3aKkpbITOE aKLnoHepHoe obLLeCTBO
«benopycckasa cetb TenekommyHukauuny (3A0 «beCT»)

Iopsinok oka3aHus yCJayr, 00IMX /51 BCeX JeHCTBYIOINX TAPU(HBIX IUIAHOB
no cocrosinuio Ha 07.07.2026

1. VY3HaTe uHQOpPMAIHIO O COCTOSIHUM OallaHca U KOJIMYeCTBE OOHYCOB MOKHO
Opy MOMOIIM MOOWIBHOTO MNpUJIOKEeHUus camooOciyxuBanusi, USSD-3anpoca
*100#.

2. VY3nath wuH(OpMaIUIO O CpOKax JACWCTBUS BKIIIOYEHHOrO Tpaduka, o
TekylmieM TapudHOM T[IaHe U HOoMepe TenedoHa, J0OABUTH/YIAIUTh
JOTIOJTHUTENIBHBIC YCIIYTH MOYHO TIPU ITOMOIITH:

2.1. MobOwibHOTO TpWIOKEHUs camoooOcmyxuBanus, USSD-3zampoca *105# -
aboHeHTaM - (PU3UYECKUM JIUIIAM.

2.2. Jluu"oro kaOwnera i Ouw3Heca Ha caiite Www.life.by (moctynmHo s
AJMUHUCTpATOpa JIMYHOTO KaOuHeTa), MOOUIIBHOTO MPWIOKEHU S
camooOciyxuBanust, USSD-3anpoca *105# - aboHEeHTaM - IOPUAMYECKUM JIAIIAM U
UHAVBUAYAIbHBIM — TPEANPUHUMATEISIM,  OOCIY>KMBAIOIIUMCSI Ha  YCJIOBHUSX
CMEUIaHHOW (OPMBI OTIIIATHL

2.3. Jluunoro kabuHeTra 151 Ou3Heca Ha caiite www.life.by (moctymuo mis
Anmunuctparopa juyHoro kabunHera), USSD-zampoca *105# - aGoneHTam -
IOPUIUYECKUM JU1aM u WHAVBUAYaTbHBIM NpEeANPUHUMATETISIM,
00CTyKMBAIOMIMMCSI Ha YCJOBHSX OIUIATHI YCIyT MO (DakTy, 3a HMCKIIOYCHUEM
a0OHEHTOB 00CITY>KMBAIOIIUXCS Ha TapUpHOM IUIaHE «ABTOOO3BOHY.

3. AOGoHeHTaM - PU3NYECKUM JIMIIaM BCEX JCHCTBYIONIMX TapU(HBIX IIJIAHOB
npu aktuBaimu SIM-KapThl MO YMOJYaHUIO BKJIIOYEHBI CICIYIONIUE YCIYTH:
TOJIOCOBBIC BBI30BHI (MCXOSIIME U BXOAsIIKE); preM U niepenada CMC; npuem u
nepenada  MMS;  omnpenenurens — HOMepa; — [epeajpecanys — BbI30OBOB;
OXKHMJIaHUE/yJIepKAHUE BBI30BA; MEXKIYHAPOIHBIA JIOCTYM, MEXIyHAPOIHBIN
poyMuHr; koHdepeHi-cBsi3b; Mutepuer; «Masik», «Kto 3BoHMN?»; «CHOBa B
cetn»; «CoxpaHeHHe HoMepay; «3amopo3ka HoMepay; «Camor» (Mpu HAIMYUU
SIM-kaptsl, mogaep:;xuBatonieit SIM-nopran «Camor»), «Pa3maua uHTEpHETaY,
€CJIM MHOE HE MPEeTYCMOTPEHO MOPSIIKOM OKa3aHUs YCIYT MO Tapu(HOMY ILUIaHYy.
4, AOGoHeHTaM - QU3NYECKUM JIMIIaM BCEX JEUCTBYIONIUMX TApU(PHBIX ILUIAHOB
npu aktuBaimk SIM-kapTel ¢ momoinbio npwioxkenus Life Perucrpamms mo
YMOJIYAHUIO BKJIFOUEHBI CIEAYIONIAE YCIYyTH: TOJIOCOBBIE BBI3OBBI (MCXOMSIIHAE U
BxoAsue); npuem u nepenada CMC; mpueM u nepenada MMS; omnpenenurenb
HOMeEpa; nepeapecanus BBI30BOB; OKHMJIaHUe/yIepIKaHUE BBI30BA;
MEXIYHAPOIHBIA OCTYI; KoHpepeHil-cBsA3b; UHTepHeT; «Masik»; «KTo 3BOHMI?»;
«CHoBa B cetn»; «CoxpaHeHne HoMmepay; «3aMopo3ka Homepay; «Camor» (mpu



Hammunn  SIM-kaptel, moaaepxkuBaromieid  SIM-mopran  «Camot»), «Pa3zmauda
WHTEPHETa», €CIM HWHOE HE MPEAYyCMOTPEHO TMOPSAKOM OKa3aHUd YCIyT IO
TapudHOMY IUIaHY.

5. AOOHEHTaM - IOPUINYECKUM JUIam u WHAUBUIYaTbHBIM
npeanpuHuMareasiMm  npu  aktuBaiuu  SIM-kapThl 1O YMOJYAaHHUIO BKIIFOYEHBI
CJIEYIOIINE YCIYTH: TOJIOCOBBIE BBI30BBI (HCXOJSIIME M BXOJAIINE); TPUEM U
nepenada CMC; npuem u nepegaya MMS; onpenenuresb HOMEpPa; repeaapecanus
BBI3OBOB,; O’KHJIaHUE/yIepKaAHUE BbI30OBA; MEKTyHApOHBIN JIOCTYII;
MEXIyHapOIHBI pOYMUHT; KOHGepeHU-cBA3b; MHTepHeT; «CoXpaHeHHe HOMEpay;
«Masik»; «Kto 3BoHMN?»; «CHOBa B cetn»; «Camor» (npu Hamuuu SIM-kapThl,
noaaepxkupawomet SIM-noptan «Camoty»), «Paznaya uHTEpHETa», €CIM MHOE HE
IPEeayCMOTPEHO MOPSIKOM OKa3aHUs YCIYT MO TapupHOMY IUIaHY.

6. MakcuMaibHas MpOJODKUTENIBHOCTh OJTHOTO BXOJSIIETO WM HCXOAIIETO
BbI30Ba B ceTh 3A0 «beCT» cocraBnger 60 MuHyT. [Ipy 3TOM KOIMYECTBO 3BOHKOB
B TeueHue 30 cyrtok ompenensiercs [lopsigkoM g00pOCOBECTHOTO HCIIOJIB30BAHUS
roJIOCOBOTO TpaduKa.

1. Bb130BBI Ha KOpPOTKHE HOMEpa SKCTPEHHBIX CIY>KO (TMoXapHas aBapHUHO-
cnacarenbHas ciayx06a — 101, mummanus — 102, ckopas meauimHcKas moMomib — 103,
aBapuiiHas ciyx0a raza — 104, eauHbIi HOMEp DKCTPEHHBIX ClIyx0 — 112) —
OeCIUIaTHBL

8. AOOHEHTaM BcCeX JEHUCTBYIOIIMX TapU(HBIX IUJIAHOB IO YMOJYAHHIO
NPENOCTABISIETCS AOCTYyNl K HHTEepHeT-pecypcaM co 100% ckuakoi K LeHe
peanu3aryu:

Pecypc Hoctyn

. . e www.life.by u ero mogomeHsr;
MobGunbHbIi oneparop Life
e MoOuipHOE IPUIIOKEHHE CaMOOOCITY)KUBAHUS.

e lluTepHeT-Bepcus;
Corcers Instagram e MoOuipHas BEpCHS;
e MobmipHoe mpuioxeHue Instagram.

Meccenmkep BiP e MobunsHoe nmpunoxenue BiP.

e MoobunbsHas Bepcus pecypca MUC benapycu:
MUC TTOMOIITH PSIZIOM;
e MobGmsHoe nprtoxkeHue MUC benapycn: moMornip

psIoM.

e UHTepHeT-0aHKUHT;
bankoBckHe pecypchl
e MoOuibHbIE TPUIOKEHHUS.

9. Wnrepuer-Tpaduk,  UCMONB3YEeMBId  JI1  CKauMBaHUs ~ MOOWIBLHBIX
NPUWIOKEHUA WM UX OOHOBJICHUM M3 MarasmHOB MPWIOKEHUM, YKa3aHHBIX B 1.8,
TapuUIUPYETCS B COOTBETCTBUU C TAPUDPHBIM TIIAHOM.

10. Hurepner-tpadux, NOTPeOsIEMBbIit npu UCIIOJIb30BAHUU
BCTPOEHHBIX/MHTETPUPOBAHHBIX CEPBUCOB MAPTHEPOB B MOOMIBHOM MPUIOKEHUH




caMoo0OcmyxuBaHusi W Ha caiite www.life.by (Bxirouas ero mommomensn),
TapUPUIUPYETCS B COOTBETCTBUU C TAPUDPHBIM TIIAHOM.

11.  OcobenHoctu mnpenocraBieHus goctyna kK coucetd Instagram co 100%
CKMJIKOM K LIEHE pealM3alyuu:

11.1. TlpenocraBisieTcs Ha TIOCTOSHHOW OCHOBE TIOJIb30BATENSIM  COIICETH
Instagram, koTopble HE aBTOpU3UPOBaHbI B npoduiie. B noctyn BKIIOYEH TOJIBKO
npocMoTp (HOTO MPU UCTOIB30BaHUN BeO-BepcHu colicetu Instagram.

11.2. TlpenocraBisiercs B TedueHue 3 (Tpex) AHEM TOJIL30BATENsIM COIICETH
Instagram, koTopble aBTOPU3UPOBaHbI B MpoduiIe U HE MPOSABISIA AKTUBHOCTh B
corceru 3a nocnennue 30 cytok. B qocTymn BKIIOUEH TOJILKO POCcMOTp POTO mpu
UCMOJIb30BaHUU BeO-Bepcuu colceTH Instagram u MOOWJIBHOTO MPUIIOKEHUS
Instagram.

11.3. He nmpenoctapisieTcss aboHEHTaM, OOCTY)KUBAIOIIUMCS Ha TapU(PHBIX IIaHAX
«bm3nec Kaccay, «busznec M2M», «ABTO003BOHY.

10. Ckuagka Ha nmocTtyn K OAaHKOBCKMM pecypcaM TPEIOCTaBISETCS B Clydae
nepenadyd co cTropoHsl OankoB PecmyOmuku benapych cooTBeTcTBYHOLIEH
uHpopmanmu o Takux pecypcax. 3A0 «beCT» He HeceT OTBETCTBEHHOCTh 3a
HemnpeacTaBiieHue Ckuiaku. AO6oHeHT BmpaBe oOpatutbesa B 3A0 «beCT» moObiM
yIOOHBIM CIIOCOOOM, 4TOOBI NepeaaTh MHPOPMAIIHIO O HEIOCTYITHOCTH CKUIKUA Ha
KOHKPETHOM OaHKOBCKOM pecypce.

11. Hocryn x uHTepHeT-pecypcam co 100% ckuakoil k UEHE pealn3aluy He
NpPEeNOoCTaBIsIeTCS, €CIU CTaTyc aO0OHEHTCKOro HoMepa OTIMYHBIA OT craryca
«AKTHUBHBIN.

12.  HuatepHer-Tpadmk pecypcoB, OTIMYHBIX OT yKka3aHHbIX B 1.8 Ilopsika,
TapuUIUPYETCs B COOTBETCTBUU C TAPUDPHBIM TIIAHOM.

13. Huareprer-tpadmk, mOTpeOJIsieMbIi B POYMHUHIE, OIUIAYMBACTCS  I10
COOTBETCTBYIOIINM POYMUHIOBBIM Tapudam.

14, AOGoHeHTaM BcCe€X JCUCTBYIOIIMX TapUPHBIX IJIAHOB TIO YMOJYAHUIO
npenoctasisiercs 100% ckuaka npu TapuduKamyu 3BOHKOB Ha Homepa Oneparopa:
909, +375259090909, +375259092020, +375259091515 u +375259090811.

15. 3BoHKM Ha HOMEpa, OTJIMYHBIE OT yKa3aHHbIX B II.14, Tapupuuupyrorcs B
COOTBETCTBUU C TapU(PHBIM TIAHOM.

16. 3BoHkM Ha mIOOBIE HOMEpa B POYMHHIE, BKIIOYas YKa3aHHble B m.14,
OTUIAYMBAIOTCS TI0 COOTBETCTBYIOIIUM POYMHUHTOBBIM Tapudam.

17. ®Owuswueckne W OPUAWYECKHE JIMIA, KOTOPHIE OOCTY)KHUBAIOTCA TIO
npenoryare, Npy HaJUYUd HA JHUIEBOM CUYETe CPEACTB, HEIOCTATOUHBIX JJIs
cnucaHusg aOOHEHTCKOW IUlaThl MO Tapu(HOMY IUIaHy, MOTYT COBEpIIATh U
OpUHUMATh 3BOHKH, OTHPaBisATh U npuHuMath CMC U mojib30BaThCs APYTHUMU
yciyramu 3A0 «beCT» mo 6a3oBoit Tapudukanuu B TeueHue 179 nHei ¢ MOMEHTa
aktuBanuu SIM-KkapThl WM TOCIEAHErO IMOMOJHEHUSI CYeTa TOJBKO B IMpeienax
CpPEICTB, HAXOJAIIMXCS HA JIMIEBOM cyere. Eciu B TeueHne ykazaHHbIX 179 nHen
AOGOHEHT HHM pa3y He TMOMOJHWI cyeT, Ha 180-i AeHbr AOOHEHT COXpaHseT CBOM
HoMmep B cetu OmepaTtopa 3a 1uiaty, KOTOpasi CIHMCHIBAETCS €XKETHEBHO B paMKax
yeinyrn  «CoxpaHeHue Homepa». Ecim no ucredenun 179 nHel ¢ mMoMeHTa



MOCJIEAHET0 MOTOJHEHHSI CUeTa UM C MOMEHTa akTuBauuu SIM-KapThbl 1eHEeXHbIE
cCpencTBa Ha JHIEBOM cuer AOOHEHTOM HE BHOCWINCh, a HMEIOUIUXCS
HEJIOCTaTOYHO Il COXpaHEHHUs HOMepa, OKa3aHHe YCIyr [0 HOMepy
npuocradaBiuBaercss Ha 90 nHeil. IIpy OTCYTCTBUM MOINOJIHEHUH CYETA B TEYEHUE
YKa3aHHOTO TMEpHOJia OKa3aHWe YCIyr MO HOMEpY MpeKpainaercs, TeneGoHHbIN
HOMEp Bo3Bpalaercsa Oneparopy Juist JAIbHEHIIIETO0 HUCIOJIb30BaHMUS.

18. HOpuanveckue nwia ¥ WHAUBHYaJbHBIE TMPEINPUHAMATENN CO CMEIIAaHHO U
dbopmoit oruiaTel, a Takxke (GOopMON OIIAThl MO (PaKTy OKazaHUs YCIYT, MOTYT
coBeplIaTh U NPUHUMATh 3BOHKH, OTHPABIATH U npuHuMath CMC U nonbp30BaTbCs
npyrumu yeiryramu 3A0 «beCT» B Teuenne 179 nHelt ¢ MOMeEHTa:

e aktuBanuu SIM-KapThl WM MOIMOJHEHUS CYeTa Ha JI00YI0 CyMMY;

® aKTUBAUUU(TPOJJICHUS) YCIyT WM MPOJJICHUs TapU(PHOTO IJIaHa;

® COBEpILECHUS MOCIEAHEr0 BXOISIIEr0 WIM UCXOJSIIErO BhI30BA;

e oTnpaBku nocueaHero ucxoasuiero CMC;

® ICIOJIL30BAaHUS MHTEPHET-TpaduKa.

Ecnmu ropunuyeckoe MU0 WM UHIUBUIYAIBHBIA MpeANpUHUMATENh MO KaKOMY-
a100 TMPEeAOCTABIEHHOMY a0OHEHTCKOMY HOMEPY, BKJIIOYasi HOMEpa C aKTHUBHOU
ycinyroit «biiokupoBka no yrepe SIMy», B Teuenue 179 nHeit HM pa3y HE COBEPIINII
OJIHOTO W3 BBILIIEYKa3aHHBIX JCHCTBUI, TO OKa3aHHE YCIYT 3JIEKTPOCBSI3U IO
JAaHHOMY a0OHEHTCKOMY HOMepy MpuocTaHaBiuBaercas Ha 90 gneil. Ecim mo
ucteueHur 90 nHel PpUINYECKOe JIMI0 WM UHANBUAYAIBHBIH TpEeANpPUHUMATETh
He oOparwics k Omneparopy ¢ 3asBI€HHEM O BO300OHOBIIGHUU OKAa3aHHs YCIIYyT
AJIEKTPOCBSI3H 10 3TOMY a0OHEHTCKOMY HOMEPY, TO OKa3aHHUE YCIYT AJIEKTPOCBSI3U
0 YKa3aHHOMY aOOHEHTCKOMY HOMepy mpekpamiaeTcsi. AOOHEHTCKUH HOMEp
OTKJIFOYAeTCsl ¥ Bo3Bpamaercs OnepaTopy Ui JaTbHEHIIIETO HCIIOIh30BaHUS.

19. Ilpu oTCyTCTBUM CPEACTB JJisl CIMCaHUA a0OHEHTCKOMW TUIaThI 10 TapuHOMY
wiany Omneparop B MpaBe MNPHUOCTAHOBUTH OKa3aHUE YCIYyr IO JOTOBOPY Ha
ocHoBaHMM TmyHKTa 3.2.5. IlyOmmunoro jgoroBopa o0 OKa3aHUM — YCIyT
AIEKTPOCBSI3H.

20. Ecmm 00CITy)KUBaHHE AOOHEHTA - FOPUIHIECKOTO JIALA WIN
WHAVBUAYAIBHOTO TpEANpUHUMATEss ObUI0 MPUOCTAHOBIEHO IO MPUYUHE
HapYIIEHUs] CPOKOB OIUIATBhI YCIIYT, W HAapyIICHHE HE yCTpaHeHO B TeueHue 179
nHer, To Ha 180-i1 IeHb OKa3aHWE YCIYr 3JEKTPOCBS3M 0 NPUOCTAHOBIEHHOMY
a0OHEHTCKOMY HOMeEpY Mpekpamaercsi. AOOHEHTCKMI HOMEp OTKIIIOYaeTcsl H
BO3Bpaitaercs Oneparopy sl JaIbHEHIIET0 UCTOJIb30BAHMUS.

21. Ecmm oGcmyxuBanue AOoHeHTa (Kpome AOOHEHTOB, Y KOTOPBIX HUMEIOTCS
HEBBIIJIAYCHHBIE 00s3aTeNbCTBA) ObUIO MPUOCTAHOBIEHO HA OCHOBAaHUU a03alleB 4-
7 mynkra 3.2.5 [lybimyHoro goroBopa 00 OKa3aHUM yCIYyT JIEKTPOCBSA3HU, OKA3aHUE
ycinyr npuoctaHaBiauBaercss Ha 90 nHel. Ecom mo wucredyennmu 90 gHen
obcimy)kuBaHnue He ObUIO  BO30OHOBIEHO TI0O  oOOpaimieHut0  abOHEHTa,
NPEI0CTaBUBIIET0 CBOU MOSICHEHUSI OTHOCUTENBHO BBISIBIIEHHBIX HAapYILIEHUH, TO Ha
91-1i neusb:

21.1. Homep AbGonHeHTa - guzmueckoro Juia coxpansercs B cetu OmepaTopa 3a
IUIaTy, KOTOpPasi CIIUCHIBAETCA €XKEAHEBHO B paMKaX YCIyrd «3aMOpO3Ka HOMEpPay.



Ecnu y AGoHeHTa HEIOCTAaTOYHO JCHET Ha JIMIEBOM CUETE JIJIsl COXpAHEHUsI HoMepa
B paMKax ycIyrd «3aMopo3ka HOMeEpay», IO0TOBOp OyIeT pacTOprHyT B
OJIHOCTOPOHHEM TMOpsiaKe, a TeaedoHHbIH HOMEp Bo3Bpainaerca Omneparopy s
JAJIbHEUIIIETO MCIIOJIb30BaHUS.

21.2. Homep AOOHEHTa - IOPUAMYECKOTO JHUIA OTKIIIOYAETCS U BO3BpaIlacTCs
OmnepaTopy ISt JaTbHEUIIETO HCIOIb30BAHUS.

22. Ecmm oOcnyxuBanue AOOHEHTa OBLIO TPHOCTAHOBJICHO, BKJIFOYCHHBIN
Tpaduk U OOHyCHBbIE OasUlbl, paHee HAYUCIICHHbIE M HAKOIUIEHHBIE a0OHEHTOM,
coxpansitorcss B Tedenue 90 mgued. Ha 91-ii geHp ¢ MOMeHTa MPHOCTAHOBJICHUS
obcmyxkuBanuss ~ AGoHeHTa (kpomMe AOOHEHTOB, y KOTOPBIX  HMMEIOTCS
HEBBIIJIAYeHHbIE 00s3aTENbCTBA) BECh BKIIIOUEHHBIM Tpaduk v OOHYCHBbIE Oalibl
aQHHYJIMPYIOTCS, YCIYTH C MEpHOJOM OXKHJaHus momnojHeHus cuera 5/30 cyTok
JICaKTUBUPYIOTCS, YCIYTH ¢ OCCKOHEUHBIM IEPUOJOM OXUIAHUS U TapudHbBIC
IUTaHBI TIEPEXOJIAT B PEKUM OXKUJAHUS MOTMOJHEHUS CYETA.



