IyOJau4YHBIA JOrOBOP 00 OKA3AHUHU YCJIYT 3JIEKTPOCBI3H
1. OBILME MOJIOXEHUS

1.1. Hacrosmmii [loroBop oOKa3aHMsI YCIYTI 3JIEKTPOCBSI3U PETYJIUPYET OTHOILLIEHUS MEXITY
Ao6onentom (u (wm) ero Ilonp3oBarenem, BkinroueHHBIM B [Ipunoxenne k JloroBopy - Crnimcok
[Tosib30Bareneil - ABISAIOMMMCS HEOTHEMIIEMOM YacThio AoroBopa) U OnepaTopom IO OKa3aHUIO
YCIIYT 3JIEKTPOCBS3U B ceTu cBsa3u OnepaTopa.

1.2. B nactosimeMm J[oroBope UCIONMB3YIOTCS CIEAYIONINE TEPMUHBI M UX ONPEACTICHHS:

Omneparop — 3akpbiToe akuuoOHepHOe o0mecTBO «bermopycckas ceTb TeNeKOMMYHUKAIH,
OCYILIECTBIIAIONIEE JIEATEIbHOCTh IO OKA3aHUIO YCIYT 3JIEKTPOCBSI3U HAa OCHOBAHWMM JIMLEH3UU
MunucrepctBa cBs3u U uHpopmaTu3anuu PecnyOmuku benapycs ot 23 HosiOps 2009 r.
Ne02140/1315, cpok gelicTBUS HE OTPaHUYECH.

AOoHEeHT — ¢u3nyYecKoe, IPUIUYECKOe JHIO MO0 WHAMBUAYAJIbHBIN MNpeANpUHUMATENb, C
KOTOPBIM 3aKTF04eH JIoroBOp 00 OKa3aHWH YCIYT AIEKTPOCBSI3H.

[Tonb3oBarens — ¢uznyeckoe IHUIO, cocTosimee ¢ AOOHEHTOM-IOPUAMYECKUM JUIOM WU
WHIUBUIyaJIbHBIM TTPEANPUHUMATENIEM B TPYIOBBIX MM IPAKIaHCKO-TIPABOBBIX OTHOIICHHSIX, 32
KOTOPBIM 3aKpeTlieH OTAENbHbIN a00HeHTCKUI TeneoHHbIi HoMep ceTu Omneparopa.

JIuMUT — cymMMa JEHEKHBIX CPEICTB, YCTaHOBICHHas AOOHEHTOM-IOPUIMYECKUM JHUIIOM, Ha
pacu€THbIN nepuo (KaJeHIapHbIi Mecsi) B oTHomeHn: [lonp30BaTens u ymiaynBaemasi 3a C4ET
JEHEXKHBIX CpesIcTB AOOHEHTAa-IOPUINIECKOTO JIHUIIA.

Jlunesoit cuér — cuér B pacu€rtHoil cucreme OrmnepaTopa, IpeIHA3HAYEHHBIM s ydéra
oka3bpiBaeMblx AOoHeHTy (Ilomp3oBaTento) yciayr >JEKTPOCBSI3M, Y4€Ta MOCTYIJICHUS H
pacxXo/l0BaHUsl JEHEXKHBIX CPEACTB 3a YCIYT'M DJIEKTPOCBS3HM, IJIAaTexel 3a 00OpynoBaHUE,
npuobperenHoe y Omeparopa, MHBIX IUIaTexeld. AOOHEHTY MOTYT NpHHAUIekKaTh HECKOJIBKO
JIMIEBBIX CUETOB.

[Topsinok oka3aHus yciayr — ycTaHOBIIEHHbIE OnepaTopoM HOPMBI, PETJIAMEHTUPYIOIIUE OKa3aHUe
ycayr. [Hopsanok siBasieTcst HeoTheMIIEMOM YacThio JloroBopa.

Yenyru - yclIyrm COTOBOM IOABM)KHOM 3JIEKTPOCBSI3M, a TaKK€ CONYTCTBYIOLIME UM
JIOTIOJIHUTEIIBHBIE YCIIYTH.

JloroBop 00 OKa3aHHUHU yCIYT IEKTPOCBsI3H (anee — JloroBop) — mMyOJUYHBIN JOTOBOP, KOTOPHIiA
coctouT u3 Hacrosmiero Jlorosopa u [Ipunoxkenus k HeMy U JTOJKeH ObITh MPUHAT AGOHEHTOM
IyTEM IPUCOEANHEHUS K HEMY B LIEJIOM.

[Tpunoxenne x JloroBopy — ycraHosineHHas Omnepatopom (opma, coneprkamasi cBeleHHs 00
Abonente unu [lonp3oBarene, a Takke Tapu(pHOM IUIaHE U ycIayrax cBs3u AOOHEHTa, BHIOpaHHBIX
HAa MOMEHT IMOAMHCAaHUS PETHUCTPAMOHHON (QOPMBI, SBIAIOMIENHCS HEOTHEMIIEMOM YacThbio
Horosopa. Ilognucanne AOOHEHTOM pETUCTPAllMOHHOM (OpMBI BbIpaXkaeT Oe3yCIOBHOE
corylacue AOOHeHTa ¢ ycioBusMH JloroBopa 1 pUCcOeIMHEHUE K HEMY B LIEJTIOM.

2. TIPEJIMET JIOTOBOPA

2.1. Omeparop oxaspiBaeT AOoneHTy u Ilonp3oBatento (Ilonp3oBarensiM) yciayrd COTJIACHO
BbIOpaHHOMY AOOHeHTOM TapudHOMy TiaHy, [lopsakam okazaHus yciayr, a AOOHEHT U
[Tonb3oBatens ([Tonp30BaTenn) 00s3yIOTCS CBOEBPEMEHHO OIIIAYMBATH OKA3bIBAEMBIC €MY YCITYTH



o Tapudam, yctaHoBieHHbIM OniepaTopom. [Ipu aTom aeiicTByronuii TapudHbIi miian AGOHEHTa
u Ilopsanku oka3zaHMs yCIayr Ha MOMEHT OKa3aHHs YCIYT SBISIOTCS HEOTHEMIIEMOM 4YaCThIO
Hacrosiero Jlorosopa.

2.2. VYcnyru cBssu npenocraBisitorcss AGonenty (Ilomb3oBarenio) Mpu HAIMYUU B €0
COOCTBEHHOCTH, BJIaJICHUU JINOO MOJIb30BAaHUU TepMHUHAIA (MOOMIBHOTO TesIe()OHHOTO ammnapara,
MoJieMa | T.I1.), cepTuHUIIpoBaHHOTO B HalmoHanpHOM cCUCTEME MMOATBEPKACHUS COOTBETCTBUS
Pecniyommnku benapyce.

2.3. JloroBop 3akitoyaeTcs myTeMm noamnucanus Aoonentom u (wim) [lomp3oBaTensmu aubo ux
YIIOJIHOMOYEHHBIMU TpeicTaBuTessiMu [Ipunoskenust k JloroBopy, coOCTBEHHOPYYHO JINOO ITyTeM
IPOCTaBICHUA LU(PPOBOrO aHajiora COOCTBEHHOPYYHOH TOANKCH C TIOMOIIBIO IUIAHILIETA,
JCIIIeS] U MHBIX IPOTPAMMHBIX CPEICTB. JJoroBOp BCTYHAET B CHITy C MOMEHTA €T0 3aKIFOUCHHS.

B cimydae 3akirodeHHMs J0OroBopa B BHJE JJIEKTPOHHOIO JIOKYMEHTa, TaKOW JIOrOBOpP
MOAMNKCHIBAETCSI CTOPOHAMM, HUX YIOJIHOMOYEHHBIMM MPEACTABUTEISIMU C TIPUMEHEHUEM
JIEKTPOHHOH TU(POBON TOMIMUCH, BBHIPAOOTAHHOW C WCIOJIB30BAHUEM JIMYHOTO KIIIOYA,
cepTu(dUKaT OTKPBHITOrO KJIHOYa KOTOpPOro M3AaH B l'ocymapcTBEeHHOM cuUCTeME yIpaBIeHHS
OTKPBITBIMHU KJIFOYaMH TPOBEPKH JIEKTPOHHOM 1 poBoii moanucu Pecydniku benapyce.

JloroBop MoeT ObITh 3aKiitoueH 0e3 JTUYHOro npucyTrcTBus CTOpoH (yIajieHHO) MOCPEACTBOM
MoOmiIbHOTO Tpmiaoxkenus Omneparopa. B ciaydae ynaneHHOro 3aKIIIOYEHHS MOCPEICTBOM
MoOupHOTO TmpuioxkeHus Oneparopa J[oroBop BcTymaer B CUIy ¢ MOMEHTa aktupauuu SIM-
kapTbl OniepaTopom.

3. ITPABA U OBA3AHHOCTU CTOPOH:
3.1. Oneparop o0s13aH:

3.1.1. IlpenocraButh AGonenty u Ilons3oBatento ([lonb3oBarensm) npu 3aknoueHun Jloropopa
HEOOXOMMYI0 U JOCTOBEPHYIO HH(OpMalUi0 O BhIOpaHHOM AOOHEHTOM Tapu(pHOM IUIaHE,
ycnyrax (mepedne ycnyr), Tapudax, a TakKe 0 30He TOKPBITUS CETH.

3.1.2. Mlocne mognucanust Croponamu Ilpunoxenus k JloroBopy, CBHJIETEIBCTBYIOIIETO O
NpUCOETUHEHUH K [loroBOpy M IOJIHOM COIJIaCHMM C €ro YCJOBUSIMH, BKJIIOYas YCIOBHUSA O
HEYCTOHKe, ee BUJaX, pa3Mepax M TOpSJIKE YIUIaThl B Cllydae HEHAJIeKAIIEr0 HCIIOITHEHUS
00s13aTeNbCTB, MpousBecTy noakmoueHne Ad6onenta u Ilonb3oBarens (ITonb3oBareneit) k cetu
cBsa3u Oneparopa, MpeaocTaBUB MU HeoOXxoaumocTu B moisb3oBaHue SIM-kapty(w1)/eSIM u
aboneHTckuii(ne) Homep(a) B TeueHue 24 yacoB AGOHEHTaM - (PU3MUECKUM JIHIIaM, B TeUeHue 48
4acoB — AOOHEHTaM-FOPUAMYECKIM JIMIIaM ¥ HHIUBHYaIbHBIM MPEITPHHAMATEIISIM.

3.1.3. Oxas3bIBaTh YCIYTH B COOTBETCTBHMU C BbIOpaHHBIM AOoHeHTOM u [lomb3oBarensimMu
Tapu(HBIM IJTAHOM, Tapr(aMu Ha TOMOJIHUTEIbHBIE YCIIYTH, a Takke [TopsiakamMu okazaHus yciuyT
AoGoneHTy u [losp30BaTessiM MPU HAXOXKICHUU TOCIETHETO(-UX) B 30HE JCUCTBUS CETU CBS3H
Omneparopa.

3.1.4. OpranuzoBath KoHCynbTHpoBaHue AOoHeHTa u [lomb3oBarens (Ilomp3oBateneit) o
BOIPOCAM I0JIb30BaHMs YCIyTraMy U pacdy€ToB 3a ATH yciyru. [lopsaok U yciaoBUs yKa3aHHOTO
KOHCYJIbTUPOBaHHUS orpeAenstoTcs OnepaTopom.

3.1.5. Oneparop yBenomiisier A6onenrta u [lonp3oBatens (ITonp3oBaTeneit) 060 BceX BHOCUMBIX
U3MEeHEeHUAX B J[oroBop u B Tapu]bl, yCTaHOBIECHHBIC TAPU(PHBIM IJIAHOM, ITyTEM pa3MeEIICHUsS
COOTBETCTBYIOIICH WH(OpMaluu B CpeACTBaX MaccoBoM wuHGOpMAIMU, B TI0OATBHON
KOMITbIOTEpHOH ceTu MHTepHeT, Ha opunmansHoM HTepHeT-caiite life.by, a Takke HanpaBieHus



CMC-coo0rieHus1, cofepKaliero TeKCT WU3MEHEHUH JIMOO MCTOYHWK WH(POpMAIMK O HUX, HE
nmo3auee ueM 3a 10 nHel 10 BHECEHUS N3MEHEHUI.

[To uHBIM BoIlpocaM HcTOIHEeHHs JoroBopa OnepaTop MoxeT UHpOopMUpoBaTH AOOHEHTa OTHUM
WJIM HECKOJIBKUMU CII0CO0aMU 110 CBOEMY YCMOTPEHHUIO:

B CPEJICTBAX MacCcOBOM nHpopmanuu;

Ha opunmagbHOM caiite Oneparopa B cetu IHTepHET;

B JIMYHOM KabuHeTe Ha opuuuanbHOM caiite Oneparopa;

B cetu MIHTEpHET (MOOUIBHOM MPHIIOKEHHUH);

COO0O0IIIEHHEM TTOCPEICTBOM IIIEKTPOHHOM MOYTHI;

CMC-coo01ienuem;

COOOIIIEHUEM CEPBUCAa MTHOBEHHOTO OOMEHA COOOIEHUAMH (MECCEHIKEPA);

Yyepe3 JIMYHBIA DIIEKTPOHHBIH KaOWMHET, (QYHKIMOHUpPYIOIIMKA Ha 0aze eIuHOro mopTaia
3JIEKTPOHHBIX YCIYT OOIErocyAapCTBEHHON aBTOMATU3MPOBAHHON MH()OPMAIIMOHHON CUCTEMBI,
U (UJIM) IOCPEICTBOM MHBIX MEXBEIOMCTBEHHBIX HH(POPMAILIMOHHBIX CUCTEM;

3dKa3HbIM IIMCbMOM, B TOM 4YHCJIC IIOCPCACTBOM HamuonansHOM IOYTOBOM BHCKTpOHHOﬁ
CHUCTCMBEI.

3.1.6. OmneparuBHo yBeaomisaTh AOonenTa (Ilomp3oBatens) o6 wu3pacxomoBaHUU 00BEMa
3aKa3aHHBIX YCIYT CBS3HM U CTOMMOCTH, TIO KOTOPO# OyJeT MPpOJA0DKEHO OKa3aHUe YCIIyT.

3.1.7. OcymiecTBisATh 3alKCh Pa3roBopa ¢ IMpeBapUTENbHBIM yBeAOMiIeHHEeM AOOHEHTa WM
[Tonb30BaTenst yciyr 3J€KTPOCBS3M MPH OKAa3aHUM UM CIPAaBOYHO-MH(GOPMAIMOHHBIX YCIYT,
00CITy’)KUBaHUM CIYX 00 TeXHHYECKOM MOJIEPKKU U B CEPBUCHBIX LieHTpax Omnepatopa WM
MOCTABILMKA YCIYT IEKTPOCBA3H.

3.1.8. IlpoBomuTh ompockl AOOHEHTOB O KayeCTBE YCIYr DIEKTPOCBSI3M, paboTe CeTH
AJIIEKTPOCBSI3U U 00CTYyKHBAaHUU AOOHEHTOB MOCPEACTBOM Telle(DOHHBIX 3BOHKOB, HAIlPaBJICHUS
CMC - coobmieHuit B mopsifike, onpeneIeHHoM MUHUCTEPCTBOM CBSI3U M MH(OpMaTHU3aIIHH.

3.1.9. OcymecTBiATh ayauO3alliCh BXOAAIIMX 3BOHKOB, MNOCTynaromux B KOHTakT-LeHTp
OmnepaTopa u BI1€0/ayIM03alHCh B TOPrOBBIX 00BEKTaX, a TAKXKE OTPAHUYUTH B OJJHOCTOPOHHEM
nopsiake noctyn AGonenta u ero Ilonp3oBateneit k KOHTakT-LIEHTPY B Cllydasix HEOJIHOKPATHBIX
oOparieHuit ¢ ero abOHEHTCKOr0 HoMepa K CIIeUaIUCTaM LIEHTPa 10 BOIIPOCaM, He OTHOCSIIUMCS
K JesrenbHocTH Oneparopa, U (WIK) ¢ aHAIOTMYHBIMU BOIIPOCAMU, UCUEPIBIBAIOIINE OTBETHI Ha
KOTOpbIe ObUIM MPEIOCTABJICHbI paHee U (WIK) MpHU HapylmieHUH AGOHEHTOM 3THUECKUX HOPM U
IpaBHJI OOLIEHHUS.

3.2. Oneparop UMeeT NpaBo:

3.2.1. 3meHnaTh Tapudbl HA OKa3bIBAEMbIE YCIYTH, yBe1OMUB 00 3ToM AboHeHTa 1 [Tonb30Barens
(ITonmp30BaTeseii) B COOTBETCTBHHM ¢ ab3arieM mepBbiM 11.3.1.5. HacTosmiero /Jorosopa.

3.2.2. IlpuocTaHOoBUTH OKa3zaHue yciIyr, OTkmounB AOoneHta u (wim) I[lomp3oBarens
(ITonp3oBaTeneil) OT ceTu, B Cilydae HapyIICHUsI UM 0053aTENbCTB M0 OIUIaTe, IPEAOCTaBICHUS
HEJIOCTOBEPHBIX JIaHHBIX O ceOe, HEeBBINMOIHEHUs ycnoBui 11.3.3.2. Hacrosmero Jlorosopa.



OnepaTop MOXKET BO300HOBUTH OKa3aHWE YCIYr TMOcjie ycTpaHeHUss AOOHEHTOM u (WIIH)
[Tonb3oBarenem (Ilosnp3oBarensimMu) ykasaHHbIX HApYLICHU.

3.2.3. [IpuocTaHOBUTH OKa3aHHE yCIyT (B TOM YHCIIE IO OTACIbHBIM aOOHEHTCKUM HOMEpaM) B
ciydae HencnoiaHeHus: AGonenToM u (wn) [lonp3oBaTeneM ero 00s3aTeNbCTB, YCTAHOBICHHBIX
JoroBopoM, a Takke Ha OCHOBAHHMU aKTOB 3aKOHOJATENIbCTBA, AKTOB YIOJTHOMOYEHHBIX
rocy/apcTBEHHBIX OpraHoB. C MOMEHTa MPUOCTAHOBJICHHS OKa3aHUsSl yCIyr, €CIH HHOE He
npenycMmotpeno Ilopsiakom okazanus yciyr no tapudHomy miaHy AGoHeHTa, AGOHEHT 00s3aH
JIOCPOYHO HCIIOJIHUTHL BCEe 00s3aTeNbecTBa 10 JIOTOBOpY, a B Clly4ae HE YCTPaHEHUs HapyIICHUs
ycinoBuil  JIOrOBOpa/IOCPOYHOTO  HEUCHOJHEHUS  00s3aTeNbCTB,  HE  MOCTYIUICHUS
COOTBETCTBYIOIIETO PEIICHUS O BO30OHOBJICHHHM YCIYyI, B CPOKH, YCTaHOBJICHHBIC
JloroBopom/3akoHogaTeIbcTBOM/akToM, OmnepaTtop HMeEeT MpaBO B OJHOCTOPOHHEM IOPSIIKE
pactopruyth JloroBop (IpEeKpaTUTh OKa3aHHWE YCIyr MO MPUOCTAHOBICHHOMY a0OHEHTCKOMY
HOMEpY). AOOHEHTCKUI HOMEp OTKIIoYaeTcs W Bo3BpamiaeTcs Omneparopy Aisi JalbHEUIIEro
UCTIOJIb30BaHUSI.

O [pHOCTAaHOBIIGHWU OKa3aHUsA YCIYT M CBOEM HaMEpPeHMH B OJIHOCTOPOHHEM MOPSIKE
pacTopruyTh JloroBop B cilydasx, yKa3aHHbIX B a03alle IE€pBOM HAcTOsIIEro myHkTa, Oneparop
00s3aH yBenoMuTh AbGoneHTa u (wnu) [lonp3oBaTens ¢ ykasaHHeM JaThl IMPUOCTAHOBICHUS
OKa3aHUs yCIyT.

3.2.4. IIpuocTaHOBUTH OKa3aHHUE YCIYT IO OTAEIbHOMY a0OHEHTCKOMY HOMEpY B CiIydae, €Ciu
CyMMa TMpelIoriaThl 3a YCIAyrd 10 JaHHOMY HOMeEpYy u3pacxonoBaHa AOOHEHTOM WA
[Tonp3oBaTeneM COrIacCHO yCIOBUSAM TapU(pHOIO IJIaHa.

3.2.5. IlpuocTaHOBHUTH YAaCTUYHO WM B TIOJHOM OOBEME OKa3aHWE YCIYyr B CIydYasx,
npenycMoTpeHHbIx [JJoroBopom, [lopsiikamu oka3aHusl YCIyT, B TOM YHCIIE B CIy4ae HapylIIeHUS
CPOKOB OIUIaThl YyCIyr, U HecobOmoaeHuss AOoHeHToM, [lonb3oBaTenemM WHBIX 0053aTEILCTB,
MPEelyCMOTPEHHBIX 3aKOHOAAaTeNnbCcTBOM H JloroBopom, Ilopsinkamu, a Takke B CIEIYIOIIMX
CITydasix:

IpY TEXHUUYECKUX MOBPEXICHUIX 000pynoBanus OnepaTopa;

IpU MPOBEACHUM MOHTAXHbBIX, MYCKO-HAJIAJOYHBIX, MPO(QUIAKTUYECKUX padoOT, a TaKkxke Npu
MPOBEIEHUH TEXHUYECKOT0 00CTyKUBaHUS WM MoauduKau o0opynoBanus cetu Oneparopa;

B CJ1y4ya€ BOBHUKHOBCHUA Y Or[epaTopa OCHOBaHUU noJjiraratb, YTO COBCPIIACTCA MIPABOHAPYHICHUC
WIM UHOE JeicTBHe, MpuuuHstomee yuepo Oneparopy, TPEThUM JIHMIIAM WU TOCYIapCTBY C
MCITOJIh30BaHUEM KaHAJIOB CBSI3M U 00opynoBanus Oneparopa;

npu Hanmnaun y Oneparopa HHGOpMAaIH 0 HAXOKICHUH IOPUIXYECKOT0 ITUIA (MHIUBUIYaTbHOTO
MpEANPUHUMATEIS) B MPOIIECCE JTUKBUIAIMHN (TTPEKPAIICHHS IESITEIIbHOCTH) WIIH BO30YXICHUH B
OTHOIICHUH HETO MPOU3BOJICTBA MO JETy 00 IKOHOMUYECKOW HECOCTOSATEIHHOCTH (0aHKPOTCTBE)
Y OTKPBITUM KOHKYPCHOTO TTPOM3BOJICTBA;

IIpUu UCIIOJIb30BAHUHA O60py2[OBaHI/I$I C HE3aKOHHO U3MCHCHHBIM I/IIIeHTI/I(I)I/IKaI_[I/IOHHBIM HOMCpOM
(IMEI);

npu  ucnonb3oBaHuu  AOoHeHTOM SIM-kapte/eSIM ¢  HU3MEHEHHBIM MPOTPAMMHBIM
o0ecrieueHneM.

3.2.6. YCTaHOBUTH OTpaHMUYCHHE HA KOJUYECTBO aOOHEHTCKUX HOMEPOB, KOTOPBHIE MOTYT OBITH
BBIJICTICHBI OTHOMY AOOHEHTY.



3.27. B cinysae Hammuus y AOOHEHTa HECKOJBKHAX JIMIIEBBIX CUETOB W 0Opa3oBaHUS
3a/I0JDKEHHOCTH 110 OJTHOMY U3 HUX, OrniepaTop BIpaBE CIUCATD JICHEKHbBIE CPEACTBA, TOJYUCHHBIC
B OIUIATy YCJYT IO JAPYTUM JIMIEBBIM CYETaM W MPHOCTAHOBHUTH OKa3aHWE ycIyr mo Hum. O
MIPOM3BEICHHOM criucanuu cpencts Omepatop, yBemomisier A6onenta u (winu) [Tomb3oBarens
JT00BIM U3 CITOCO0O0B, TPETYCMOTPEHHBIX ab3arieM BTOpbM 11.3.1.5. JloroBopa.

3.2.8. 3anpammBate nosicienust or A6onenra (IToap3oBaresns) Mo BompocaM HapyIICHUS MOPSIKA
UCIIOJIb30BAaHUS BBIJICIIEHHOIO €My aOOHEHTCKOro HoMepa u (1iu) SIM-kapTel, B TOM 4uClie IpU
NPOBEICHUN MEPONPUATHI IO TMPEenyNpeKICHUIO, BBIABICHHIO U MPECCUCHUIO HAPYIICHUI
Hopsi/IKa MPOIycKa TpaduKa Ha CBOMX CETAX 3JIEKTPOCBA3H, a TAaKXkKe B cilydae, ecin y Oneparopa
BO3HUKJIM IOJO3PEHUs, 4TO (pHAHCOBAs omneparyst AOOHEHTa CBsi3aHA C TOJYYEHUEM M (WJIIH)
Jeraju3anueit 10Xo10B.

3.2.9. ABTOMaTH4€ECKH OTKPBIBATh JOCTYII K yCIyram, He BKJIIOYEHHBIM B JIEHCTBYIOIIMI HaOoOp
ycayr AGOHEHTa, peJBapUTENIbHO Pa3MECTHB 00 3TOM yBEJOMJICHHE Ha O(QUIMAIbHOM caiite
Omneparopa life.by.

3.2.10. C npenBapurenbHoro nmuchbMeHHoro coryacusi A6onenta (Ilonp3oBaTens) pazMeniathb
00y MH(OPMALIUIO PEKIaAMHOTO Xapakrepa Oreparopa W WHBIX JUI] HA WHHOPMAIMOHHBIX
kaHanax Omneparopa — CMC, USSD, IVR u ap., a Takxke nepenaBars Takyro WHGOOPMALIUIO 110
a0OHEHTCKMM HOMEpaM M KOHTaKTHBIM JaHHBIM AOoneHTa (ITosnb3oBaTesns).

3.2.11. OTka3aTh B OKa3aHMU CIPABOYHO-MH(POPMALMOHHBIX YCIYT, OOCIY)KMBAHUU CIIYy:KOOH
TEXHUUYECKON MOJAEPKKU U B CEpBUCHBIX IIeHTpax Omnepatopa, ecinu AOoHeHT (ITosnb30Barens)
JIOIYCKaeT ynoTpeOJIeHne HELEH3YPHBIX JTHO0 OCKOPOUTEIBHBIX BHIPAKECHHH.

3.2.12. C mpenBapuTeNbHOTO MMCBMEHHOTO coriacust Abonenta (ITomp3oBaTens) NCHOIL30BATH
nojgy4deHHele JaHHble AOoHeHTOB (Ilonmp3oBareneil) Ui  OCYLIECTBIEHHS CIPaBOYHO-
UHPOPMALIMOHHOTO OOCTYKMBAaHUsS, a TaKKE€ B MAPKETHHTOBBIX M WHBIX COOCTBEHHBIX MEISIX
Omnepatopa. IlepcoHanbHble JaHHBIE, coIJIacHe€ Ha OOpabOTKYy KOTOpBIX IOJYy4eHO B
BBINIICYKA3aHHBIX IIEJISIX, MOTYT oOpabaThiBaThcsi OrnepaTopoM Ha MPOTSHKEHUH BCETO CpPOKa
neiictBus JloroBopa u B TedeHUH S5 (TISITH) JIET MOCTIE €r0 PaCTOPKEHHS.

[Ton cmpaBouyHO-MH(OPMALIMOHHBIM OOCTYy)KMBaHHEM (B TOM 4YHCIE€ 1O pe3yjlbTaTam
MapKETUHTOBBIX HCCIIEJOBaHMI) B ILENAX HACTOSALIEr0 MOJMYHKTa MOHUMAIOTCS YCIYTH IO
MPEIOCTABIEHUIO JaHHBIX, (POPMHUPYIOIIKX CIPABOUHYIO0 HHPOPMAIIUIO TPETHUM JIMIIAM.

3.2.13. 3amenutp aboHeHTCkui HoMmep U (wim) SIM-kapry/eSIM AGoHeHTa u (WiIn) €ero
[Tonb30Bareneif, eciu H3TO MNPOJMWKTOBAHO TEXHHUYECKUMU TpeOOBAHMUSIMHM, YBEIOMHB
npeaBapuTenbHo AGoHeHTa 3a 30 qHel 10 MpeAcTosIIeH 3aMeHbl.

3.2.14. TlpemsITcTBOBaTh PACIHPOCTPAHCHUIO JICKTPOHHBIX COOOIICHUH, MpeIHA3HAYCHHBIX
HEOMpeAeNIEeHHOMY KpYyTry JIMII W HampaBisieMbix aboHeHTy u (wnu) Ilomp3oBarento 0e3 ux
MIPEJIBAPUTENLHOTO COTachsl, HE MO3BOJISIOIUX OMpPENEIUTh OTIIPaBUTENIEH 3TUX COOOIEHUH, B
TOM YHCJI€ BBUAY yKa3aHUs B HUX HECYIIECTBYIOUIUX WIU (anbcUu(PHUIIMPOBAHHBIX aJIPECOB
OTIPABUTEIIEH.

3.2.15. OcymectBnsath uaeHTUUKauo AboHenta u (unu) [lomp3oBaTens yciayr 3MeKTPOCBsI3U
C TIPUMEHEHUEM CPeACTB POTO — ¥ BUACODUKCANY TIPH OKA3aHUN €My YCITYT.

3.2.16. BHocuTh MHBIE U3MEHEHUS B HacTosmuil /loroBop, yBe1oMuB 00 3ToM AOOHEHTa U €ro
[Tonp30Bareseit B COOTBETCTBUU C ab3arieM nepBbiM 1m.3.1.5.

3.3. AoounenT u [lonp3oBarens 00s3aH:



3.3.1. CBOEBpPEMEHHO OIJIAYMBATh YCIYI'M B COOTBETCTBUU C pasnesioM 4 «PacyeTsl 3a ycinyruy»
Hacrosimero Jloroopa. CamoBosbHas mnepenada SIM-kaptel/eSIM B mOib30BaHUE TPETHHM
JUIaMm, ee yrpaTta He ocBoboxknaeT AGonenTa u ero [lonb3oBateneit 0T 00s13aHHOCTH UCTIOIHEHUS
HacTosero Jlorosopa, B TOM 4KcCii€ OT OILIAThl OKA3aHHBIX YCIYT.

3.3.2. Coobmiath B MECSYHBIN CPOK B MUCbMEeHHOU (popme OnepaTopy:

00 w3MeHeHUM (aMUIMKM, COOCTBEHHOTO HWMEHH, OTYeCTBAa (DU3UYECKOrO JIMIA, JAHHBIX
JIOKYMEHTA, YAOCTOBEPSIOIIETO JIMYHOCTh, MECTA KUTEIIHCTBA,;

00 u3MeHeHuu GpamMuiIig, COOCTBEHHOTO MIMEHH, OTYECTBA (€CJIM TAKOBOE UMEETCSI), PETUCTPAIIUU
[0 MECTY JKUTEIbCTBA M (WJIM) MECTY NpeObIBaHUS, UICHTH()HUKAIIMOHHOTO HOMEPA, a TPU €ro
OTCYTCTBHH - WHBIX JTaHHBIX JOKYMEHTA, YIOCTOBEPSIONICTO JIMYHOCTh (PU3UYECKOro JUIa U
WUH/MBUIYAILHOTO TpeanpuHuMaTens (cepust (IpH HaJIM4YUM), HOMEp, Jara BbIIayH,
HAUMEHOBAHHWE WJIM KOJ OpraHa, BBIJABIICTO JOKYMEHT, CPOK €ro JICHCTBHS), TEKYILIETrO
(pacuétHOro) OaHKOBCKOIO CyY€Ta HWHAWBUIYATBHOTO NpeaIpUHUMATENs (P HAIWYUH), O
MPEKPALICHUH JCSITeIbHOCTH WHIUBUIYATHHOTO MPEANPUHUMATEINSA, 00 M3MEHEHHUSIX ITOJTHOTO
HaMMEHOBAHMSI, OPTaHU3aIMOHHO MPABOBOM (HOPMBI, MECTA HAXOXKJICHUS, TEKYIIETO (PacYETHOTO)
0aHKOBCKOTO CYETa FOPUIMYECKOTO JIUIA, O TIPUHATOM PEIICHUN O JTHKBUAAIMH IOPUIHIECKOTO
JIMIIA, TIPEKPAIICHUU €T0 JISATEILHOCTH B PE3yJIbTaTe PEOpPTraHUu3aIiH.

3.3.3. O3nakomutbes ¢ IlpaBunamu okasaHus yciyr anekrpocBsisu, [lomutukoit Oneparopa «O
paboTe ¢ MepcoHATBFHBIMH JaHHBIMUY, [lopsaKaMu MOIb30BaHMs YCIyraMH U TapuQaMu Ha HUX,
uHbIMU [lopsiikaMu, ycTaHaBIMBaOIMMU NpaBuia oOcnyxuBaHus AOoHeHTa B cetu Oneparopa,
30HOM MOKPBITHS 10 Hayana norpebseHus ycuyr B cetu Oneparopa.

3.3.4. He3zamemnmurensHo coobmarts o0 yrepe uinm xumieHun SIM-kaptei/eSIM. Ilpu stom
AbGonent u Ilomp3oBaTenu HeECyT BCE BO3MOXKHBIE pacxXojbl 3a YCIYrM 10 (akTHyecKon
peructpanuu noctynusuiero oopamenuss AboneHta u (win) Ilomp3oBaTens B mporpaMMHO-
amnmapatHbIX cpeactBax Oneparopa.

3.3.5. CamoCTOSTENBHO CIENNUTh 32 U3MEHEHUEM TapU(POB U MEPEUHs YCIyT, U3MEHEHUSIMU U
JIOTIOJTHEHUSIMU, BHOCUMBIMH B TekcT IlyOonmunoro JloroBopa, pa3MeIIeHHOTO Ha caiTe
Oneparopa life.by, orciexuBars 0CTaTOK ICHEKHBIX CPEACTB HA JTUIICBOM CUETE U CBOCBPEMEHHO
omjauuBaTh yciayru Omeparopy B COOTBETCTBMM C JAeHCTByoUMM JloroBopoMm, Tapudamu u
CII0COOOM OILIATHI.

3.3.6. He komupoBaTh W HE BHOCHUTh W3MEHEHHUS B KOJ MPOrpaMMHOro oOecmeueHus SIM-
kapte1/eSIM, npenoctaBiaeHHbIX eMy OniepaTopom.

3.3.7. He ocymecTBiATh JAEHCTBHS, CIOCOOCTBYIOIIME PACHPOCTPAHEHUIO DIEKTPOHHBIX
COO0O0I1IeHUH, TpeIHa3HaYEHHBIX HEOTIPEAEICHHOMY KPYTY JIUII ¥ IOCTaBICHHbIX AOOHEHTY U /UITU
[Tonp3oBarento 0e3 WX MPENBAPUTENBHOTO COTJAcHs, HE TIO3BOJIIONINX —OINpPEIEIUTh
OTIIPaBHUTENEH TUX COOOIIEHWI, B TOM YHCIIC BBHIY YKa3aHHs B HUX HECYNICCTBYIOIIMX WJIH
(banbCcupUIMPOBAHHBIX AJJPECOB OTIIPABUTENEH.

OcymectBisTh paccbuiky CMC-cooOIeHu#i OT JInia WHOCTPAHHBIX KOMIAHUH, FOPUINYECKUX
mn u HUII, a Ttake pacceiky CMC-cooOmeHuil pekiaaMHOro/  TpaH3aKLIUOHHOTO/
HOTU(UKAIIMOHHOTO/ aBTOPHU3ALMOHHOTO XapakTepa TOJBKO HAa OCHOBAHMM 3aKIJIIOUEHUS
OTJENBHBIX JOTOBOPOB. B citydae HapymieHus: HacTosmiero myHkTa OnepaTop ocTaBiseT 3a coOon
IIPAaBO B OJHOCTOPOHHEM IOPAJKE MPUOCTAHOBUTH OKA3aHME YCIYI YAaCTMYHO WJINA B ITOJHOM
oObeMme.



3.3.8. B ciyuyae u3aMeHEHHUs] OpraHU3aIMOHHO MPaBOBOM (OpMBI, HAUMEHOBaHUS - AOOHEHT, a
IPY IPEKpaIeHUH JeSITeIbHOCTH AOOHEHTA-IOPUINYECKOTO JIUIA B PE3y/IbTaTe peOPTraHU3aIHH,
a TaKKe B MHBIX CIIy4asx, Iepexojia 00s3aTebCTB B pe3ylibTaTe peopranu3aunu AGOHEHTa - ero
[IpaBonpeeMHUK, IJIs1 TPOIOIKEHUST 0OCTYKMUBaHHUS 00s13aH B TeUeHHE 7 (CEMHU) THEH ¢ MOMEHTa
rOCYIapCTBEHHOW PEruCTpaluy COOTBETCTBYIOIIMX W3MEHEHHMM IOANUCATh JOIOJHUTEIBHOE
cornamienue kK Jloropopy B ycranosienHoit Oneparopom dopme.

3.4. A6onent u [lonp3oBaTenb UMEIOT MPABO:
3.4.1. TpeboBats ot Oneparopa UCIIOTHEHUS 00S3aHHOCTEH 10 HacTosIeMy Jlorosopy.

3.4.2. Tlonb30BaTbCcsi BCEMU YCIYraMH B COOTBETCTBUU C 30HOM TMOKPBITHUS W TEXHUYECKUMU
BO3MOXKHOCTsiIMU OrniepaTopa.

3.4.3. V3MeHATh HCHOJB3YEMbId MM IEpeuYeHb YCIYyT, HCIONb3Yys 000N JOCTYIMHBINA KaHa
00cIyXKUBaHUS, BKJIIOYasi CAMOCTOSATEIbHBIE.

3.4.4. OOpamatecs k Omneparopy [Uisl MOJNy4eHUs HHPOpPMAIMH, Kacarouleicss MCIOTHEHUS
Horosopa.

[lpu snmuHom mpucyrctBuun  AOGoHeHTa (Ilomp3oBarens) MO0 HMX — YIIOJTHOMOYEHHBIX
npencrasuteneld, wuaeHtupukauuss Abonenta u Ilonws3oBatens (Ilonmp3zoBateneit) wim
YIIOJTHOMOYEHHOTO TIPEICTaBUTENsI MPOU3BOJUTCS MO JaHHBIM JIOKYMEHTA, YAOCTOBEPSIOIIETO
JUYHOCTh Biajenbia JloroBopa WM €ro yIOJHOMOYEHHOTO TMPEJICTABUTENS, WIH WHBIM
croco0oM, npeaycMoTpeHHbIM OnepaTopom.

[Tpu ob6pamenun B KonTtakt - nentp Oneparopa uaeHTU(UKALMS MPOU3BOAUTCSA MO JaHHBIM
JIOKYMEHTA, YI0CTOBEPSIOIIEro INYHOCTH Blajenbiia JJoroBopa, mudo no abOHEHTCKOMY HOMEPY,
C KOTOPOTO MOCTYMWIO O0palieHue, 1100 UHBIM CITIOCOO0M, MPeyCMOTpEeHHBIM OriepaTopom.

CamocrosrenbHoe oOpamenne AbOonenrta (ITomp3oBarens) B Kontakt - nentp Omeparopa c
POCKOOM MPEeAOCTaBUTh EMY AOMOJHUTEIbHBIE YCIIYTH 3JIEKTPOCBA3H SBISETCS KOHKIIIOIEHTHBIM
neiictBuem Ao6onenta (Ilomb3oBatens), MO3BOJISIONIMM  JIOCTOBEPHO YCTaHOBUTH €O
BOJICU3BSBIICHHE Ha TOJNy4YeHHE YCIayrd, npeaycMoTpeHHbM 4. 3 cT.408 TI'K PecmyOmuku
benapyce. Bee ykazaHHble M3MEHEHUS! BCTYNAIOT B CHIYy He mo3aHee 24 (IBajlaTé 4YeThIpEX)
4acOB C MOMEHTA COBEPIIEHUS JEHCTBHMN.

3.4.5. YBenuuuBath uucio Ilonb3oBaTteneil, a Takke M3MEHATh pa3Mep MX JIMMUTA TOJBKO C
npeaBapuTenpHoro coryacus Oneparopa.

3.4.6. B 1r060e BpeMs 0TO3BaTh CBOE COTIacue, JaHHOE B COOTBETCTBUU ¢ moamyHkTamu 3.2.10.,
3.2.12. JloroBopa 0JTHUM H3 CITIOCOOOB, MPETyCMOTPEHHBIX OniepaTopom.

4. PACYHETBI 3A YCIIYTU

4.1. A6ounentsl (Ilomp3oBaTenu) B 3aBUCUMOCTH OT BeIOpaHHOTO TapudHoro miana u crmocoda
OTLIATHI TI0 HEMY BHOCSAT MUHUMAIIbHBIE aBAaHCOBBIE IUIATEXKU MpH noAnucanuu [lpunoxxeHus
JloroBopy WM OIIauMBAIOT CYET 3a YCIYTH MO (DAKTy WX OKa3aHWs B pa3Mepax, HEOOXOIUMBIX
JUIS CITUCAHUS JICHEXKHBIX CPEJICTB 3a MOTpeOJIeHHbIE YCIyTrH, 3a npruodperenHoe y Oneparopa
o0opyI0BaHue, a TaK)Ke WHBIC TUIATEKHU, CBSI3aHHBIE ¢ 00CTyXuBaHueM AOoHeHTa. YU€T 00béma
yenyr, oka3zaHHbIX AOoHeHTy (Ilonp3oBaremo) OmepaTopom, MOCTYIUICHHS W PAaCXOJ0BaHHS
JIEHEKHBIX CPEJICTB 3a YCIAYTd M IUIATEXH 3a 000pynoBaHUE, MPUOOpPeTeHHOe AOOHEHTOM Y
Omnepatopa, CKMJKH, a TAKXKe 33J0JKEHHOCTH T10 JOTOBOPY M pacuéT HEYCTOMKH OCYIECTBISETCS
B cucreme pacuétoB Omepatopa (OWJITMHTOBOM CcHUCTeME) JUOO OOOpYHOBAaHHS APYTHUX



OneparopoB CBs3U, OpraHu3alil — nmapTHepoB OnepaTopa, B YACTHOCTH, MPHU OKAa3aHUU YCIYT
Aobonenty (ITonb30Baresio) B pOyMHUHTE M OTPAKAIOTCS Ha JMeBoM cuére AboneHTa. [lepedeHp
yCIIYT B POYMHUHI€ 3aBHCUT TaKXe OT BO3MOKHOCTel Orneparopa pOyMHHIOBOTO MMapTHepa.

4.2. Abonent (ITonp3oBaTenb) MPOU3BOIUT OILJIATY 3a YCIYTH CIIOCOOaMU, MPEyCMOTPEHHBIMU
OneparopomM B 3aBUCUMOCTH OT ()OPMBI OILIATHI YCIYT MO BBIOpAaHHOMY Tapu(HOMY IUIaHY, a
UMCHHO:

— JIGHeXXHBIMM CpEJICTBAMM Ha JIMLEBOM c4éT AOOHEHTa — Ha TapU(HBIX I[JIaHaX,
NPENoIaraloIuX MpeaoIiaTy yclIyr U CMEIIaHHOW (OpMOi OIIaThl yCIyr — B CPOKH M B
0o0béMe, mpeaycMoTpeHHbIMU [lopsakom okazaHus yciyr no TapupHoMy miaaHy AOOHEHTa.
Ceenenus o OanmaHce JUIEBOrO cuéra MoryT ObITh moiydeHbl AGonentom (ITomb3oBarenem)
IOCPEICTBOM HUCIIOJIb30BaHUs CAMOCTOSTEIbHBIX KaHAJIOB 00CTYKMBaHUs, ITpH 3anpoce Ha *100#
aMb0 HMHBIM INpeaycMoTpeHHbIM OnepaTopoM crocoOoM. ABaHCOBBIE IUIATEXKH, BHECEHHBIE
Abonentom (ITosnb3oBaTenem), UCIOIB3YIOTCS JUIsl OILIATHI YCIIYT 10 HacTosmeMy Jlorosopy mno
Mepe ux norpedienuss AdonentoM (Ilonb3oBarenem). Ha cymmy aBaHca (mpeaBapuTeabHOU
OIJIaThl) IPOLIEHTHI HE HAUMCIISIOTCS U HE BHIIJIAYNBAOTCS;

— JICHeHBIMU CPEJICTBAMH Ha JuileBor cuéT AboneHTa no 10 ymcna mecsia, Cleayromero 3a
OTUYETHBIM, TP KCIIONB30BaHuK ycayru OmiaTa 1o GakTy, B cymMMe, BEICTaBJICHHOH Oreparopom
K OIlIaTe.

AOoHEeHT 00s513aH CaMOCTOSTEIIHLHO YTOUHUTH CYMMY, NOJJICIKAILYIO OIIATC, MCIIOJIB3Ys KaHaJIbl
CaMOO6CJ'Iy')KI/IBaHI/I${ 1 UHBIC CHOCO6BI, MpEeaAYCMOTPCHHBIC KOMITQaHHUEH.

— B OE3HAIMYHOM MOpsJIKE 10 25 yucia Mecsla, CIEAYIOLIero 3a OTYETHBIM, HA OCHOBAaHUM
cuéra, BeIcTaBIeHHOro Oneparopom, Ha Tapu(HBIX MIaHax ¢ GopMoOM omIaThl yCiayr no ¢Gakry
WINA CMEUIaHHOM (OpMOH OIUIaThl YCIIYT JIMOO 1O Mepe HEOOXOIUMOCTH HOIMOJHEHUS JINIEBOTO
cuéra Ha Tapu(HBIX I[UIaHAX, MPEANoJaraloluX MperomiaTy yciayr st AOOHEHTOB-
IOPUJIMYECKUX JIMIl U UHIMBUAYAIbHBIX MpeanpuHumareneid. [l AGOHEHTOB — IOPUANYECKUX
JUI U1 UHIUBUIYalIbHBIX MpENNpUHUMATENICH, 00CIYKUBAIOUIMXCS KaK Ha YCIOBHUSAX OIIATHI
ycayr mo (akTy, Tak W IO IpeJorare, eKeMecsuHo 10 15 uucna mecsua, CIeAyHOIIero 3a
oTuéTHbIM, Omepatop ¢opMupyeT OTYET, COJAEp)KalIMil BCe BHJbl HAYUCIECHUH 3a
IPEOCTaBIEHHbIE B OTUETHOM MeCsIe YCIyTd. AKThl OKa3aHHBIX YCIYT OQOPMIISIOTCS
OneparopoM 1 AOGOHEHTOM €IMHOJIMYHO Ha OCHOBAHUU CBEIEHUN OTYETA, MPEAOCTABISIEMOIO
Omnepatopom. OGOsizanHOCTh AOoHeHTa (Ilosb30oBaTens) mo omare yciayr CUUTAeTcCs
UCIIOJJHEHHOW CO JIHS TMOCTYIJIEHHS COOTBETCTBYIOIIMX CYMM Ha JIMLEBOM c4€r AOOHEHTa
(ITonp3oBatens) u pacuétHbIi cu€t Oneparopa.

— B O€3HaJTMYHOM MOpsiiKe 10 25 uucia Mecsna, ClAeIyIoHIero 3a OTYETHBIM, HA OCHOBAHUU
€IMHOJIMYHO COCTaBIEHHOTO0 AKTa OKa3aHHbIX YCIYI, M IUIATeKHOrOo TpeOOBaHUS C
IpeJIBapUTENbHBIM aKIIENITOM, IpefocTaBieHHoro Oneparopom B OaHK, Ha Tapu(HBIX MJIaHAX C
¢dopMoii oruIaThl ycayr 1no GpaxkTy v co cMeImanHoN (OpMOM OIIaThI.

[Ipu sToM AGonenty (Ilonb3oBarento) clieayeT y4uTBIBaTh, YTO CPOK MEPEUUCICHHUs OaHKOM
neHexHbIx cpenctB Abonenta (Ilonp3oBarens) OnepaTopy coctaBiser 10 2 (IByX) OaHKOBCKUX
THEH.

4.3. AGOHEHT-IOPUIUYECKOe JHUI0 WM WHIWBHUIYaJbHBIA MPEANPUHUMATENh MOXKET 3aKa3aTh
JOCTaBKY OTYETOB OJHUM M3 MPEAIOKEHHBIX OnepaTopoM CIIocO00B, IPHU 3TOM OTYET HA CYMMY
10 20,00 (mBanuatu) py0ieit BKIIOUHTETHHO HampaBisieTcss OneparopoM Ha SJIEKTPOHHBIH ajpec



AOonenTa, ykazanusiii B [Ipunoxenuu k JloroBopy, a Ha cymmy cBaime 20,00 (nBaaiatu) pyosnei
HATPABIISETCS CIIOCOO0M, YKa3aHHBIM B IPUIIOKEHUH K J[oroBopy.

4.4. Henonyuenue oruéra u (uiam) cuéra, B TOM YHUCIE, B CBSI3U C HECBOEBPEMEHHBIM
uHpopmupoBanueM Ormeparopa 00 HM3MEHEHUH PEKBU3UTOB (M3MEHEHHME aJpeca MOYTOBBIX
OTIIPABJICHUH, OTKA3 OT MOJIy4YEHHs U [IpOYee) HE SIBJIAETCS IPUUMHON JJI HEOIUIaThl OKa3aHHbBIX
ycayr. B aTom ciiyuae AGOHEHTY HEOOXOAUMO CaMOCTOSATEIBHO YTOYHUTH CYMMY, TIOJIKAITYIO
orJjare, IpyU MOMOIIM CUCTEM CaMOOOCIyKUBaHUS AOOHEHTa MM OOPaTUTHCS 3a MOJyYECHUEM
c4€Ta MOCPEeACTBOM SJICKTPOHHOM nouThl win yepe3 Konrakr-entp Omneparopa.

4.5. Uadopmanmsi 0 CcyMMe HAYMCIEHUN 3a YCIYTH B TEKyIleM Mecsie AOOHEHTa W (M) €ro
[Tonp30Barens, MOCTYNUBIINX B CUCTEMY PacdETOB HA MOMEHT 3aIlpoca, MOXKET OBITh MOTy4eHa
CaMOCTOSITENIbHO TIPM  TOMOINM CHUCTEM CaMOOOCTYXXHBAaHHMS ¥ HMHBIMH  CIIOCOOaMH,
npexycMoTpeHHbIME OnieparopoM. C 0COOEHHOCTSIMH TIPEOCTABICHUS JaHHONH WH(GOpPMAIUU
MO>KHO O3HAaKOMHUTHCA Ha odunnaibHoM caiite Oneparopa life.by.

4.6. Okazanue ycayr 0e3 mpenoruiaTel He SBIISIETCS OCHOBAaHUEM ISl HEUCTIOJIHEHUSI AOOHEHTOM
u (nnm) [Tonp3oBatesiemM 00s3aTENBCTBA MO OTUIATE OKA3aHHBIX YCIYT.

4.7. Ilpn BO3HMKHOBEHMM 3aJI0JDKEHHOCTH M0 JMIEBOMY cuéry AOOHEHTa B pe3yibTare
HECBOEBPEMEHHOM OIUIaThl, Ha Cpok: 70 8 aHelt Omeparop BIpaBe B3bICKaTh LITpad B pasmepe
NBYX 0a30BBIX BEIWYMH,; CBbINE 8 nHeil OnepaTop MMeeT MpaBo B3bICKaTh ¢ AOOHEHTA IEHIO B
pasmepe 0,5 (HOmb LENBbIX MHATh JAECATHIX) % OT HEOIJIAY€HHOM CYMMBI 3a KaXKAbI JEHb
IPOCPOUKH.

4.8. Tapuds! 3a ycayru ycraHaBiuBaroTcsi ONeparopoM CaMOCTOSTEIBHO B COOTBETCTBUHU C
3akoHoaTenbcTBOM Pecnyonmuku benapycs. MHpopmanus o tapudax MoxeT ObITh MOIy4eHa
Abonentom u Ilonp3oBarensimu B oducax OnepaTtopa, y €ro MnoJIHOMOYHBIX MpeacTaBUTENCH
700 pacmpocTpaHeHa HHBIM CIIOCOOOM 1o yemoTpenuto Oneparopa.

4.9. Ecnu AGonenT u [Tonp3oBarenu nmerot nepes OnepaTropoM 3aJ0KEHHOCTh MO OIUIATe yCIyT
00 To wWHBIM oOs3arenbcTBaM mepen Omnepatopom, To Ormeparop BIpaBe HaNpaBHUTh
nocrynatonme or AbGonenta u (win) Ilonb3oBarens mo HacrosuieMmy JloroBopy IulaTeXu Ha
noraiieHue oOpa3oBaBllelics paHee 3aT0JDKeHHOCTH AOoneHTa. [Ipu sToM Ha nuieBOW CUéT
3aYUCIAeTCs CyMMa, OCTaBIIAsACA IOCJIe TMOTalleHus 3aJ0DKeHHOCTH. O IpOoM3BEAECHHOM
HanpasyieHuu cpeactB Omneparop yBepomisier AGonenta u (uwnu) Ilomp3oBarenst moObIM U3
croco0oB, MPeyCMOTPEHHBIX ad3ateM BTopbiM 11.3.1.5. Jlorosopa.

4.10. Bo3spar AGoneHTy u (W) [Toap30BaTesio U3IHITHE WK OITUOOYHO OTUTAYSHHON CYMMBI
IIPOU3BOJUTCS:

AbGoHeHTy-(pu3nueckoMy nuiy wiu Ilonb3oBarenio - MOYTOBBIM MEPEBOJOM, MEPEBOJOM Ha
JpYToH JINLIEBOM CUET, HHBIMU CIIOCO0aMU, IPEeyCMOTPEeHHBIMU OnepaTopoM.

AOOHEHTY-IOpUINYECKOMY JIMIY (MHAMBUAYAJIbHOMY NPEANPUHUMATENI0) - HA €r0 PacuETHBIN
CYET.

Bo3sspar AGonenTty u (nm) [1oap30BaTernto OCyIIECTBISIETCS TOIBKO B IIPEAETaX CyMMBI CPE/ICTB
Ha OaJlaHCe JIMIIEBOTO CYETa HAa MOMEHT 00pabOTKHU 3asiBICHUS.

ITpu pacuére cymMMbl Bo3Bpara Oneparopom yaep>KUBaIOTCS:



pacxojibl, MoHecEHHBbIe OrepaTopoM IO 3a4YHMCICHUIO JCHEKHBIX CPEACTB Ha JIMIEBOM CUET
AoOonenTa u () [onb3oBaTens;

pacxolbl, CBA3aHHBIC C BO3BPATOM JACHCKHBIX CPCACTB.

5. KAUECTBO YCIJIYT CBA3U

5.1. KauectBo mpemocraBiseMol CBsi3u B 30He oOcmyxkuBaHus Omeparopa COOTBETCTBYET
neiictByromuM B PecryOnuke bemapych HOpMAaTHBHBIM TIPABOBBIM aKTaM, MPEIyCMOTPEHHBIX
00s3aTeNbHBIMU JJI1 TPUMEHEHHS] TEXHUYECKUM HOPMATHBHBIM IPABOBBIM aKTaM, a TaKxke
UMeroIIeiics TuieH3un MuHucTepeTBa cBsizu PecyOonuku benapych Ha mpaBo OCYIIECTBICHUS
JeATeILHOCTH B obOsactu cBsizm OT 23 HosOps 2009 1. Ne02140/1315, cpok nelcTBusl HE
orpaamueH. OmepaTop MPEAOCTaBISAET YCIYTHM CBSI3W KPYIVIOCYTOYHO, €XKEAHEBHO, 0€3
MIEPEPHIBOB, 32 UCKIIOYEHUEM MPOBEICHUS PEMOHTHBIX U MPO(HUIaKTHYECKUX PaboT.

5.2. KaugectBo mpenocraBisieMbix AGoHeHTYy u [lonb3oBarensM yciayr B CHIy OCOOCHHOCTEH
pacrlpoCTpaHEHHUs] PATUOBOIH MOXKET yXYALIAThCs, TMPEPHIBATHCS WM  COMPOBOXKAATHCS
ImoMexamMmum B6JII/I3I/I WM BHYTPHU 3IIaHI/II71, B TOHHCIAX, IMOABAJIaX MW APYIrUX IMMOA3CMHBIX
COOPYKEHHSIX, H3-3a JIOKAIbHBIX OCOOEHHOCTEW penbeda W 3aCTPOUKH, METEOPOJIOTHMUECKUX
YCJIOBHM U UHBIX IIPUYHUH.

5.3. Ha xadectBO mpenoctaBisieMblx AOoHeHTY U Ilonb3oBarensM yciyr MOXeT OKa3blBaTh
BJIMSHUE B TOM UYHCIE M KadecTBO IIpejnocTaBiieHus yciayr OmnepaTopamMu MECTHOM,
MEXIYTOPOAHON M MEXIYHAPOIHOM CBA3M, IOCTABLUIMKAMU KOHTEHT-YCIYI U MHBIX CEPBHCOB,
KOTOpBIE HaXOATCsl BHE 30HBI OTBETCTBEHHOCTH Oneparopa.

5.4. Oneparop He HeceT OTBETCTBEHHOCTH 3a HENIOCTATKU KadyecTBa YCIYT CBSI3U, BO3HUKIIIHE
BCJIEZICTBHE MCIOJIb30BaHUSA AOOHEHTOM HeCcepTHU(HUIIMPOBAHHOTO OKOHEUYHOTO aOOHEHTCKOTO
ycrpoiictBa (nanee OAY) nubo 060pyaoBaHus, KOTOPOE OBLTO U3MEHEHO WJIM MOAU(PHUIIMPOBAHO
0e3 corjmacoBaHus ¢ TpousBoauTesieM obopymoBanus u OmnepatopoMm. OOsS3aHHOCTH IO
MOJATBEPKJIECHUIO cepTU(UKAIIH TEKUT HA AOOHEHTE.

5.5. OtBerctBeHHOCTh OrmepaTopa BCIEICTBHE CYIIECTBEHHOI'O HApYIICHMs CBSI3U, BKJIIOYAst
BPEMEHHOE CHIDKEHUE KauecTBa CBsI3U U (MJIN) 0TKa3a 000pyJOBAHUS CETH, HACTYMAET TOJIBKO MPU
Hanuuuu BUHB Oneparopa U HE MOXET MpEBBILIATh CyMMY, PaBHYIO pa3Mepy MECSUHOI
a0OHEHTCKOM IUIaThl MJIM MHOTO O00S3aTENIbHOTO €KEMECSYHOIo IUIaTeXa, MpONOpLUOHATIBHO
BpPEMEHH (PAKTUUECKOTO HENPECTABICHUS YCIIYT.

5.6. O06s3aTenbCTBAMH, UCKITIOYAOIIMMHA OTBETCTBEHHOCTHh Oreparopa 3a HEBBIMOJIHEHHE WIIH
HEHQ/JIe)Kalllee  HCIOJIHEHHWE  00s3aTeNbcTB MO Hacrosimemy  JloroBopy, — SIBISIFOTCS
0o0CTOSITENECTBA ~ HEMPEeoJoNuMOi  cuiibl  (dopc-Makop,  BBINONHEHHE  TpeOOBaHUU
YIIOJITHOMOYEHHBIX OPTaHOB) W MHBIEC, HE 3aBHCcsIHEe OT Omeparopa 0OCTOSTENbCTBA, KOTOPHIC
OrniepaTop HE MOT HU MPEABUETH, HU IPEIOTBPATUTh pa3yMHBIMU Mepamu. OrnepaTop HE HECeT
OTBETCTBEHHOCTH 3a JIOObIe YOBITKM ¥ JPYrue TOCIEACTBUSA, HACTYMUBIIUE B CBS3H C
WCIIOJIb30BAaHUEM WJIM HEBO3MOXKHOCTBIO HCTIONIb30BaHUsT AOGoHeHToM U (mim) [lons3oBarenem

YCIIYT.
6. OTBETCTBEHHOCTbH CTOPOH

6.1. 3a HeucnomHeHue MO0 HEHAANEXKallee UCHOTHEHHEe JloroBopa CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHOAaTeNbcTBOM Pecny6nuku benapyce.



6.2. Oneparop He HECET OTBETCTBEHHOCTH 3a JIFOOBIE TTOCIICICTBUSI MOJIb30BaHMsI AOOHEHTOM U
[Tonb3oBarenemM MOABMKHOU 3JEKTPOCBS3bIO.

6.3. OnepaTop He HECET OTBETCTBEHHOCTH 3a BpeMEHHbIE COOM B pabOTE CETH CBSI3H, BO3HHUKIIINE
B pe3yJbTaTe MPOBEACHUS UCIBITAHUN, MOHTaXa, OOHOBJICHHS M TEXHHYECKOTO OOCITYKHBaHUS
000opyT0oBaHuUs.

6.4. B cnyuae CHCTEMAaTHUECKOTO BO3BpaTa BHICTaBisieMbIXx AOoHeHTY u (uiu) [lomp3oBaTesnto
cuetoB B anpec Omeparopa u HecooOmeHuss Abonentom u [lomp3oBareremM HMHOTO anpeca
JOCTaBKM cueToB, Omeparop BIpaBe NpPEKpaTHTh AOCTaBKy cueTtoB AOoneHTy. [Ipm 3TOM
Omnepatop He HECET OTBETCTBEHHOCTH 3a TIOCJICACTBUS HEOIUIAThI OKa3bIBAEMbBIX YCIyT
Abonentom u (wnn) Ilonp3oBarenem.

6.5. B cinyuae mo0bix BMemarenbcTB B SIM-kapty/eSIM Ab6ounenta (u (mnun) [lons3zoBatens) u
(umm) ee mporpamMMmHOEe obecrieueHue, B pesyiabTare dero SIM-kapra/eSIM u (wnm) ee
IpOrpaMMHOE O0eCIieYeHrnEe ObLIM KAaKUM-TO 0Opa3oM HM3MEHEHBI, JOMOJHEHBI, CKOMMUPOBAHBI
(KJIOHMPOBAHBI), a TAKXKE B CIIy4ae MCIOJIb30BAHUS PE3YIIBTATOB dTOU JESITETBHOCTH, AOOHEHT U
(unmu) Ilonp3oBarennp Bo3MmemaeT yObITkH OrmepaTopy, NPUYUHEHHBIE B pe3ylbTaTe TaKHX
NecTBUH, a Taroke yrurauuBaer OnepaTtopy mrpad B pasmepe IByx 0a30BBIX BEITHUUHH.

6.6. 3a ucnosup30BaHNEe ADOHEHTCKOI'0 HOMEpa C HapyllleHHUeM JEeHCTBYIOLIETr0 3aKOHO1aTeNIbCTBA
U ycJoBUH Hactosimiero /loroBopa, B TOM YHCIE PETIAMEHTHPYIOIIETO MOPSAOK IMPOIycKa
Tpaduka Ha ceTsX 3eKTpocBs3u, A6oHeHT (Ilonb30BaTeinb) 00s3aH BO3MECTUTh BCE IOHECEHHBIE
B CBSI3M C TAKUMH HAPYIICHUSMH pacxoabl/yObITKH/3aTparel Oneparopa, u omatuts OnepaTopy
mrpad, B pazmepe 10 (necstu) 6a30BBIX BEIMYMH 3a KaxJ10€ HapyuieHue, a OnepaTtop umeer
npaBo B3bicKaTh ¢ AbonenTta (Ilomp3oBatens) B 6ecciopHoM mopsike mTpad U ykazaHHbIE B
HACTOSILEM ITYHKTE pacXo/Ibl/yObITKH/3aTpaThl.

B cuér omnatel mTpada, pacxomoB/yObITKOB/ 3aTpaT, NPEAyCMOTPEHHBIX HACTOSAIIUM MYHKTOM
Jorosopa, OnepaTop BIIpaB€ NPOM3BECTU CIUCAHUE JACHEXKHBIX CPEICTB C JIMIEBOIO CYETA
Abonenrta (ITonp3oBarens), a Takke HanpaBUTh nocTynusiue oT AdoneHTta (Ilonb3oBarens) no
HacrosimemMy  JloroBopy IUIaTeXM Ha  MOramleHue  3aJ0JDKEHHOCTH 1o  mTpady,
pacxo/10B/yOBITKOB/3aTpar.

7. JOIIOJIHUTEJIBHBIE YCJIOBUA

7.1. B ciiydae yrepu, Kpaki WIHM B MHBIX CIIy4asiX OTCYTcTBUA y A6oHeHTa 1 (uin) [Tonb3oBarens
OAY, SIM-kaptel/eSIM AGonent u (unu) Ilomp3oBaTenb CcaMOCTOSTENFHO HECET BCE
00s3aTeNbCTBA MO OIJIATE YCIIYT.

7.2. B cinyuae HapymieHHs NpaBWJI SKCIUTyaTallud 0OOpYIOBaHMSA, IOJNY4YEHHOTO W (WIIN)
npuodpereHHoro A6oneHToM u (uin) [loap3oBaTeneM B COOTBETCTBUH € HACTOAIUM JloroBopoM,
IPUBEALIETO K €ro TEXHUYECKON HEHUCIPaBHOCTH, a TAKXKE B CIy4ya€ €ro HEHAJUIEKaIlero
XpaHEeHHUs, NIPUBEJIIEro K €ro yrepe JM0O0 XUIIEHUI0, 3aMeHa 000pYyJOBaHHUs 3a CUET CPEICTB
Omnepatopa He mpousBoautcs, U AGoHeHT U (uwnu) Ilomp3oBarenb HeceT B MOJHOM OObeMe
IPUHATHIE HAa ce0s 00s13aTeNbCTBA.

7.3. 3amena SIM-kapte/eSIM mocne ee yTepu, MOJHOW WJIM YaCTUUYHOW OJIOKHMPOBKH
OITaYMBACTCA B pa3Mepe, ycTaHOBIeHHOM OmepaTtopom.

7.4. OnepaTop HE HECET OTBETCTBEHHOCTH 332 HEKOPPEKTHYIO paboTy o0OpylOBaHMS B Cllydae
ucnonp3oBanusi A6oHentom u (vin) [Tomp30oBareneM HENUIIEH3MOHHBIX ONEPAIMOHHBIX CUCTEM,
B TOM YHCJE HHOTO MPOTrPaMMHOI0 OOecreuyeHHs, KOTOPOE MOXKET OKa3bIBaTh BIUSHHE Ha
PaboTOCIIOCOOHOCTh O0OPYMOBAHHS W TMPOrPaMMHOM cpenbl B 1ieinoM. CIHCOK COBMECTHMBIX



JUICH3UOHHBIX OIEPAallMOHHBIX CHCTEM YyKa3aH Ha YIaKoBKe oOopyAoBaHus, U (Win) B
WHCTPYKIUU K HEMY.

7.5. Criopsl, BO3HHKIIKE U3 J[0roBOpa/mpHiI0KEHUN/ TOTTOTHUTEIBHBIX COTTAICHUNA K HEMY WJIH
B CBSI3M C HMMHM, PaspellaloTcs B XOAE IEPEroBopoB. B ciydae HENOCTHIKEHUS CTOPOHAMU
B3aUMHOTO coryacust cmopsl Mexay OmeparopoM W (GU3UYECKUM  JIMIIOM MOJUIEKAT
paccMOTpeHHIO B cyne JIeHnHckoro paiiona r. Muncka. Criopsl 1o Aeiam, IOABEIOMCTBEHHBIM
HKOHOMHYECKUM CyJaM, BOSHHUKIIHUE U3 J[oroBOpa/mIpHiI0KEHUI/OTTOTHUTEIBHBIX COTJIAIICHUH K
HEMY WM B CBSI3M C HUMH, NOIJIEKAT PACCMOTPEHHIO B DKOHOMMYECKOM cyzAe I'. MHHCKa B
MIOPSIIKE JOTOBOPHOM IOJCYIHOCTH.

7.6. Abonent u (unu) [lomp3oBaTens He BIpaBe MepenaBaTh CBOM IpaBa M O0S3aHHOCTH II0
JloroBopy TpeThuM JHLaM 0e3 nmucbMeHHoro cornacus Oneparopa. [lepeodopmnenne JJoroBopa
Ha TPCTHC JIUIO NPOU3BOAUTCA B COOTBETCTBHUU C IICﬁCTBYIOHIHMH Ha MOMCHT IPECAOCTAaBJICHUA
YCIIYTHU TIepeoGOopMIICHUS MPOLeIypaMu U TapudaMH.

7.7. A6onenT u (unun) [lonb3oBarens rapaHTUPYET, YTO BCE YKa3aHHbBIE UM CBEJCHUS U JIaHHBIE
SIBJISIFOTCS IOCTOBEPHBIMHU.

7.8. 3asBKM Ha M3MEHEHHUE TEpEeYHsl YCIYT, MOJyYEeHHBIE MOCPEICTBOM AJIEKTPOHHOW MOYTHI,
yKa3zaHHOH B joroBope Mexay OrmneparopoM U AOOHEHTOM-IOPUAMYECKUM JIMIIOM WM
UHAMBUAYAJIbHBIM NpeIIpUHUMATENEM (32 UCKIIOYEHHEM OOpalleHUil o mNpeKpalieHuu
o0city>kxuBaHus (OTKIIFOYEHHUS) 10 a0OHEHTCKOMY HOMEpY/TpyIIIie HOMEPOB, O IIEpEHOCE HOMEPOB
(ycmyra IlomHoro mepeHoca Homepa), 1O (HHAHCOBBIM BOIPOCAaM), IPUPABHHUBAIOTCS K
3asIBJICHUSIM.

8. CPOK JIEMCTBUS JJOT'OBOPA

8.1. JloroBop siBIsieTCs MyOJIMYHBIM, 3aKJII0UAETCS Ha HEONPEeIEHHbIN CPOK U BCTYMAET B CUILY
C MOMEHTA MPUCOETIMHEHUS K HEMY B 11eJIoM, 6o aktuBanuu SIM-kaptel/eSIM Onepatopom B
cilydae yAaJeHHOro 3akitoueHus JloroBopa nocpeacTBoM MOOWIBHOTO MpuiioxkeHus OnepaTopa.

8.2. Kaxxmas m3 CtopoH BmpaBe oTKa3aThCs OoT JloroBopa B JIt000€ BpeMs B OJIHOCTOPOHHEM
BHECY/IeOHOM MOPSIKE MyTeM MUCbMEHHOTO0 yBeaoMIIeHHs Ipyroi CTOpoHbI HE MeHee YeM 3a 10
(lecsiTh) KaJIGHOApHBIX IHEH 110 MIaHUpyeMOM AaThl pacTop:keHust [loroBopa mpu ycIoBHH
OTCYTCTBUSI/TIOTAIICHUS 33/I0JKEHHOCTH Tiepe; OnepaTopoM ¢ yuyeToM MTpadHBIX CAaHKIIUH.

8.2.1. B cinyuae pactop:keHusi qoroBopa mo wHHNHaTtuBe AOoneHTta u (win) Iloms3oBaTtens B
teueHue 90 qHEH ¢ MOMEHTa 3aKJIFOUYEeHHS 1oroBopa, AGoHeHT u (1) [lomp30Barens Bo3meniaer
Omneparopy MOHECEHHBIE pacxoabl Mo moAkIrouYeHuo Abonenta u (wm) [lonp3oBarens kK cetu
cBs3u Oneparopa M akKTUBAMKA a0OHEHTCKOTO0 HOMepa, SBJISIONIUECS TIaTON MPU PacTOPIKEHUN
JIOTOBOpPA COTJIACHO YCTaHOBJICHHOMY Tapu(y, TEHCTBYIOIIEMY Ha MOMEHT T10J1a4i AOGOHEHTOM 1
(unn) TTonp3oBatenem 3asBrneHus Oneparopy o pactopxeHuu JJorosopa.

8.3. Ilomaua AGonentom u [lomp3oBatenem OrepaTopy-pelUITUEHTY 3asBICHUS Ha OKa3aHUE
yCIYr COTOBOW MOJBM)KHOM AJIEKTPOCBSA3M M YCIYIM MEPEHOCHMOCTH a0OHEHTCKOro HOoMepa
(HOMEpOB) COTOBOW TMOJBMIKHON AJIEKTPOCBSI3U BIIEYET 3a COOOW MpPEKpalleHHe B3aUMHBIX
00513aTeNIbCTB MO MEPEHOCHMOMY HOMEPY (HOMepaMm), 3a UCKII0UEHUEM 00s13aTeIbCTB 110 OIUIaTe
OKa3aHHBIX YCIyr. B3amMHble 00s3aTeIbCTBa IO TEPEHOCUMOMY HOMeEpy (HOMmepam), 3a
UCKJTIOUEHHEM O053aTeNbCTB M0 OIJIaTe OKA3aHHBIX YCIYT, CUYMUTAIOTCS MpPEKpaIleHHBIMH C
MOMEHTa TmoyiydeHus OnepaTopoM-pelUIUEHTOM TMOATBEPKICHUS BO3MOXKHOCTH IepeHoca
a0OHEHTCKOro HoMepa (HOMEpOB) U3 0a3bl JAHHBIX IEPEHOCUMBIX HOMEPOB.



8.4. JloroBop cuMTaeTrcs pPAaCTOPTrHYTHIM B OJHOCTOPOHHEM TOPSAKE TIOCJIE HalpaBlIEHUs
OrneparopoM COOTBETCTBYIOIIETO YBEIOMIICHUS IPH YCIIOBUU HE YCTpaHEeHUs AOOHEHTOM U (MJIH )
[Tonb30BareneM HapylIeHUs, MOCTYKUBIIETO OCHOBAHUEM Ui TaKOTO MPHOCTAHOBIICHUS, HE
UCIIONIHEHUsT yciioBuid JloroBopa u (i) TpeOOBaHUN aKTOB 3aKOHOJATENIbCTBA, AaKTOB
YIIOJHOMOYEHHBIX TOCYAapCTBEHHBIX OpraHoB. [Ipm 3TOM CpokM BHECEHHs IUIaTeXel u HX
pa3mepsl AboneHT u (wn) [Tons30BaTens 00s13aH OTCICKUBATH CAMOCTOSTEIIBHO, HCIIOIB3Ys BCE
KaHaJbl CBSI3H, mpenaocTasisieMbie Omeparopom: oduimaibheii caiit life.by, Konrtakr-tientp,
CMC-yBenomieHus 1 Ipyrue.

8.5. [Ilpum pactopxkenuu JloroBopa AGoHeHTy u (mium) Ilomp3oBarento mo ero oOpaiieHUuro
BO3BpAIlla€TCs CyMMa OCTaBLUIMXCS Ha €ro JIMLEBOM CYETE JCHEKHBIX CpeAcTB. Bozspar
JEHEXKHBIX CPEICTB MPOU3BOAUTCSA: AOOHEHTY-(hu3ndeckomy juily, [lonbp3oBaTento moYTOBBIM
MIEPEeBOJIOM, TIEPEBOJOM Ha JIPYro JIMIEBOH CU€T, MHBIMHU CIIOCO0aMU, MPETYCMOTPECHHBIMHU
Omneparopom, win AGOHEHTY-IOPUANYECKOMY JHUIY (MHAUBUAYAIBHOMY MPEANPUHUMATENIO) Ha
ero pacuérHalii cuéT B Teuenue 30 (TpuALaTH) KaJleHAapHBIX JHEH nocie pacTop:keHus Jloroopa.
[Tpu 3TOM BCe pacxo/Ibl 1O BO3BPATY ACHEKHBIX CPEACTB MPOU3BOIATCS 32 CuéT AGOHEHTA U (KJIH)
[Tonw3oBarens.

8.6. Ilpu pacropkenuu JloroBopa Bce 0JHOPA30BBIE B3HOCHI 32 YCIYTH: MOJAKIIOYCHUE, BBIOOD
HOMEpa, CMEHa Tapu(HOTO IUIaHA U T.J. HE BO3BPAIIAOTCSA. BOHYCHI M CKHJIKH, TIpeiiaracMbie
Omneparopom AbGonenty u (wiu) [lomp3oBarento B paMKax pPEKIaMHBIX aKIHA, B JIEHS)KHOM
SKBHUBAJICHTE HE BBIIUIAYMBAIOTCS, €CIIM WHOE HE OroBopeHo IlopsakoM okazaHusi YCIyr 1o
tapudHOMY IJ1aHy, BEIOpanHOMY AGonenToM u (win) [lonp3oBarenem.

8.7. Ilpu pactopkeHun Hactosiiero goroBopa Omeparop oTkItoYaeT AOOHEHTCKUNW HOMEpP OT
cetu OnepaTopa.

8.8. C momeHTa pactopxeHus Hactosuiero [loroBopa oOs3arenbctBa CTOPOH CUMTAIOTCA
MPEKPALIEHHBIMU 32 UCKIIOYEHHEM 00s3aTenbcTB AOoHeHTa u (nin) [lonabp3oBaTens, cBsI3aHHBIX
C OIJIaTOM OKa3aHHbBIX, HO HE OIUIAYEHHBIX HA TOT MOMEHT YCIYT, a TakXke 00s3aTeIbCTB IO
BO3MEIIIEHHUIO PAcX0A0B/yOBITKOB/3aTpat Oneparopa.
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