBOPY
B ciiydae nepeHoca Homepa u3 cetu 3A0 «beCT» B ceTh npyroro omeparopa (B
nanHoM ciaydae 3AO0 «beCT» BbIcTymaer omeparopomM-I0OHOPOM), aOOHEHTY
duznyecKoMy U IOPUAMUYECKOMY JINILY, OOCITYKUBAEMbIM Ha YCJIOBHUSAX MPEIOILIATHI
ycIIyr, HE0OXOIMMO MOJIaTh 3asBJICHUE HA BO3BpAT JACHEKHBIX CpeacTB. B ciyuae
Hanuuusi y aOOHEHTa HECKOJbKUX aOOHEHTCKUX HOMEpPOB U 00pa3oBaHUs
33JI0JDKEHHOCTH IO OAHOMY U3 HUX, OIIEpaTOp BIIPABE CIHCATh JEHEKHBIE CPEACTBA,
MOJIyYEHHbBIE B OIUIATY YCIYT MO APYIrUM aDOHEHTCKHUM HOMEpaM.

24.  Jlns Toro, 4TOOBI BEPHYTH JEHEKHBIE CPEICTBA TI0 PACTOPTHYTOMY JTOTOBOPY
B ciyyae nepeHoca Homepa u3 cetu 3A0 «beCT» B cerb apyroro omnepartopa (B
nanHoMm ciydae 3A0 «beCT» BbicTymaeT onepaTopoM-IOHOPOM), AOOHEHTY
IOPUIUYECKOMY JIUIY, OOCITY’KUBAa€MOMY Ha CMEIIAHHBIX YCJIOBUSX OIJIATHI YCIYT,
HEOOXOIMMO TOJlaTh 3asABJICHHE Ha BO3BpPAT JIEHEKHBIX CpPEICTB, NPH 3STOM
JIEHEXHBIE CPEACTBA BO3BPAILAIOTCS HA PACYETHBIA CUET IOPUAMYECKOTO JINLA.

25. B cnyuae, xorma abonentr 3A0 «beCT» — ropumMyeckoe IHIIO,
o0CITy’)kMBaeMO€e Ha YCJIOBHSX OIIaThl yCIyr mo (akTy Jub0 cMemaHHOW (opMbl
omnarsl (B jaHHOM citydae 3A0 «beCT» BrICTyMaeT oneparopomM-g0HOPOM), TO:

— IIpU MEPEHOCE OJHOI0 WM HECKOJBKMX HOMEPOB IO JOTOBOPY, MPH 3TOM
IOPUIMYECKOE JIMI0 MPOJOJKAET OOCITYXKMBAThCsl y omneparopa (JOroBop He
pactopraercsi) — oOCIy>KMBaHHE MO 3TUM HOMEpaM IMPUOCTaHABIMBAETCSA, HOMEpa
NEPEHOCITCS] B JAPYIYI0 CE€Th, a TEKyIllas 3aJ0/KEHHOCTh MO 3THUM HOMEpPaM
BBICTABJISIETCS B CUET 3a TEKYIIMM MecCsI;

— TpU TMEepeHOCe BCEX HOMEPOB MO JIOTOBOPY — OOCTYKMBaHUE IO ATHUM
HOMEpPAM MPUOCTAHABIMBAETCS, HOMEpA MEPEHOCATCS B APYTYIO CETh, JIOTOBOP
pactopraercsi, a 3aJ0KEHHOCTh 10 3TUM HOMEpaMm BBICTaBISICTCS B (DUHATIBHBIN
CUeT.

26. Ilpu BO3HHMKHOBEHHH CHOpPHBIX BOINPOCOB, HE pEriaMEeHTHUPOBAHHBIX
nopsiakoMm, aboHeHT U 3A0 «beCT» pyKOBOACTBYIOTCA YCIOBHSIMH ITyOJMYHOTO
JI0OTOBODA.

27. B cnyuae mepeHoca aboHeHTckoro Homepa u3z cetu 3A0 «beCT» B cerhb
apyroro omeparopa B TedeHue 90 gHEH ¢ MOMEHTa 3akKJIOYEHHUs JO0roBopa, C



aOOHEHTa B3MMAeTCs IUIaTa 33 PACTOPIKEHHE JOrOBOPA, COIVIACHO JIEHCTBYHOIIUM
Tapudam.

28.  Omeparop OCTaBIsAET 3a COOOI MPABO U3MEHUTH MOPSIOK OKAa3aHUS YCIYTH B
OJTHOCTOPOHHEM IOPsIIKE, pa3MecTuB ero Ha life.by.


http://www.life.by/

