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«benopycckas ceTb TEIEKOMMYHHUKALUID)
(BAO «beCT»)

IMopsinok npoBeaenus akuuu «HauucjieHue 60HYCOB 3a yyacTue B ONPoOce» MO
cocrossuuio Ha 10.08.2026

no

Hacrosammii Ilopsaok nercTBUTENEH [ NPOBENECHUS MApKETUHTOBBIX
UCCIIeIOBaHM B (hopMaTe orpoca (Janee — onpoc) ¢ abOHEHTaMU B IIEPUO]T C
10.08.2026 o 09.08.2027.

[{enb onpoca: u3yueHue noTpeOUTENbCKOro CIpoca.

[Ipunsate ydactue B ompoce MoryT aboHeHThl 3A0 «beCT» (dbuzmueckue
WA, WUHIWBUAyaJdbHBIE  MPEANPUHUMATENH, IOPUAUYECKHE  JIUIIA,
3aKJIIOUMBILHME J0TOBOP(bl) HA OKa3aHUE YCIIYT 3JIEKTPOCBA3H):

C aKTUBHBIM CTaTyCOM KOHTpakTa, 0e3 J0JroB, KOTOphie momyumwnn SMS-
coobmenne wm PUSH-yBenmomnenne B mpuitokenun Life, wimm xoTopbm
mocTynuia 3BOHOK OT cnenuanucrta Konrtakr-uentpa 3A0 «beCT», or
BUpTyasikHOTO WHTepBbIoepa Life mocpenctBoM Texnomormu Interactive
Voice Response (nanee — IVR) ¢ mpeayioxkeHreM OTBETUTh Ha BOIIPOCHI.
Onpoc MOXET MPOBOAUTCS B cieayrommx (opmarax: TeaedOHHBIH OMpoc
(CATI, IVR) u onnaiin ompoc.

TenedoHHBI OMPOC MOXKET OCYIIECTBIATHCS cnenuanuctamMu KoHTakT-
nerrpa 3A0 «beCT» u ¢ moMoOIBIO BHPTYadbHOro HHTepBhioepa Life
nocpeactsoM Texnosioruu IVR. 3a yuactue B TenedoHHOM omnpoce O0HYC HE
HAYUCIISETCS.

[IpoBenenre oHJAliH OMpoca MOXET ObITh C HAa4YUCJIeHHEeM OoHyca u 0e3
HauyucaeHus OoHyca.

3a yyacTue B OHJIAIH-ONMPOCE C HAYHUCICHHEM OOHyca aOOHEHTY MOXKET
HAYUCIATBCS OT 1 70 2 OOHYCHBIX OajoB Ha OOHYCHBIM cueT (mayiee —
O6onycHble Oamuibl) Ha 7 cyTok wiH oT 1 10 5 I'b co ckuakoit 100% k 1ieHe
peanuzaiuu (nanee — OoHycHbIi Tpaduk) Ha 10 cyrok. Tum OoHyca
(6onycHbIe Oayibl WM OOHYCHBIA TpaduK) ¥ pa3Mep OOHyca 3aBHCUT OT
COJIepKaHusl Ompoca, TpedyeMoro OTKIMKa Ha OIpoC.

MexaHuka TIpOBEICHUS OHJAWH OIpOca, 3a y4YacTUE B KOTOPOM
MPETyCMOTPEHO HAYMCIICHHE OOHYCHBIX 0ayIOB Ui OOHYCHOTO Tpaduka:

o AOGoHeHTy npuxonut SMS-coobmenue unu PUSH-yBenomnenue B
npwiokennn Life ¢ mpurnamieHneM  npuHATH  ydacTHe B
UCCJIEIOBAaHUH, CCHUIKOM Ha OHJIAMH aHKETYy U yKa3aHHeM Tula OoHyca
(6oHnycHble Oamibpl WM OOHYCHBIM Tpaduk) M pa3Mepa OoOHYyca,
KOTOPBIN OyJIeT HAUUCIIEH 32 MPOXO0KJICHHUE OIpoca.
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e bonycHeie Oamibl Wik OOHYCHBIM Tpaduk OyIyT HAYUCICHBI
a0OHEHTaM, KOTOphle ToiydaT Takoe SMS-coobmenue wim PUSH-
YBEJIOMJICHHE, OTBETAT HA BOIPOCHI OHJIAWH-aHKETHI, OTMETAT CBOE
corjacue Ha 00pabOTKy MEPCOHANBHBIX JaHHBIX U OTIPABST OHJIANH-
aHKeTy.

e bonycHble 6asbl Ui 60HYCHBIN TpaduK OyAyT HAYUCIICHBI B TCUCHUE
7 THEW.

B cnywae, ecim B SMS-coobmennn wim PUSH-yBemommnenun Her
uHbOpMaIlMK O HAYMCIEHUU OOHYCHBIX OaIOB WM OOHYCHOTO Tpaduka,
OOHYC 3a y4acTue B TAKOM OHJIAWH OMPOCE HE HAUUCTSETCS.

AOOHEHT MOXKET MPUHUMATh Y4acTHE B OIMPOCE, 32 KOTOPBIN MPETyCMOTPEHO
HauyucleHne OOHYCHBIX OayIoB MM OOHYCHOIO Tpaduka, HE Yalle OJHOTO
pa3a B 6 MecsIIEB.

BonycHble 0amibl 1 OOHYCHBIN TpapUK HAYUCIIAIOTCA OJHOKPATHO.
BonycHble Gamnel U OOHYCHBIM TpaUK HE BO3MEIIAIOTCS B JACHEKHOM
HKBUBAJICHTE U MPEIOCTABIISIIOTCS COIIaCHO HacTosimeMy [lopsaky.
BonycHble 6amibl MOTYT OBITh UCIIOIB30BaHbI B TEUEHHUE 7 CYTOK C MOMEHTA
HAuMCIIeHUs, a OOHYCHBIN TpaduK MOXKET OBITh MCIONB30BaH B TeueHue 10
CYTOK ¢ MOMeHTa HadyucieHus. [lo ucCTeuyeHHMH yKa3aHHBIX MEPHOAOB
OOHyCHBIE 0asuIbl U OOHYCHBIN TpadUK OOHYISIOTCS.

IIpu cmene TapudHOro miaaHa OOHYCHbIE OAJIIbI COXPAHSIOTCS, @ OOHYCHBIN
TpauK HE COXpaHAETCS.

Hauncnennbsie 60HyCHBIE OaJibl M1 OOHYCHBIN TpaduK HE BIUSIOT Ha CPOKU
JEUCTBUS TJIATeXel Tapu(HBIX MJIAHOB.

[Ipyn axTuBanuu ApPyroro makeTa HHTEpHET-TpaduKa IMOCIe HAYUCICHUS
O6oHycHOro Tpaduka, O0OHYCHBIN TpaduK pacxoayeTcs B IEPBYIO OYEpellb, 3a
UCKJIIOYCHHEM HIKEIIEPEUNCIICHHbIX IaKeTOB, B KOTOPBIX MPUOPHUTET
UCIIOJIb30BaHUSl UHTEPHET-TpaduKa BbIIIE, YEM MPUOPUTET UCIIOJIb30BAHUSA
OoHyCHOTO TpaduKa, HAYUCIEHHOTO 33 Y4aCTHE B OMPOCE:

e lHTepHeT-MaKkeThl HA CYTKU

e llHTEepHET-IaKEThI HA HENIEINIO

e 3amen SIM-kaptel Ha USIM (LTE) + Gonyc.

[Ipu pacropxkeHMH [OOroBOpa OKa3aHWs YCIYr BBIIUIaTa JCHEKHOTO
HKBUBAJICHTA 10 HAYMCICHHBIM OOHYCHBIM OasiaM U 00HYCHOMY TpaduKy He
IPOU3BOIUTCA.

Omneparop ocTaBisieT 3a cO00M TpaBO M3MEHUTH JaHHBIM [lopsgok B
OJTHOCTOPOHHEM IMOPSIJIKE, pa3MecTuB ero Ha Www. life.by.

HNudopmanuto o Ilopsinke mpoBeneHust akiun «Hauncnenwe OoHycoOB 3a
ydacTue B OMPOCE» MOKHO TMOJIYYUTh B CIIPABOYHOM CITyk0e 1o TenedoHam:
909 — Oecmiatnbiii HoMep B cetu 3A0 «beCTy», 8 025 909 09 09 — aus
aboneHToB 3A0 «beCT» no Tapudy 3BoHka BHyTpH ceTu 3A0 «beCT».


http://www.life.by/

