IyOJau4YHBIA JOrOBOP 00 OKA3AHUHU YCJIYT 3JIEKTPOCBI3H
1. OBILME MOJIOXEHUS

1.1. Hacrosmmii [loroBop oOKa3aHMsI YCIYTI 3JIEKTPOCBSI3U PETYJIUPYET OTHOILLIEHUS MEXITY
Ao6onentom (u (wm) ero Ilonb3oBarenem, BkiatoueHHBIM B [Ipunoxxenue k JloroBopy - Crimcok
[Tosb30Bareneil - ABISIOMMMCS HEOTHEMIIEMOM 4acThio A0roBopa) U OnepaTopoM MO OKa3aHUIO
YCIIYT 3JIEKTPOCBA3U B ceTu cBA3u Onepatopa.

1.2. B nactosimeMm J[oroBope UCIONMB3YIOTCS CIEAYIONINE TEPMUHBI M UX ONPEACTICHHS:

Omneparop — 3akpbiToe akuuoOHepHOe o0mecTBO «bermopycckas ceTb TeNeKOMMYHUKAIH,
OCYILIECTBIISIONIEE JIEATEIbHOCTh IO OKA3aHUIO YCIYT 3JIEKTPOCBSI3M HAa OCHOBAHWM JIMIEH3UU
MunucrepctBa cBs3u U uHpopmaTu3anuu PecnyOmuku benapycs ot 23 HosiOps 2009 r.
Ne02140/1315, cpok AelicTBUS HE OTPAHUYECH.

AOoHEeHT — ¢u3nyYecKoe, IPUIUYECKOe JHIO MO0 WHAMBUAYAJIbHBIN MNpeANpUHUMATENb, C
KOTOPBIM 3aKJTF04eH JIoroBop 00 OKa3aHWH YCIYT MIEKTPOCBSI3H.

[Tonb3oBarens — ¢uznyeckoe IHUIO, cocTosimee ¢ AOOHEHTOM-IOPUAMYECKUM JUIOM WU
WHIUBUIyaJIbHBIM TTPEANPUHUMATENIEM B TPYJOBBIX UJIM TPAXKIaHCKO-TIPABOBBIX OTHOIICHHSIX, 32
KOTOPBIM 3aKpeTlieH OTAENbHbIN a00HeHTCKUI TeneoHHbIi HoMep ceTu Omneparopa.

JIuMUT — cymMMa JEHEKHBIX CPEJCTB, YCTAaHOBJICHHAas AOOHEHTOM-IOPUIMYECKUM JUIIOM, Ha
pacu€THbIN nepuo (KaJleHIapHbIi Mecsi) B oTHomeHnH [lonp30BaTens u yiaunBaemasi 3a CUET
JEHEXKHBIX CpesIcTB AOOHEHTAa-IOPUINIECKOTO JIHUIIA.

Jlunesoit cuér — cuér B pacu€rtHoil cucreme OrmnepaTopa, HpeIHA3HAYEHHBIM I ydéTa
oka3bpiBaeMblx AOoHeHTy (Ilomp3oBaTento) yciayr >JEKTPOCBSI3M, Y4€Ta MOCTYIJICHUS H
pacxXo/l0BaHUsl JEHEXKHBIX CPEACTB 3a YCIYI'M JJIEKTPOCBS3H, IUIaTexkel 3a o0opynoBaHue,
npuobperenHoe y Omeparopa, MHBIX IUIaTexeld. AOOHEHTY MOTYT NpHHAUIekKaTh HECKOJIBKO
JIUIEBBIX CUETOB.

[Topsinok oka3aHus yciayr — ycTaHOBIIEHHbIE OnepaTopoM HOPMBI, PETJIAMEHTUPYIOIIUE OKa3aHUe
ycayr. [lopsanok siBasieTcss HeoTheMIIeMOr 4acThio [JJoroBopa.

Yenyru - yclIyrm COTOBOM IOABM)KHOM 3JIEKTPOCBSI3M, a TaKK€ CONYTCTBYIOLIME UM
JIOTIOJIHUTEIIBHBIE YCIIYTH.

JloroBop 00 OKa3aHMUHU yCIYT 3IEKTPOCBs3H (fanee — JloroBop) — mMyOJUYHbIN JOTOBOP, KOTOPBIHA
cocTouT u3 Hacrosiuiero Jlorosopa u [Ipunoxxenus Kk HeMy U JI0JKEH ObITh TPUHIT AOOHEHTOM
IyTEM IPUCOEANHEHUS K HEMY B LIEJIOM.

[Tpunoxenne x JloroBopy — ycraHoBieHHas Omneparopom (opMa, coneprkaiasi cBeJeHus o0
Abonente unu [lonp3oBarene, a Takke Tapu(pHOM IUIaHE U ycIayrax cBs3u AOOHEHTa, BHIOpaHHBIX
HAa MOMEHT IMOAMMCAHUS PETUCTPALMOHHON (QOPMBI, SBISIOMIENHCS HEOTHEMIIEMON YacTbiO
Horosopa. Ilognucanne AOOHEHTOM pETUCTPAllMOHHOM (OpMBI BbIpaXkaeT Oe3yCIOBHOE
corylacue AGOHeHTa ¢ ycioBusMH JloroBopa 1 pUCOeTMHEHUE K HEMY B LIETIOM.

2. TIPEJIMET JIOTOBOPA

2.1. Omeparop oxaspiBaeT AOoneHTy u Ilomp3oBarento (Ilomp3oBarensM) yciayrd COTJIACHO
BbIOpaHHOMY AOOHeHTOM TapudHOMy TiaHy, [lopsakam okazaHus yciayr, a AOOHEHT U
ITonb3oBarens ([Tonp30BaTenn) 00s13yI0TCS CBOEBPEMEHHO OIIAYMBAThH OKA3bIBAEMBIC €MY YCITYTH



o Tapudam, yctaHoBieHHbIM OniepaTopom. [Ipu aTom aeiicTByromuii TapudHbIii moran AOGOHEHTa
u Ilopsanku oka3zaHMs yCIayr Ha MOMEHT OKa3aHHs YCIYT SBISIOTCS HEOTHEMIIEMOM 4YaCThIO
Hacrosiero Jlorosopa.

2.2. VYcuyru cBsa3u npenoctapisitorcss AOonenty (Ilonb3oBaTento) mnpu HaIM4MM B €ro
COOCTBEHHOCTH, BJIaJICHUU JINOO MOJIb30BAaHUU TepMUHAIA (MOOMIBLHOTO TeIe(OHHOTO amnmapara,
MoJieMa | T.I1.), cepTuHUIIpoBaHHOTO B HalmoHanpHOM cCUCTEME MMOATBEPKACHUS COOTBETCTBUS
Pecniyonmmku benapyce.

2.3. JloroBop 3akitoyaeTcs myTeMm noamnucanus Aoonentom u (wim) [lomp3oBaTensmu aubo ux
YIIOJITHOMOYEHHBIMU TpeIcTaBuTEsIMU [Ipritoskenust k JloroBopy, coOCTBEHHOPYYHO JINOO ITyTeM
IPOCTaBICHUA LU(PPOBOrO aHajiora COOCTBEHHOPYYHOH TOANKCH C TIOMOIIBIO IUIAHILIETA,
JICILIeS] U MHBIX IPOTPAMMHBIX CpPelICTB. JJoroBOp BCTYIAeT B CHITY C MOMEHTA €T0 3aKIFOUCHHS.

B cimydae 3akirodeHHMs J0OroBopa B BHJE JJIEKTPOHHOTO JOKYMEHTA, TaKOW JIOrOBOpP
MOAMNKCHIBAETCSI CTOPOHAMM, HUX YIOJIHOMOYEHHBIMM MPEACTABUTEISIMU C TIPUMEHEHUEM
JIEKTPOHHOH TU(POBON TOMIMUCH, BBHIPAOOTAHHOW C WCIOJIB30BAHUEM JIMYHOTO KIIIOYA,
cepTu(UKaT OTKPBHITOrO KJIHOYa KOTOPOro M3AaH B ['ocymapcTBEeHHON cUCTeMe YIpaBiICHHS
OTKPBITBIMHU KJIFOYaMH IPOBEPKH JIEKTPOHHOM udpoBoii moanucu Pecybnnku benapyce.

JloroBop MoeT ObITh 3aKiitoueH 0e3 JTUYHOro npucyrcTBus CTOpoH (yIajieHHO) MOCPEACTBOM
MoOmiIbHOTO Tpmiaoxkenus Omneparopa. B ciaydae ynaneHHOro 3aKIIIOYEHHS MOCPEICTBOM
MoOupHOTO mpuioxeHuss Oneparopa J[oroBop BcTymaer B cuily ¢ MOMEHTa aktupanuu SIM-
kapTbl OniepaTopom.

3. ITPABA U OBA3AHHOCTU CTOPOH:
3.1. Oneparop o0s13aH:

3.1.1. IlpenocraButh AGonenty u Ilons3oBatento ([lonb3oBarensm) npu 3aknoueHun Jloropopa
HEOOXOMMYI0 U JOCTOBEPHYIO HH(OpPMAIMI0 O BHIOpaHHOM AOOHEHTOM Tapu(pHOM IUIaHE,
ycnyrax (mepedne ycnyr), Tapudax, a TakKe 0 30He TOKPBITUS CETH.

3.1.2. Mlocne mognucanust Croponamu Ilpunoxenus k JloroBopy, CBHJIETEIBCTBYIOIIETO O
NpUCOETUHEHUH K [loroBOpy M IOJIHOM COIJIaCHMM C €ro YCJOBUSIMH, BKJIIOYas YCIOBHUSA O
HEYCTOHKe, ee BUIaxX, pa3Mepax M TOpPSIKE YIUIaThl B Cllydae HEHAJUIeKAIero WCIIOJHEHUS
00s13aTeNbCTB, MpousBecTy noakmoueHne Ad6onenta u Ilonb3oBarens (ITonb3oBareneit) k cetu
cBsa3u Oneparopa, MpeaocTaBUB MU HeoOXxoaumocTu B moisb3oBaHue SIM-kapty(w1)/eSIM u
aboneHTckuii(ue) Homep(a) B TeueHne 24 yacoB AOOHEHTaM - (PU3MUYECKUM JIHIIaM, B TeUeHue 48
4acoB — AOOHEHTaM-FOPUAMYECKIM JIMIIaM ¥ HHIUBHYaIbHBIM MPEITPHHAMATEIISIM.

3.1.3. Oxas3bIBaTh YCIYTH B COOTBETCTBHMU C BbIOpaHHBIM AOoHeHTOM u [lomb3oBarensimMu
Tapu(HBIM IJTAHOM, TaprdaMu Ha TOTTOJTHATEIbHbIE YCIIYTH, a Takke [lopsakamMu okazaHus yciyr
AoGoneHTy u [losp30BaTessiM MPU HAXOXKICHUU TOCIETHETO(-UX) B 30HE JCUCTBUS CETU CBS3H
Omneparopa.

3.1.4. OpranuzoBath KoHCynbTHpoBaHue AOoHeHTa u [lomb3oBarens (Ilomp3oBateneit) o
BOIPOCAM I0JIb30BaHMS YCIIyTaMU U pacdy€ToB 3a 3TH yciyru. [Iopsiok u ycioBUs yKa3aHHOTO
KOHCYJIbTUPOBaHHUS orpeAenstoTcs OnepaTopom.

3.1.5. Oneparop yBenomiisier A6onenrta u [lonp3oBatens (ITonp3oBaTeneit) 060 BceX BHOCUMBIX
u3MeHeHusx B JloroBop u B Tapu(pl, yCTAaHOBIEHHBIC TapU(PHBIM ITUTAHOM, ITYTEM Pa3MEIICHUS
COOTBETCTBYIOIICH HWH(OpMaluu B CpeACTBaX MaccoBol wuHGOpMaIMu, B TI00ATBHON
KOMITbIOTEpHOH ceTu MHTepHeT, Ha opunmansHoM HTepHeT-caiite life.by, a Takke HanpaBieHus



CMC-coo0rieHus1, cofepKaliero TeKCT WU3MEHEHUH JIMOO MCTOYHWK WH(POpMAIMK O HUX, HE
nmo3auee ueM 3a 10 nHel 10 BHECEHUS U3MEHEHUIA.

[To uHBIM BoIlpocaM HcTOIHEeHHs JoroBopa OnepaTop MoxeT UHpOopMUpoBaTH AOOHEHTa OTHUM
WA HECKOJIBKUMH CIIOCO0AaMH 110 CBOEMY YCMOTPEHHUIO:

B CPEJICTBAX MacCcOBOM nHpopmanuu;

Ha opunmagbHOM caiite Oneparopa B cetu IHTepHET;

B JIMYHOM KabuHeTe Ha opulmanbHOM caifte Oneparopa;

B cetu MIHTEpHET (MOOUIBHOM MPHIIOKEHHUH);

COO0O0IIIEHHEM TTOCPEICTBOM IIIEKTPOHHOM MOYTHI;

CMC-coo01ienuem;

COOOIIIEHUEM CEPBUCAa MTHOBEHHOTO OOMEHA COOOIEHUAMH (MECCEHIKEPA);

yepe3 JIMYHBIA DIICKTPOHHBINH KaOMHET, (QYHKIMOHUpYIOIMKA Ha 0a3e exuHOro mopTaja
3JIEKTPOHHBIX YCIYT OOIErocyAapCTBEHHON aBTOMATU3MPOBAHHON MH()OPMAIIMOHHON CUCTEMBI,
U (UJIM) IOCPEICTBOM MHBIX MEXBEIOMCTBEHHBIX HH(POPMAILIMOHHBIX CUCTEM;

3dKa3HbIM IIMCbMOM, B TOM 4YHCJIC IIOCPCACTBOM HanumonansHOH 1OYTOBOM 3J'IeKTp0HHOI71
CHUCTCMBI.

3.1.6. OmneparuBHo yBeaomisaTh AOonenTta (Ilomp3oBaTtens) 00 wu3pacxonoBaHUU 0OBEMA
3aKa3aHHBIX YCIYT CBSI3U U CTOMUMOCTH, IO KOTOPOM Oy/1eT MPOAO0IKEHO OKa3aHHUE YCIIYT.

3.2. Oneparop UMeeT Npaso:

3.2.1. U3meHnATh Tapudbl Ha OKa3bIBAEMbIE YCIYTH, yBeT1OMUB 00 3ToM AGoHeHTa u [lonb3oBarens
(ITonb30BaTeneil) B COOTBETCTBUM ¢ ab3aieM nepBeiM 11.3.1.5. HacTosmero Jlorosopa.

3.2.2. IlpuocTaHOBHTH OKazaHUE yCIyr, OTKIOYMB AOoHeHTa u (wm) [loms3oBaTens
(ITonp3oBaTeneil) oT ceTu, B cilydae HapyIIEHUsT UM 0053aTeNIbCTB MO OIUIaTe, MPeA0CTaBICHUS
HEJIOCTOBEPHBIX JIaHHBIX O cebe, HEeBBINOIHEHUs ycinoBui 11.3.3.2. Hacrosimero Jlorosopa.
Omnepatop MOXET BO300HOBHTH OKa3aHUE YCIYr Iociie ycTpaHeHUus: AOOHEHTOM M (WiIH)
[Tonb3oBarenem ([Tonp30BaTensiMi) yKa3aHHBIX HApYIICHUH.

3.2.3. [IprocTaHOBUTH OKa3aHUE YCIYT (B TOM YHCIE MO OTAEIbHBIM AOOHEHTCKUM HOMEpPaM) B
cinydyae HencnoiHeHuss A6orneHToM u (wiun) [loap3oBareneM ero 00s3aTeNbCTB, YCTAaHOBICHHBIX
JloroBopoM, a Takke Ha OCHOBAHMU AaKTOB 3aKOHOJATENbCTBA, AKTOB YIHOJIHOMOYEHHBIX
rOCyJapCTBEHHBIX opraHoB. C MOMEHTa NPHUOCTAHOBICHHS OKa3aHUS YCIYT, €CIIH HHOE HE
npenycmorpeno IopsiakoM okazanus ycnyr no tapuduHomy miany AGoHeHTa, AOOHEHT 00s3aH
JIOCPOYHO HCIOJHHUTH BCE 00s3aTeNbeTBa 1Mo JloroBopy, a B cilydae He YCTpaHSHHS HapyIICHHS
ycinoBuid  JIOroBOopa/IoCpOYHOrO  HEHCIIOJHEHHMs — 00s3aTelbCcTB,  HE  MOCTYIUICHHS
COOTBETCTBYIOIIIETO PEIIEHUS O BO3OOHOBJICHWH YCIYI, B CPOKH, YCTaHOBJICHHBIC
JloroBopom/3aKoHO1aTeNILCTBOM/akTOM, OrepaTtop UMeeT MpaBO B OJHOCTOPOHHEM MOpSKe
pactoprayTh JloroBop (IpeKpaTuTh OKa3aHUE YCIYTr 1O MPUOCTAHOBICHHOMY a0OHEHTCKOMY
HOMeEpY). AOGOHEHTCKMII HOMEp OTKJIIOYaeTcst M Bo3Bpamaercs Omneparopy Ui JalbHeHIero
UCTIOJIh30BaHUSI.



O [mpHOCTAaHOBIIEHWU OKa3aHUsA YCIYr U CBOEM HaMEpPeHHH B OJIHOCTOPOHHEM MOpsIKe
pacTtopruyth J[oroBop B cilyyasix, yka3aHHBIX B a03alie mepBOM HACTOALIETo MyHKTa, OnepaTop
00s3aH yBenoMuTh AbGoneHTa u (wnu) [lonp3oBaTens ¢ ykasaHHeM JaThl IPUOCTAHOBICHUS
OKa3aHUs yCIyT.

3.2.4. IlprocTaHOBUTH OKa3aHUE YCIYT MO OTIEIbHOMY a0OHEHTCKOMY HOMEpPY B Ciydae, eCiu
CyMMa IMpeloIyiaThl 3a YCAYrH IO JaHHOMY HOMepy u3pacxogoBaHa AOOHEHTOM WU
[Tonb30BaTeneM cOraacHoO yCIOBUSAM Tapu(HOTO IJIaHa.

3.2.5. IlpuocTaHOBUTH YACTUYHO WJIM B TIOJIHOM OOBEME OKa3aHWE YCIYyr B CIydasx,
npeaycMoTpeHHbIX JloroBopom, [Topsiikamu oka3aHus yciayr, B TOM YUCIIE B Cilydae HapyIICHHUS
CPOKOB OIUIATBI yCIyr, U HecoOmoneHuss Ab6oHeHTOM, [lomp3oBaTeneM WHBIX 00S3aTEILCTB,
NPEIYCMOTPEHHBIX 3aKOHOAATeNbcTBOM W JloroBopoM, [lopsimkamu, a Takke B CIEIYIOLIHX
ClTydasix:

IIpHU TCXHUYCCKHUX IMOBPCIKACHUAX O60py,I[OBaHI/IH OnepaTopa;

IpU MPOBEJACHUU MOHTAXXHBIX, ITyCKO-HAJIAJIO0YHBIX, MPOPHUIAKTHUECKUX paboT, a Takke Npu
IPOBEICHUH TEXHUYECKOTI0 00CTyKUBaHUs WM Moaudukauu odopynosanus cetu Oneparopa;

B Clly4yae BOZHHMKHOBeHUs y Omnieparopa OCHOBaHUH MOJIaraTh, 4TO COBEPIIACTCS IIPAaBOHAPYIIEHUE
WIM UHOE JelcTBHe, MpuuuHstonee yuepo Omneparopy, TPETbUM JIMLaM WIH TOCYIAApCTBY C
UCIIOJIb30BaHUEM KaHAJIOB CBsI3U M 00opynoBanus Oneparopa;

npu Hanmmyuu y Oneparopa HHPOpMaIH 0 HAXOKICHUH IOPUINYECKOTro WA (MHAUBHUIYaTIbHOTO
MPEIIPUHUMATEIS) B POIIECCe JIMKBUAANMH (IPEKPAIICHHS IeITeILHOCTH ) HITH BO30YKICHUU B
OTHOIIEHUH HETO MPOU3BOJICTBA MO JeNTy 00 IKOHOMUYECKOM HECOCTOSATENHHOCTH (0aHKPOTCTBE)
Y OTKPBITUH KOHKYPCHOI'O MPOU3BO/ICTBA;

IIpu UCIIOJIb30BAHUHN O6OPYI[OBE[HI/I$I C HE3aKOHHO U3MCHCHHBIM I/II[eHTI/I(l)I/II(aL[I/IOHHBIM HOMEpOM
(IMEI);

npu  ucnoins3oBaHuu  AOoHeHToM SIM-kapte/eSIM ¢ HW3MEHEHHBIM MPOTPaAMMHBIM
o0ecrieueHneM.

3.2.6. YCTaHOBUTH OTpaHHUYEHHE HA KOJIUYECTBO aOOHEHTCKHX HOMEPOB, KOTOPHIE MOTYT OBIThH
BBIJICJICHBI OTHOMY AOOHEHTY.

3.2.7. B cnydae Hanuuust y A6oHenta minu [lonb3oBareneit HECKOIBKMX aODOHEHTCKUX HOMEPOB U
0o0pa3oBaHUs 33J0JDKEHHOCTH IO OAHOMY M3 HHUX, OmepaTtop BIpaBe cIUcaTh JIEHEKHBIC
CpeZCTBa, MOJIYUYECHHBIE B OIUIATY YCIYT IO IPYTMM aOOHEHTCKUM HOMEpaM, HJIM IPUOCTaHOBUTh
okazanue yciyr. O pou3BeCHHOM CIIMcaHuM cpeacTB Oneparop, yBeaomisieT AGOHeHTa U (MIn)
[Tonp3oBarens M00BIM U3 CIIOCOOOB, MPETyCMOTPEHHBIX ab3aneM BTopbiM 11.3.1.5. Jlorosopa.

3.2.8. 3anpammuBats nosicienust ot A6onenTta (Ilomp3oBatens) mo BonpocaM HapyIlIeHUs MOPsAKa
UCTIOJIb30BAaHUS BBIJICIIEHHOTO €My aOOHEHTCKOro HoMepa u (1iu) SIM-kapTel, B TOM YUCIe IPU
MIPOBEJICHUN MEPONPUATUN MO MPEeNyNpeXICHUIO0, BBIIBICHUIO U MPECEUYECHUI0 HAPYIICHUI
Hopsi/iKa MpoIycKa Tpaduka Ha CBOMX CETAX 3JEKTPOCBA3H, a TaKXkKe B ciiydae, eciiu y Oneparopa
BO3HUKJIM MOJ03pEHUs, YTO (UHAHCOBAs orepaius a0OHEHTa CBSI3aHa C IMOJIydeHUueM M (MWIIn)
Jerajau3anuen J0X040B.

3.2.9. ABTOMaTH4YeCKH OTKPBIBATh JOCTYIN K yCIyraM, HE BKIIOUCHHBIM B JICHCTBYIOIIMI HAOOD
ycIyr abOHEHTa, MPEeIBAPUTENIHHO pa3MeCTUB 00 3TOM yBeIOMIIEHHE Ha OQHUIIMAIBHOM CaiTe
Omneparopa life.by.



3.2.10. C mpenBaputenbHOTO mMUchbMeHHOTO coriacus AGonenta (Ilomp3oBaTens) pa3memniaTh
1r00yr0 MH(pOpPMAIMIO peKIaMHOro XapakTtepa OmnepaTopa W MHBIX JIUI Ha MH()OPMAIIMOHHBIX
ka"asiax Omnepatopa — CMC, USSD, IVR u np., a Takke nepegaBath Takyr WHOOpMAIUIO 1O
a0OHEHTCKUM HOMEpaM M KOHTAKTHBIM JaHHBIM AGoneHTa (Ilonp3oBarerns).

3.2.11. OcyiecTBasATh ayAMO3alKCh BXOJAIIMX 3BOHKOB, IMOCTyHarmommx B KOHTakT-1eHTp
Omneparopa u BUACO/ayTH03aIMCh B TOPTOBBIX 00BEKTAX, & TAKKE OrPAHUYHUTH B OJTHOCTOPOHHEM
nopsike noctyn AGoHeHTa u ero Ilomp3oBatenelt k KOHTaKT-IIEHTPY B CIIy4asiX HEOTHOKPATHBIX
oOparneHu#i ¢ ero abOHEHTCKOT0 HOMEpa K CIEIHAIMCTaM [IEHTpPa 10 BOIIPOCaM, HE OTHOCSIITUMCS
K JnestenpHocTH Oneparopa, U (MJIK) ¢ aHATOTMYHBIMU BOITPOCAMH, HCUEPITBIBAIONINE OTBETHI Ha
KOTOpBIC ObUIN MPEAOCTABICHBI paHee, U (WIN) Py HapyIIeHUH AOOHEHTOM 3TUYECKUX HOPM U
MpaBUJI OOIIICHUS.

3.2.12. C mpenBapuTebHOTO MUCHMEHHOTO cornacusi AbonenTa ([lomp3oBaresns) HCIONB30BATh
noixydeHHole JgaHHble AOoHeHTOB (Ilonb3oBareneil) s  OCYIIECTBICHHS CHPAaBOYHO-
MHPOPMALIMOHHOTO OOCTYXMBAHUSA, @ TaKK€ B MApKETUHTOBBIX M HMHBIX COOCTBEHHBIX IIEJISX
Omnepatopa. IlepcoHanbHble JHaHHBIE, coIylacu€ Ha OOpabOTKYy KOTOpBIX IOJY4EHO B
BBIIIICYKA3aHHBIX IIEJSX, MOTYT oOpabaTsiBaThcsi OmeparopoM Ha TMPOTSHKEHWH BCETO CPOKa
nevicteus JloroBopa v B TedeHUH 5 (TIATH) JIET IOCTE €r0 PACTOPIKECHUSI.

[Ton cnpaBoYyHO-MHPOPMAITMOHHEIM OOCITYy)KMBaHHEM (B TOM 4HCIE 10 pe3yJbTaraMm
MapKETUHTOBBIX HCCIIEJOBaHMI) B IIEJAX HACTOSIIEro MOJIYHKTa MOHHUMAIOTCS YCIYTM IO
NPEIOCTABICHHUIO TaHHBIX, (POPMUPYIOIIUX CIPABOYHYIO HH(OPMAIHIO TPETHUM JIUIAM.

3.2.13. Otka3aTb B OKa3aHUU CIPABOYHO-UH(POPMALMOHHBIX YCIYr, OOCIY)KMBAHUU CIIy:KOOH
TEXHUYECKOHN TOJJICPKKA M B CEPBUCHBIX IIEHTpax orepaTtopa, eciau AOGoHeHT (ITosnb3oBaTenn)
JIOIyCKaeT ynoTpeOIeHne HeLleH3YPHBIX JTM00 OCKOPOUTENBHBIX BBIPAKEHUH.

3.2.14. 3amenutp aboneHTckuii Homep u (wim) SIM-kapry/eSIM AOoHeHTa M (WiIH) ero
[Tonp3oBareneid, eciau STO TNPOJUKTOBAHO TEXHHYECKUMH TpeOOBAHUSMH, YBEJIOMHB
npeaBapuTenbHo AGoHeHTa 3a 30 qHEH 10 mpeacTosIe 3aMEHBI.

3.2.15. IlpensaTcTBOBaTH pPACIPOCTPAHEHHUIO HIEKTPOHHBIX COOOIIEHUH, NpeaHa3HaYeHHBIX
HEONPEeIeICHHOMY KpYyry JHIl U HampaBisieMbix aboHeHTy W (unu) Ilomp3oBaremio 6e3 mux
IpeBapUTENLHOTO COTIacus, He TO3BOJISIIOIIUX ONPEIeTUTh OTIPaBUTENEH ITUX COOOIIEHUH, B
TOM YHCJI€ BBHJY YKa3aHUS B HHUX HECYNICCTBYIOIIMX WM (pambCHPHUIMPOBAHHBIX aJpPECOB
OTIPABUTEIICH.

3.2.16. OcymiecTBIATh HACHTHPUKAIUIO a00HeHTa U (1) [TosTb30BaTens yCIIyT AIEKTPOCBS3H C
MPUMEHEHHUEM CPeaCTB GOTO — U BUACO(UKCAIINH MTPU OKA3aHUH MY YCIIYT.

3.2.17. BHOCUTH WHBIE H3MEHEHHS B HAacTOsIui JloroBop, yBegoMuB 00 3TOM AOOHEHTa U €ro
[Tonbp3oBarenel B COOTBETCTBUM ¢ ab3aiieM nepBbM 11.3.1.5.

3.3. AoounenT u [lonp3oBarens 00sA3aH:

3.3.1. CBOEBpEMEHHO OIUIAYMBATh YCIYTM B COOTBETCTBUU C pa3fesioM 4 «PacueTsl 3a yciayru»
Hactosuero Jlorosopa. CamoBonbHas mnepenaya SIM-kaptel/eSIM B monb3oBaHHE TPeThUM
JMIIaM, ee yTpaTa He ocBoOox1aeT AGoHeHTa u ero [lonb3oBaTeneil 0T 00513aHHOCTH UCTIOJTHEHHS
HacTosero JJoropopa, B TOM 4uCIie OT OIUIAThl OKa3aHHBIX YCIYT.

3.3.2. CoobmaTh B MECSYHBIN CPOK B MUCbMEHHOHU opme OnepaTtopy:



00 wu3MeHeHWH GaMUIUU, COOCTBEHHOTO HWMEHH, OT4YeCcTBa (HU3UYECKOTO JIMIA, JaHHBIX
JIOKYMEHTA, YJO0CTOBEPSIONIETO JTMIHOCTh, MECTa )KUTEIHCTBA,

00 u3MeHeHMH (aMWIMU, COOCTBEHHOTO HWMEHHM, OTYECTBA, aJpeca PErUCTpaliH, IaHHBIX
JIOKYMEHTA, YAOCTOBEPSIOIICTO JIMYHOCTh WHAMBUAYAIBHOTO MPEINPHUHUMATENS, TEKYIIETO
(pacu€THOrO0) OAHKOBCKOTO CYETa WHIAWBUIYAJIBHOTO TNpearpuHAMAaTes (Mpu HaJIUYHH), O
MPUHITOM PEHICHUH O MPEKPAlISHUH JESTEIBHOCTH WHIMBUAYAIBHOTO MPEAIPUHAMATENS, 00
U3MEHCHHSAX TIOJHOTO HAMMEHOBAHMS, OPTaHMU3AlMOHHO TIPAaBOBOH (HOPMBI, FOPHIHYECKOTO
azpeca, Tekymiero (pacuéTHoro) 6aHKOBCKOTO CU&Ta FOPUAMYECKOTO JIUIA, O IPUHATOM PEILICHHH
0 JIMKBUIAIUH FOPUANYECKOTO JIUIA, O PEOPTaHU3aIMH IOPHITISCKOTO JIHUIIA.

3.3.3. O3nakomutbcs ¢ IlpaBunamu okasaHus yciyr ayiekTpocBsisuy, ITonutukoit Oneparopa «O
paboTe ¢ mepcoHATBFHBIMH JaHHBIMIY, [lopsakaMu MOIb30BaHMS yCIyraMH U TapruQaMu Ha HUX,
30HOU MOKPBITHS 10 Havasia moTpedaeHus yciuyr B cetr Oneparopa.

3.3.4. HeszamemnurensHo coobmats 00 yrepe wnu xuiienun SIM-kaptei/eSIM. Ilpu stom
AOonent u Ilomp3oBaTenn HECYT BCE BO3MOXHBIE PACXOAbl 3a YCIYrd 110 (pakTUyecKou
perucTpanuu noctynusiiero oodpamienus AOGonenta u (unu) [lomb3oBarens B mporpammHoO-
amnmnapaTHbIX cpeacTtBax Omeparopa.

3.3.5. CamocCTOSTENBHO CIENUTh 32 U3MEHEHUEM TaphU(OB U MEPEUHs YCIYT, U3MEHEHUSMU U
JIOTIOJTHEHUSIMUA, BHOCUMBIMH B TekcT IlyOnmunoro JloroBopa, pa3MemIeHHOTO Ha caiTe
Onmneparopa life.by, cocTosiHuem cBoero 0anaHca ¥ CBOEBPEMEHHO OIIauuBaTh yciuyru Oneparopy
B COOTBETCTBUHU C JeHCTBYIOIKM JloroBopoM, TapudamMu u ciocodoM OIiaThl.

3.3.6. He komupoBaTh W HE BHOCHUTh W3MEHEHHUS B KOJ MPOrpaMMHOro obOecmeueHus SIM-
kapthl/eSIM, npenoctaBiaeHHbIX eMy OniepaTopom.

3.3.7. He ocymecTBiiATh ACUCTBUS, CHOCOOCTBYIOLIME PACIPOCTPAHEHHUIO 3IIEKTPOHHBIX
COO00I11IeHUH, TpeTHa3HAYEHHBIX HEOTIPEAEICHHOMY KPYTY JIUIL U I0CTaBICHHbIX AOOHEHTY U /UTu
[Tonp3oBarento 0e3 WX MNPeNBAPUTENBHOTO COTJacHs, HE TIO3BOJIIOLIMX OINpPENeNINUTh
OTNpPABUTENIEH 3TUX COOOIIEHUH, B TOM 4YHCIE BBUAY YKa3aHMsI B HUX HECYIIECTBYIOIIMX HIIU
(banbcupUIMPOBAHHBIX AJJPECOB OTIIPABUTENEH.

OcymiectBisaTh paccbuiky CMC-cooOIieHu#t OT Jiila WHOCTPAHHBIX KOMIAHUHM, FOPUIAYECKUX
mn u HUII, a Ttake pacceiky CMC-cooOmenuil pekiaMHOro/ TpaH3aKLHMOHHOTO/
HOTU(PUKAIIMOHHOTO/ aBTOPHU3ALMOHHOTO XapakTepa TOJBKO HA OCHOBAHMM 3aKJIIOUEHUS
OTJENIbHBIX JOTOBOPOB. B citydae HapymieHus HacTosmiero myHkTa OnepaTop ocTaBiseT 3a coOOon
IIpaBO B OJHOCTOPOHHEM IOPSIKE NMPUOCTAHOBUTH OKAa3aHUE YCIYT YACTUYHO WJIA B IOJHOM
o0beMme.

3.3.8. B ciyuyae u3MeHeHHs OpraHU3aIlMOHHO MPAaBOBOM (hOPMBI, HANMEHOBaHHS - AOOHEHT, a
IPH MPEKPAICHUH IESTeIbHOCTH AOOHEHTA-FOPUINIECKOTO JINIAa B PE3yIbTaTe pEeOpraHn3allHy,
a TaKKe B MHBIX CIydJasx, Iepexojia 00s3aTeNIbCTB B pe3ylbTaTe peopranu3anui AGOHEHTaA - ero
[IpaBonpeeMHUK, U IPOJOKEHHST 00CTY)KUBaHHS 00513aH B TeUeHUe 7 (CeMH) AHEH ¢ MOMEHTa
TOCY/IapCTBEHHOW PETUCTPALMU COOTBETCTBYIOMIMX HM3MEHEHHWH MOJIUCATh JOMOJHUTEIBHOS
cornamenue K /loroBopy B ycraHoBieHHOH OnieparopoM popme.

3.4. A6ouent u [lonp3oBaTens UMEIOT MPaBO:
3.4.1. TpeboBaTh oT Oneparopa UCIIOTHEHHS 00s13aHHOCTEH 10 HacToseMy Jlorosopy.

3.4.2. Tlonb30BaTbCcsi BCEMHU YCIYraMH B COOTBETCTBUU C 30HOM MOKPBITHUS W TEXHUYECKUMU
BO3MOXKHOCTsIMU OrniepaTopa.



3.4.3. U3MeHATh HCMOIB3YEMBI MM TIEPEUEHb YCIYT, MCMOJB3Yysd 000N MOCTYMHBIA KaHas
00CITy>)KMBaHUs1, BKJIIOYAsi CAMOCTOSITEIIbHBIE.

3.4.4. O6pamarscs k OrmnepaTopy I TOJydYeHHs] MH(DOpPMAIMU, KACAIOIICHCS HCIIOTHCHUS
Horosopa.

[lpu nmunom mpucyrctBuum  AbGonenta (Ilomp3oBarens) MO0 HMX — YIIOJTHOMOYEHHBIX
npencraButeneii, uaeHtuukanus Aobonenta wu Ilomws3oBarens (Ilomb3oBateneit) wm
YIIOTHOMOYEHHOTO TIPEICTaBUTENS MIPOM3BOJUTCS 1O JAHHBIM JTOKYMEHTA, YIOCTOBEPSIOIIETO
JUYHOCTh Biajenbla JloroBopa WM €ro yYIOJIHOMOYEHHOTO MPEICTABUTENS, WM HHBIM
croco6oMm, perycMoTpeHHbIM OnepaTopom.

[Ipu oGpamennn B Konrakrt - nentp Omneparopa uaeHTH(PHUKAIHUA TPOU3BOIUTCS MO JaHHBIM
JIOKYMEHTA, YIOCTOBEPSIOLIETO JIMYHOCTD Biajelbla JloroBopa, 0o mo aboHEHTCKOMY HOMEpY,
C KOTOPOTO MOCTYMWIO O0palieHue, 1100 UHBIM CIIOCOO0M, MPeyCMOTpEeHHBIM OriepaTopom.

CamoctosarenbHoe oOpamienue Aobonenta (Ilomp3zoBatens) B Konrakr - mentp Omepatopa ¢
IPOCHOOM MPEAOCTaBUTh EMY JAOIOJHUTEIbHBIE YCIIYTH 3JIEKTPOCBA3H SIBIISETCS KOHKIIIOIEHTHBIM
neiicteuem  AoGonenta (Ilomp3oBarens), MO3BOJSIONIMM — JOCTOBEPHO YCTaHOBUTH €O
BOJICU3BSBIICHHE Ha TOJy4YeHHE YCIayrd, npeaycMorpeHHbM 4. 3 ¢T1.408 'K PecmyOnuku
benapycs. Bce yka3zanHble M3MEHEHHUs BCTYMAIOT B CHIy HE Mo3aHee 24 (ABajaliaTé YeThIpeXx)
4acOB C MOMEHTA COBEPIIEHUS JEHCTBUMN.

3.4.5. YBenuuuBath uucio [losnb3oBaTeneil, a Takke M3MEHATh pa3Mep MX JIMMUTA TOJIBKO C
npeaBapuTenpHOro coryiacus Oneparopa.

3.4.6. B 1r060e Bpems 0TO3BaTh CBOE COTiacue, JaHHOE B COOTBETCTBUU ¢ moanyHkTamu 3.2.10.,
3.2.12. JloroBopa 0JTHUM H3 CITIOCOOOB, MPETyCMOTPEHHBIX OniepaTopom.

4. PACYETDBI 3A YCIIYT'U

4.1. Ao6ounentsl (Ilomp3oBatenu) B 3aBUCUMOCTH OT BhIOpaHHOTO TapudHoro miana u crocoda
OTLIIATHI IO HEMY JTUOO0 BHOCAT MHHUMAJILHBIM aBAaHCOBBIH MJIaTeX Mpu noAnucanuu [Ipunosxxenus
Kk JloroBopy, 1100 ortaunBaroT CYET 3a yCIyrd mo ¢akTy ux okazanus. OmpeneneHue o0Obema
yenyr, okazaHHbIX AOoHeHTy (Ilonp3oBatento) OmepaTopoM, OCYIIECTBISETCS HAa OCHOBAHUU
MoKa3aHui OMUTMHTOBOM cucteMbl Oneparopa b0 obopynoBanus Apyrux OnepaTtopoB CBSI3H,
opranmzanuii — maptHepoB OmepaTopa, B YacTHOCTH, MpPH OKa3aHWU YycIyr AOOHEHTY
(ITonp3oBaTenio) B poymunre. [lepedeHs ycnyr B pOyMHUHTE 3aBHCUT TaK)Ke€ OT BO3MOXKHOCTEH
Omneparopa pOyMHHTOBOTO MapTHEPA.

4.2. Adonent (ITomp30BaTens) MPOU3BOIUT OIIATY 33 YCIYTH CIOCOOaMH, IPEIyCMOTPEHHBIMA
OmnepaTopoM B 3aBHCHUMOCTH OT ()OPMBI OIUIATHl YCIYT MO BBIOpAaHHOMY TapU(pHOMY IIaHy, a
UMEHHO:

— JICHeXXHBIMH CpEACTBAMH Ha JIMIIEBOH Cu€T aboHeHTa — Ha Tapu(HBIX IIJIaHAX,
IpEeNoiaraloIuX MpeaoraTy yclyr U CMeIIaHHOW (OopMoOi OmiaThl yCIyr — B CPOKH U B
o0Béme, mpeaycMoTpeHHbIMU [lopsakom okazaHus yciayr mo TapupHoMy IiaHy AOOHEHTa.
Cenenus 00 oOcCTaTke TMpenomiaThl 3a YCIAYTM MOTYT OBITh MOJyueHbl AOOHEHTOM
(ITosp30BaTeENIEM) IOCPEICTBOM HCITOJIB30BAHHS CAMOCTOSITENIFHBIX KAHATIOB 00CITY)KUBAHHSI, TIPU
3ampoce Ha *100# mubo nHBIM NperycMOTpeHHBIM OnepaTopoM criocoOoM. ABaHCOBBIE IIIATEXKH,
BHeceHHbIe AGoneHTOM (ITonmp3oBaresnem), UCTIONB3YIOTCS IS OIUIATHI YCIYT MO HACTOSIIEMY
HoroBopy mo Mepe wux mnorpedsnenus AbGonentom (Ilomp3zoBatenem). Ha cymmy aBanca
(IpeBapHUTENBHOM OTIATHI) MIPOIEHTHI HE HAYUCIISIOTCS M HE BHITUTAYHBAIOTCS,



— JICHEXHBIMH CpPEJICTBAMHU Ha JHIeBOW cuéT AOGoneHTa 10 10 uncna mecsia, CIeayromero 3a
OTUY€THBIM, TIPU KCTIONTB30BaHuK ycayru OmiaTa 1o GakTy, B cymMMe, BEICTaBIeHHOH Orneparopom
K OIlIaTe.

AOGOHEHT 0053aH CaMOCTOSITEJIbHO YTOUYHUTh CYMMY, HOJUIEKALYIO OIUIATe, UCIOJIb3Ysl KaHAJIbl
CaMOO0OCITY’)KUBAaHUS M UHBIE CIIOCOOBI, PETYCMOTPEHHBIE KOMITAHUEH.

— B O€3HATUYHOM MOpSIIKEe 10 25 4Yucia Mecsiia, CIeIYIOIIero 3a OTYETHBIM, HA OCHOBAaHUU
cuéra, BbIcTaBIeHHOrO OneparopoM, Ha TapuQHBIX IIaHaX ¢ (OPMOIl OIIaThl yCIyr Mo (akTy
WIA CMEUIaHHOM ()OPMOH OIUIATHI YCIIYT JIMOO 10 Mepe HEOOXOIUMOCTH TOIOIHEHUS JINIIEBOTO
cuéra Ha Tapu(HBIX IUIaHAX, MPEINONATAIOIINX HpeaomIary yciayr s AOOHEHTOB-
IOPUIMYECKUX JIUIl U UHIMBUAYAIBHBIX MpeanpuHumarenei. [1jis AOOHEHTOB — IOPUANYECKUX
JWI U WHIWBUAYAITbHBIX TpEANpUHUMATENICH, OOCITYy)KHBAIONIMXCS KaK Ha YCIOBHAX OIUIATHI
ycayr mo (akTy, Tak W MO Ipeorriare, eXeMecsiyHo 10 15 yucima mecsia, CIeAyIOmero 3a
oruétHbM, Omepatop QopMupyer OTYET, COACPKAIIMI BCe BHIBl HAYMCICHUHA 3a
[IPEJIOCTABJICHHbIE B OTYETHOM MECSLE YCIYyTH. AKTBl OKa3aHHBIX YCIYr OQOPMIISIIOTCS
OmneparopoM U AOGOHEHTOM €IMHOJIMYHO Ha OCHOBAaHWHU CBEICHHMH OTYETA, MPETOCTABIIIEMOTO
Omneparopom. O06s3anHOCTE AOoHeHTa (Ilosb3oBarens) mo omiare yCIyr CUHMTaeTCs
UCIIOJTHEHHOW CO JIHS TIOCTYIUIEHHUSI COOTBETCTBYIOUIMX CYMM Ha JIMIIEBOM c4EéT AOOHEHTa
(ITonmp3oBarens) u pacuéthbiii cu€t Oneparopa.

— B OC3HATMYHOM MOpSIKE 10 25 Yuciia Mecsla, CIeIyIOUIero 3a OTYETHBIM, HA OCHOBaHUU
€IMHOJIMYHO COCTABJICHHOTO AKTa OKa3aHHBIX YCIYT, M IUIATEKHOTO TpPeOOBaHUS C
HpeIBapUTEIIFHBIM aKIETITOM, IpegocTaBieHHoro Oneparopom B 0aHK, Ha Tapu(HBIX TUIAHAX C
(dopMoil oruIaThl yCIIyr 1o GpakTy U co cMelaHHoN (opMOil O1IaThl.

4.3. AGOHEHT-IOPUJIMYECKOE JHUI0 WM WHIWBHUIAYaJbHBIA MpEANpPUHUMATENh MOXKET 3aKa3aTh
JIOCTaBKY OTYETOB OJIHUM M3 IpeAsokeHHbIX OnepaTopoM Coco00B, IPU 3TOM OTUET Ha CYyMMY
1o 20,00 (nBaamatu) pyOsei BKIFOUUTENIBHO HampasisieTcs OnepaTopoM Ha 3JIEKTPOHHBIN ajipec
AboHeHTa, ykazaHHbIH B [Ipunoxxenun k Jlorosopy, a Ha cymmy cBaiiie 20,00 (nBaanati) pyonei
HaIpaBJIseTCs CIOCOO0M, YKa3aHHBIM B IPUJIOKEHUU K Jlorosopy.

4.4. Henony4yeHue oT4yeTa B CBSA3M C HECBOEBPEMEHHBIM HH(POPMHUPOBAHUEM oImepaTopa 00
M3MEHEHNU PEKBU3UTOB (M3MEHEHHE aJpeca MOUYTOBBIX OTIPABICHUN, OTKa3 OT MOJy4YEHUs U
npodee) He sBJSEeTCS MPUYMHONM I HEOoIJIaThl OKa3aHHBIX yciyr. B aTtoMm cimyuae AGOHEHTY
HEOOXOUMO CaMOCTOSTEIbHO OOPATUTHCS 3a MOJYyYEHHEM CYETa MOCPEICTBOM IJIEKTPOHHOU
nouTsl nin uepe3 Konrakr-uentp Oneparopa.

4.5. Uadopmanmsi 0 CcyMMe HAYMCIIEHUN 3a YCIYTH B TEKyIleM Mecsie AOOHEHTa W (HMIIH) ero
[Tonb3oBarens, MOCTYNUBIINX B CUCTEMY Pacd€TOB HA MOMEHT 3alpoca, MOXKET OBITh MOTy4YeHa
CaMOCTOSITEIbHO TP TOMOIIM CHUCTEM CaMOOOCIYXWBaHUS WM HWHBIMH  CIOCOOaMH,
npexycMoTpeHHbIMU OmiepatopoM. C 0cOOEHHOCTSIMH TPEIOCTaBICHUS AaHHOW WH(MOpMAaIUN
MO>XHO 03HAaKOMUTKCS Ha ouimaibHoM caiite Oneparopa life.by.

4.6. Okazanue yciyr 0e3 MpeaoruiaThl He SBISIETCS] OCHOBAaHHUEM ISl HEHCTIOTHEHUST AOOHEHTOM
u (unu) Ilonb3oBarenem 00sA3aTeabCTBA 110 OIMJIATE OKAa3aHHBIX YCIIYT.

4.7. Ilpu npocpouke OIIaThl 3a OKa3aHHbIe ycinyru OnepaTop UMeeT MpaBo B3bIcKaTh ¢ AGOHEeHTa
neHto B pazmepe 0,5 (HOJb MENbIX TATh AECITHIX) % OT HEOIIaueHHON CYMMBI 32 KaK/IbIi JIeHb
npocpouku. B ciyuae npocpouku Oonee uem Ha 60 nueit, OnepaTop BIpaBe B3bICKATh MTpad B
pa3Mepe IByX 0a30BBIX BEJIUYUH, YCTAHOBICHHBIX HA 61-if 1€Hb 3a/10J5KEHHOCTH.



4.8. Tapudsr 3a ycimyru ycraHaBiuBaroTcs OIepaTopoM CaMOCTOSTEIBHO B COOTBETCTBHH C
3akoHonaTenbcTBOM PecnyOnmku benapych. Madopmanus o Tapudax MOKeT ObITh MOTydeHa
Abonentom u [lonb3oBarensimu B oducax OmnepaTopa, y €ro moIHOMOYHBIX MpeCTaBUTENEH
1100 pacrpocTpaHeHa HHBIM CIIOCOO0M 1o yeMoTpenuto OnepaTopa.

4.9. Ecniu A6onenT u [Tonb3oBaTtenu umerot nepen Oneparopom 3a10JKEHHOCTD 110 OIJIATe YCIIyT
00 1o wuHBIM oOs3arenscTBaM mepen Omnepatopom, To Ormeparop BIpaBe HaNpaBHTh
nocrynatone or Adonenta u (wim) I[lonb3oBarens mo Hacrosimemy JloroBopy IuiaTeku Ha
norameHre odpa3oBaBIIeiics paHee 3a10/KeHHOCTH AOoneHTa. IIpu 3TOM Ha JIMIEBON CYET
3aYUCIIAETCS CyMMa, OCTaBLIasCsl TOCTE MOTramieHus 3aA0DKeHHOCTH. O MpOoU3BEACHHOM
HanpasieHuu cpencts Omepatop yBemomusier AGoneHta u (mnum) [lomp3oBarenst mr00bIM U3
Croco0o0B, MPeTyCMOTPEeHHBIX ab3arieM BTopbM 11.3.1.5. JloroBopa.

4.10. Bo3Bpar AGonenTty u (wim) [loap30Barento U3IHUIIHE WM OMTHOOYHO OTUIAYEHHOW CYyMMBI
IIPOU3BOIUTCS:

AOGoneHty-pusndyeckomy suiy unu Ilonmp3oBaTento - MOYTOBBIM IEPEBOJIOM, MEPEBOJIOM Ha
JIPYTOM JIMILIEBOM CUET, HHBIMH CTIOCOOaMU, MPeycCMOTpeHHbIMU OriepaTopom.

AOOHEHTY-IOPUINYECKOMY JUIY (MHIUBUIYAIIBHOMY MPEIINPUHUMATENIO) - HA €ro pacyETHBIN
CYET.

Bosspar AOoneHTy u (nnn) [lonb30BaTennto ocylmeCcTBIsAETCS TOABKO B IIPEAeIax CyMMbI CPEACTB
Ha OaJlaHCe JIMIIEBOTO cYETa HAa MOMEHT 00pabOTKHU 3as1BICHUS.

[Tpu pacuére cymMMbI Bo3Bpata Oneparopom yIaep>KUBaIOTCS:

pacxonbl, oHecéHHbIe OmepaTropoM IO 3aYUCICHUIO JICHE)KHBIX CPEJICTB Ha JIMIEBOH CUET
Abonenta u (unm) [lonb3oBarens;

pacxolbl, CBA3aHHBIC C BO3BPATOM JACHCIKHBIX CPEACTB.

5. KAUECTBO YCIIYT CBA3U

5.1. KauectBOo mnpepocTtaBisieMoll CBA3M B 30HE o0OcimyxuBaHus OrepaTopa COOTBETCTBYET
neiictByromuM B PecnyOnuke bemapych HOpMAaTUBHBIM IPABOBBIM aKTaM, MPeyCMOTPEHHBIX
00s3aTeILHBIMU A1 TPUMEHCHUSA TCXHUYCCKHMM HOPMATHBHBIM IIPABOBBIM aKTaM, a TaKiKe
uMeroIeics TuieH3u MuHucTepeTBa cBsizu Pecyonuku benapych Ha mpaBo OCYIIECTBICHUS
JEeSTeNIbHOCTH B obOsactu cBsizu oT 23 HosOps 2009 r. Ne02140/1315, cpox nelcTBUS He
orpanudeH. OrmnepaTrop TMperocTaBiIsieT YCIYrH CBA3M KPYIJIOCYTOYHO, €XEJHEBHO, 0e3
NEPEPHIBOB, 32 UCKIIOYEHUEM MPOBEICHUS] PEMOHTHBIX U MPO(UIaKTHYECKUX padoT.

5.2. KauectBo npenocraBisieMbix AOoHeHTy U [lonb3oBaTensM ycinyr B CHIIy OCOOCHHOCTEH
pacripoCTpaHEHHUs] PATUOBOJIH MOXKET yXYIUIaThCsl, TPEPHIBATHCA WM  COMPOBOXKAATHCS
noMexaMyd BOJIM3M WIM BHYTPH 3JaHUN, B TOHHENSAX, MOJBANaX M JPYTUX IOA3EMHBIX
COOPYKEHHSIX, M3-3a JIOKAJIbHBIX OCOOEHHOCTEeW penbeda U 3aCTPOUKH, METEOPOIOTHMYECKUX
YCIIOBUH U MHBIX MPUYMH.

5.3. Ha xauectBo mpenocraBisiemMblx AOoHeHTy u [losnb30BarensiMm yciyr MOKET OKa3bIBaTh
BIMSHUE B TOM UYHCIE M KadecTBO IpenocTaBieHus yciyr OmnepaTopaMu MECTHOM,
MEXIYTOPOAHON M MEXJyHapOAHOH CBS3M, MOCTABIIMKAMU KOHTEHT-YCIYI U UHBIX CEPBUCOB,
KOTOpBIE HaXOJATCsI BHE 30HBI OTBETCTBEHHOCTH Oneparopa.



5.4. Oneparop HE HECET OTBETCTBEHHOCTH 3a HEIOCTATKM KadyeCTBa YCIYI CBSI3M, BO3HUKIINE
BCJIC/ICTBUE HCIOJIB30BaHUSI AOOHEHTOM HECEePTH(PHUIIMPOBAHHOTO OKOHEYHOTO aOOHEHTCKOTO
ycTpoiicTBa (nanee OAY) mubo 06opynoBaHus, KOTOPOE ObLIO U3MEHEHO I MOJAU(PHUITIPOBAHO
0e3 cormacoBaHusi ¢ mpou3BoauTereM obopyaoBanus u OmeparopoM. OOS3aHHOCTH TIO
MOJTBEPXKJICHUIO cepTUUKAINK JISKUT HA AOOHEHTE.

5.5. OtBerctBeHHOCTh OrmepaTopa BCIEICTBUE CYIIECTBEHHOI'O HApYLIEHMs CBSI3U, BKJIIOYAs
BPEMEHHOE CHUKEHHE KaueCTBa CBSI3U U (WJIM) 0TKa3a 000PYJ0BaHMSI CETH, HACTYIAET TOJIBKO IPU
Hanuuuu BUHBl Oneparopa M HE MOXET IPEBBILIATH CYMMY, PaBHYIO pa3Mepy MeECSYHON
a0OHEHTCKOM MaThl WJIM HHOTO O0053aTEIhbHOr0 €XKEMECSAYHOro IIaTexka, MPONOPLHOHAIBHO
BpEeMEHH (PaKTHUYECKOTO HETIPEICTaBICHUS YCIIYT.

5.6. O0s3arenbCTBaMM, UCKIIIOYAIOIIMMU OTBETCTBEHHOCTh Oreparopa 3a HEBBIIOJHEHHE HIIU
HEHQ/JIe)Kalllee  HCIIOJIHEHUE  00s3aTesbcTB 1O HacrosimieMmy  JloroBopy, — sIBISIFOTCS
OOCTOATENIbCTBA ~ HENPEOAONMMOM  cuibl  (popc-Makop,  BBINOJIHEHHE  TpeOOBaHMMN
YIIOJIHOMOYEHHBIX OPTaHOB) U WHBIC, HE 3aBHcsmue oT Omneparopa 00CTOSATENBCTBA, KOTOPHIC
OmnepaTop He MOI' HM IPEABUIETh, HU NPENOTBPATUTh pa3yMHbIMH Mepamu. OnepaTtop He HeceT
OTBETCTBEHHOCTH 3a JII0Oble YOBITKM M Jpyrue IOCIEACTBUS, HACTYIUBIIUE B CBA3H C
UCIIOJIb30BAaHUEM WJIM HEBO3MOXKHOCTBIO MCIOJb30BaHUsA AOoHeHTOM M (uiu) Ilonb3oBartenem

YCIIYT.
6. OTBETCTBEHHOCTbH CTOPOH

6.1. 3a HeucnosHeHue MO0 HEHaAJexalee ucnogHeHue JloroBopa CTOpPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHU C 3aKOHO/aTeIbcTBOM Pecryonmku benapyce.

6.2. Oneparop He HECET OTBETCTBEHHOCTHU 3a JIFOObIE TIOCIECTBUS MOJIb30BaHUsI AOOHEHTOM U
[Tonb30BaTeneM MOABMKHOM 2IIEKTPOCBS3BIO.

6.3. Onepatop He HECET OTBETCTBEHHOCTH 3a BPEMEHHBIE COOM B pabOTEe CETH CBSI3U, BOSHUKIITNE
B pe3yNbTaTe MPOBEACHUS UCIBITAHUNA, MOHTaXa, OOHOBICHHUS M TEXHHUYECKOTO OOCTYKHBaHUS
000pyT0BaHUs.

6.4. B cnyuyae cucremaTuyeckoro Bo3Bpara BbICTaBisieMbIXx AOoHeHTy u (mnn) Ilonp3oBarento
cuetoB B azapec Omneparopa u HecooOuieHuss AdoneHtoM u Iloibp3oBaTeneM HHOTO aapeca
JoCTaBKU cueToB, Omeparop BIpaBe NpPEKpaTUTh JOCTaBKY cueToB AOoHeHTy. [Ipu sTom
Omnepatop He HECET OTBETCTBEHHOCTH 3a TIOCJIEACTBHS HEOIUIAThl OKAa3bIBAEMBIX YCIyT
AbGonentom u (nmm) [Tons3oBarenem.

6.5. B cinyuae mo0Obix BMemarenbcTB B SIM-kapty/eSIM A6onenTa (u (mn) Ilons3zoBatens) u
(umu) ee mporpamMmHOe oOecmedeHue, B pe3ynbrate udero SIM-kapta/eSIM u (wnm) ee
porpaMMHOE O0ecriedeHrne ObLIM KaKUM-TO 00pa3oM HM3MEHEHBI, JOTOJIHEHBI, CKOMMPOBAHBI
(KJIOHMpPOBAaHBI), a TAKXKE B CIy4ae UCIOIb30BAHUS PE3YIbTATOB 3TOU JESITENbHOCTH, AGOHEHT U
(umm) [lomp3oBaTens Bo3Mmemaer YObITKH Omeparopy, NPUYMHEHHBIE B pPE3yJbTaTe TaKHUX
NeiicTBUi, a Taoke yrutauuBaer OnepaTopy mrtpad B pasmepe IByX 0a30BBIX BETUUMH.

6.6. 3a ucnonp30BaHNe Aa0OHEHTCKOTO HOMEpPA C HAPYIIICHUEM JICHCTBYIONIETO 3aKOHOAATEIbCTBA
U ycioBUi Hactosimiero /loroBopa, B TOM YHCIE PErIaMEHTHPYIOLIETO MOPSI0K IMpOIycKa
Tpaduka Ha ceTsix 1ekTpocBsi3u, A6oHeHT ([lonb30Baresns) 00s3aH BO3MECTUTD BCE IIOHECEHHBIE
B CBSI3U C TAKUMU HAPYIICHUSIMH PacXoJIbl/yObITKH/3aTpaThl OnepaTropa, u oriatute Oneparopy
mTpad, B pazmepe 10 (mecstr) 6a30BBIX BEIWYHMH 3a KakIoe HapymeHue, a Omeparop nuMeer
npaBo B3bickaTh ¢ AGoneHTa (Ilomp3oBatens) B GeccriopHOM Topsiake mTpad U yKa3aHHBIC B
HACTOSIIEM IMYHKTE PacX0/Ibl/yOBITKH/3aTpaTHhI.



B cuér omnater mrpada, pacxomoB/yOBITKOB/ 3aTpaT, MPEAYCMOTPEHHBIX HACTOSIIUM ITYHKTOM
Horosopa, Omeparop BIIpaBe MPOU3BECTH CIMCAHHUE JCHEXKHBIX CPEICTB C JIMIIEBOTO Cu&Ta
AobonenTa (ITosp3oBaTens), a Takke HarpaBUTh Noctynumue oT AGoHeHTa (Ilomb3oBaTesns ) mo
HacTosmieMy JloroBopy miaTeXwm HAa  MOTAllleHWE  33J0JDKEHHOCTH 1o  mTpady,
pacxo10B/yOBITKOB/3aTpar.

7. JOIIOJIHUTEJIBHBIE YCIIOBUA

7.1. B cmydae yrepu, Kpakul WM B MHBIX CITydasx OTCYTCTBUSA y AGoHeHTa 1 (mnn) [Top3oBaTens
OAY, SIM-kaptel/eSIM AGonent u (unm) Ilomp3oBaTenb CaMOCTOSITENIBHO HECET BCe
00s3aTeNbCTBA M0 OIIATE YCIIYT.

7.2. B cnydae HapylieHUs MpaBWi SKCIUIyaTalud OOOpYAOBaHUS, MOJYYEHHOro U (WJIN)
npuodpereHHoro A6oneHnToM u (win) [loap3zoBaTenemM B COOTBETCTBHH C HACTOSAIINM J[0roBopom,
NPUBEIIETO K €ro TEeXHHWYECKOW HEUCIPABHOCTH, a TaKXKe B CIIydae €ro HEHaJJIe)Kallero
XpaHEHUs1, MPUBEAIIETO K €ro yrepe Ju00 XHILNEHHI0, 3aMeHa 000pyA0BaHUs 32 CUET CPE/ICTB
Onepatopa He mpousBoauTcs, U AOoHeHT u (i) [lomp3oBarens HECeT B MOJHOM OOBEME
MPUHSTHIE HAa ce0s 0053aTeNbCTBA.

7.3. 3amena SIM-kapte/eSIM mocne ee yrepw, IOJHOW WJIM YaCTHYHOW OJIIOKHMPOBKH
OIUTaYMBACTCS B pa3Mepe, ycTaHOBIeHHOM OnepaTtopom.

7.4. Oneparop He HECET OTBETCTBEHHOCTH 3a HEKOPPEKTHYIO paboTy 00OpYyIOBaHMS B CIydae
ucnonb3oBaHust A6oHentoM U (win) Iloap3oBareneM HENMUIIEH3MOHHBIX ONEPALIMOHHBIX CUCTEM,
B TOM 4MCJE HHOTO MPOTrPaMMHOIO OOecreyeHus, KOTOPOE MOXKET OKa3blBaTh BIIMSHUE Ha
paboTOCIIOCOOHOCTh O0OPYAOBAaHUS M MPOTrpaMMHOM cpenbl B 1eoM. CIHMCOK COBMECTHMBIX
JUIECH3UOHHBIX OIEPAlMOHHBIX CHCTEM YyKa3aH Ha YNakoBke oOopyaoBaHus, U (Wiu) B
MHCTPYKLMH K HEMY.

7.5. Cnopbl MEXJy CTOPOHaMH paccMaTpUBAIOTCS B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Pecniy6nuku benapych.

7.6. Abonent u (wmm) [lonp3oBarens HE BIpaBe IMepefaBaTh CBOM MpaBa M OO0SI3aHHOCTH IO
JoroBopy TpeTbuM nuiiam 0e3 nmucbMeHHoTo cornacusi Oneparopa. [lepeodopmnenue JloroBopa
Ha TPCTHC JIUIO NPOU3BOAUTCA B COOTBETCTBHUH C HeﬁCTBYIOHIHMH Ha MOMCHT MPE€AOCTAaBJICHUA
yciyru nepeodopMIIeHHS MpoIeaypaMu U Tapudamu.

7.7. A6onenT u (unun) [lonb3oBarens rapaHTUPYET, YTO BCE YKa3aHHbBIE UM CBEJCHUS U JIaHHBIE
SBIISIIOTCS TOCTOBEPHBIMHU.

7.8. Bce obpamenus AGonentoB u (wim) [lomp3oBareneit paccMaTpUBAIOTCS B COOTBETCTBUH C
3akoHoM «O0 oOpaleHusX TPAKIaH U OPUANUSCKUX JIUALD.

7.9. 3a9BKM Ha W3MEHEHHE NEPEUYHs YCIYT, MOJYYEHHBbIE MOCPEICTBOM 3JIEKTPOHHOM ITOYTHI,
yKa3zaHHOH B joroBope Mexay OrmneparopoM U AOGOHEHTOM-IOPUAWYECKHM JIMIIOM WIIH
WHAMBUAYAJIbHBIM TpeINpUHUMATENeM (3a UCKIIOYEHHEeM OOpalleHHil o mpeKpalieHuu
oOcity>kxuBaHus (OTKIIIOYEHUS) 0 a0OHEHTCKOMY HOMEpY/TpyIIIie HOMEPOB, O IIepeHOCE HOMEPOB
(ycmyra IlomHoro mepeHoca HoMmepa), 1O (HHAHCOBBIM BOIPOCAaM), IPUPABHHUBAIOTCS K
3asIBJIICHUSIM.

8. CPOK JIEUCTBUS JJOTOBOPA



8.1. JloroBop sBIsieTCS MyOIMUHBIM, 3aKII0YACTCA Ha HEOMPEEIICHHBIN CPOK U BCTYNAET B CHITY
C MOMEHTa NMPHUCOEAUHEHHS K HEMY B 1IeJI0M, 0o aktuBaruu SIM-kapter/eSIM Onepatopom B
cilydae yAaJeHHOro 3aKitoueHus Jloropopa nocpeacTBoM MOOMIIBHOTO MpuiIoxkeHus OnepaTopa.

8.2. Kaxxnas u3 CTopoH BIpaBe OTKazarbcs oT JloroBopa B t000€ BpeMsi B OJJHOCTOPOHHEM
BHECYJIEOHOM MOPSAIKE MyTeM MUCbMEHHOTr0 yBegoMieHus Ipyroid CTOpoHbl HE MeHee YeM 3a 10
(mecaTb) KaJeHIApHBIX THEW 10 IUIAHUPYEeMOM naThl pacTtopskeHus JloroBopa mpu ycioBUU
OTCYTCTBHUSI/TIOTAIIEHUS 3a/10JDKEHHOCTH niepe OnepaTopoM ¢ yueToM MTpadHBIX CAHKIIUH.

8.2.1. B ciayuae pacTopkeHHUs JOTOBOpa Mo wMHUIMaTuBe AOoHeHTa W (uiu) Ilomb3oBaTens B
tedenne 90 JHEN ¢ MOMEHTA 3aKIF0UYeHUs JoroBopa, AGoHeHT u (W) [loap3oBaTens Bo3Menaer
Omneparopy moHeceHHbIe pacxoibl Mo moaxiIodeHuo Adonenta u (win) [lonp3oBarens kK cetu
cBsi3u Oneparopa ¥ akTUBAlUKA a0OHEHTCKOTO HOMEpa, SBISIONINECS TJIATON MPU PaCcTOPKEHUU
JIOTOBOpA COTTIACHO YCTaHOBJICHHOMY Tapudy, IeHCTBYOIIEMY Ha MOMEHT NoJ1adi AGOHEHTOM U
(nn) [lonb3oBarenem 3aaBienus Oneparopy o pactopkeHuu Jlorosopa.

8.3. Ilogaua AGonentom u Ilonp3oBaTtenem Oneparopy-pelUUIIUEHTY 3asBICHUS HA OKa3aHHE
YCIYT COTOBOW MOJBM)KHOM AJIEKTPOCBS3M M YCIYI'H MEPEHOCHMOCTH a0OHEHTCKOrO HOMepa
(HOMEpOB) COTOBOHM IOABFIKHOW DIIEKTPOCBSI3M BJICYET 3a COOOW TMpPEKpalIeHHE B3aWMHBIX
00s13aTeILCTB 10 MEPEHOCUMOMY HOMEPY (HOMepaM), 3a UCKITFOUEHHUEM 0053aTeNIbCTB IO OIUIaTe
OKa3aHHBIX yciyr. B3auMHbIe 00s3aTelbCTBa MO IMEPEHOCHMOMY HOMeEpy (HOMepam), 3a
UCKJTFOUEHHEM O0s3aTeNIbCTB M0 OIJIaTe OKa3aHHBIX YCIYT, CYMUTAIOTCS NPEKpaIleHHBIMH C
MOMEHTa TmoyiydeHus OnepaTopoM-pelUIUeHTOM TMOATBEPKIACHUSI BO3MOXKHOCTU IEpeHoca
aOOHEHTCKOTo HoMepa (HOMEpOB) U3 0a3bl IaHHBIX IEPEHOCUMBIX HOMEPOB.

8.4. JloroBop cuHMTaeTrcs pPacTOPTrHYTHIM B OJHOCTOPOHHEM TOpPSIAKE TOCIe HampaBlIeHUs
OneparopoM COOTBETCTBYIOIIETO YBEIOMIIEHUS IIPU YCIIOBUU HE YCTpaHEeHUs: AOOHEHTOM U (WJIH)
[Tonb30BareneM HapylIeHHS, MOCTYKHBIIETO OCHOBAaHUEM JUIS TaKOTO MPHOCTAHOBIEHUS, HE
uCTioNTHeHUsT ycioBuid JloroBopa u (wim) TpeOOBaHMI aKTOB 3aKOHO/JATENbCTBA, AaKTOB
YIIOJTHOMOYEHHBIX TOCYIapCTBEHHBIX OpraHoB. [Ipm 3TOM CpOKHM BHECEHHs TUIaTeXel H HX
pa3mepsl A6oHeHT U (nn) [Tonp30Barens 00s513aH OTCIEKNUBATH CAMOCTOSITENIHO, HCTIONb3Ys BCE
KaHaJIbl CBsI3H, mpenoctaBisiembie Oneparopom: odunmaneheii caiit life.by, Konrakr-uentp,
CMC-yBenoMIIEHUS U IpyTHE.

8.5. Ilpu pacropxenun [loroBopa AOGonenTy u (mnu) Ilomp3oBaTento mo ero oOpaleHHIO
BO3BpAIla€TCs CyMMa OCTaBUIMXCS Ha €ro JIMLEBOM CYETEe JEHEXKHBIX cpeAcTB. Bozppar
JICHEeXKHBIX CPEACTB MPOM3BOIUTCA: AOOHEHTY-(u3nyeckoMy iy, Ilonbp3oBarento NOYTOBEIM
MepPeBOIOM, TIEPEBOJIOM Ha APYTrOW JHIIEBON CUET, WHBIMH CIOCOOaMH, MPEIyCMOTPEHHBIMU
Omnepatopom, Win AGOHEHTY-IOPUIMUECKOMY JIMIY (MHIUBUAYAJTIbHOMY IPEANPUHUMATENI0) Ha
ero pacuétHselii cuéT B Teuenue 30 (TpuALaT) KaJeHAapHBIX JHEH nocie pactopxkeHus Jlorosopa.
I[Tpu 5TOM BCe pacxo/ibl 10 BO3BPATY JA€HEKHBIX CPEJICTB MPOU3BOAATCS 32 cUET AOOHEHTA U (MJITH)
ITonb3oBarens.

8.6. Ilpu pacropkerun JloroBopa Bce OJTHOPA30BbIC B3HOCHI 3a YCIYTH: TMOJKIIOYEHHUE, BHIOOD
HOMeEpa, CMEeHa Tapu(HOro IUIaHa U T.J. HE BO3BpAIIalOTCsA. BOHYCHI M CKMJIKH, MpeagaracMbie
Onepatopom AbGonenty u (uwnm) [lonmp3oBarento B pamMKax pPEKJIIAMHBIX aKIUd, B JICHEKHOM
DKBMBAJICHTE HE BBIIIAYMBAIOTCS, €CIM HMHOE He oroBopeHo Ilopsaxkom okasaHus yCiIyr Io
TapupHOMY IJ1aHy, BbiOpaHHOMY AGoHeHTOM U (uin) [lonb3oBarenem.

8.7. Ilpu pacTop’keHHH HacTOsILIEro Aoroopa OmnepaTop OTKIOYaeT AOOHEHTCKHI HOMEpP OT
cetu Oneparopa.


https://life.by/

8.8. C momenTta pacropkeHusi Hacrtosimero JloroBopa ob6si3arenbctBa CTOPOH CUMTAIOTCS
MPEKPAIICHHBIMU 32 UCKITIOYCHHEM 00s13aTebcTB AGoHeHTa u (uH) [lomp3oBaTens, CBsI3aHHBIX
C OIUIAaTOM OKa3aHHBIX, HO HE OIUIAYCHHBIX HA ATOT MOMEHT YCJIYT, a TaKXe 00s3aTeIbCTB 10
BO3MEIICHHUIO PacXo10B/yObITKOB/3aTpaT OmnepaTopa.



