3akpbIToe aKkunMoHepHoe o6LLecTBO
«Bbenopycckas ceTb TenekommyHukaumny (3A0 «beCT»)

Iopsinok oxa3anus ycayru «Ilepenoc Homepa» no cocrossnuio Ha 29.09.2026

1. Ycayra «lleperoc Homepay (manee — ycayra) IpeacTaBiIsieT COO0M yCayry 1o
COXpaHEHHIO 3a a0OHEHTOM €ro aOOHEHTCKOTO HOMepa MPH CMEHE MOCIEIHUM
orepaTopa COTOBOM MOJBHUKHON AJIEKTPOCBSI3H.

2. VYenyra goctyrnHa it a0OHEHTOB (PU3MUECKUX U FOPUINYCCKUX JIUIT C JII000H
dbopMoii OIIaThl yCIIyT.
3. Jlnst Toro yToObl A00HEHTY (HU3NUYESCKOMY WJIU IOPUIUIECKOMY JIMITY JPYTroro

MOOMIIBHOTO OTlepaTopa MepeHecTu cBoi aboHeHTckuil Homep B ceTb 3A0 «beCT»
(8 manHom caydaeT 3A0 «beCT» BbICTyNaeT omepaTopoOM-pPELUNUEHTOM), €My
HEOOXOJMMO MOJAATh 3asBJIEHWE HA OKa3aHHWE YCIYTM U 3aKIIOYHUTh ITyOIMYHBIN
JIOTOBOP Ha OKa3aHWE YCIyr COTOBOM MOABMKHOW 35EKTpOcBsA3u ¢ 3A0 «beCTy»
(manee — JOTOBOD).

4. JUist Toro 4ToObl BOCHOJB30BAaTHhCS Yycayrod, aboneHty 3A0 «beCT»
¢usnueckomy smny (B nanHoM ciiyqae 3A0 «beCT» BeicTymaer omnepaTopom-
PELUIIMEHTOM) HEOOXOIMMO MOJATh 3asBJICHUE HA OKA3aHUE YCIYTU U MPEICTABUTh
JOKYMEHT, YAOCTOBEPSIOIINNA €ro JINYHOCTb.

5. Jlist Toro 49ToOBI BOCMONB30BaThCs ycimyrod, abonenty 3A0 «beCT»
opuaudeckomy smiy (B ganHoMm ciydae 3A0 «beCTy» BbICTymaer ornepaTopom-
PEIUITUEHTOM) HEOOXO0IMMO TOJIaTh 3asBJICHUE HA OKAa3aHUE YCIYTH U MPEJICTABUTh
KOIHMIO CBUAETEIBCTBA O TOCYIAPCTBEHHON PETUCTPALMHU IOPUIAYECKOTO JIHIA,
JOKYMEHT, MOJATBEPKIAIOIIMI €ro MOJHOMOYHUS, U JAOKYMEHT, YIOCTOBEPSIOUIUN
JUYHOCTh. B 3asBieHMN Ha OKa3aHWE yCIyrd a0OHEHT MOXKET YKa3aThb HECKOJbKO
a0OHEHTCKUX HOMEPOB.

6. [Togaya aboHEHTOM 3asBJIEHUS HA OKa3aHUE YCIYTH OMNEepaToOpy-pelUNUEHTY
BJIEUET 3a COOON pacTOpKEHHE JOroBOpa 00 OKa3aHWU YCIYT COTOBOM TMOABUKHOMN
AIIEKTPOCBSI3U C OINEpaTopoM-IA0HOPOM. JloroBop 00 OKa3aHWM YCIyT COTOBOM
MOJBW)KHOU JJIEKTPOCBA3U C OMNEPATOPOM-JOHOPOM CUUTAETCS PACTOPTHYTHIM C
MOMEHTa OJI0OpEHHUSI OIepaTOpOM-IOHOPOM IIepeHOCa HOMEpa B CETh JPYroro
OIlepaTopa B CUCTEMAX OMEPATOPOB.

1. [Tpu nmepenoce adonenTckoro Homepa B ceTh 3A0 «beCT» aboHeHT BmpaBe
BBIOpATH JIFOOOM MOCTYIHBIN JIsl TOAKIIOYeHUS TapudHbIi iad. [Ipu 3akmroueHnn
noroBopa aboHeHTy Beinaercs SIM-kapTta ¢ BpeMeHHBIM HOMEpOM. AGOHEHT MOKET
MOJIb30BAaThCS BPEMEHHBIM HOMEPOM COTJIACHO YCJIOBHUSIM BBIOPAHHOTO  JIS
MOAKIIOYCHUS Tapu(HOTO TUIaHa 0 MOMEHTa (PAaKTUYECKOTO IepeHoca €ro
abonenTckoro Homepa, B ceTb 3A0 «beCT». Ilocne dakTuyeckoro mnepeHoca
aboneHTckoro Homepa B ceTb 3A0 «beCT» BpeMeHHBIN HOMEDP U3bIMAETCS.

8. B cnyuae, ecium a0OHEHT YK€ MMEET 3aKJIIOYEHHBIA JIOTOBOP, OH MOXET
UCIIOJIB30BaTh ATOT JIOTOBOp JUIsl TMEpeHoca HoMepa JApYyroro MOOMIBHOTO
oneparopa B ceTb 3A0 «beCT», a yxe umeromuiics Homep B cetd 3A0 «beCT» —
UCIT0JIb30BaTh KaK BPEMEHHBI HOMED.



Q. C ydeToM mNpenocTaBIEHHOTO a0OHEHTOM 3asBJICHHMS HA OKa3aHUE YCIYyTU
3A0 «beCT» BHOCUT AaHHBIE 00 a00OHEHTE B 0a3y JaHHBIX MEPEHOCHUMBIX HOMEPOB
1 (OpPMHPYET 3aIIPOC ONEPATOPY-TOHOPY HA MEPEHOC A0OHEHTCKOIO0 HOMEPA.

10. TIlIpomecc mepeHoca aboHeHTckoro Homepa B ceTb 3A0 «beCT» B ciyuae,
€CJIM 3asIBJICHUE Ha MEPEHOC HoMepa nofgaHo aboHeHToM A0 14:00 TeKylux CyToK,
OCYULIECTBJISIETCS A0 OKOHYAaHMS 3THX XK€ CYTOK. B ciydae, ecnu 3asBliEHUE Ha
nepeHoc Homepa nogano nocie 14:00 Tekynmx cyTok — B Cpok He Oosiee 24 4acoB ¢
MOMEHTA 0/Ia4YM 3asBJICHUS ADOHEHTOM, 32 UCKJIIOUEHUEM CITy4aeB BO3SHUKHOBEHUS
TEXHUYECKUX HETIONAJOK B CHCTEMAaX OMEpPaTopoOB.

11. B cnydae HEBO3MOXKHOCTH MEpeHOCa HOMepa B OTBEJAECHHOE BpeMs 110
texuuyeckuM mpuunHam 3A0 «beCT» wundopmupyer 006 5ToM abOHEHTa,
CBSI3BIBASICh C HUM 10 BDEMEHHOMY HOMEPY.

12.  VYcayra MoxeT ObITh MPEIOCTABICHA MIPU YCIOBUH BBITTOJHEHHSI CIEIYIOIINX
yCJIOBUM Ha JIeHb OOpaIieHus:

— COBNAaJcHUE JAaHHBIX 00 aOOHEHTE, YKa3aHHBIX B 3asBJIICHUH, C JIAHHBIMU B
CUCTEMax olepaTopa-A0HOpa;

— OTCYTCTBHE y aOOHEHTa HEUCIIOJHEHHBIX 00sI3aTENIbCTB MEpel ONepaTOpOM-
JIOHOPOM  (33/I0JDKEHHOCTh ~Ha  JIMIIEBOM  AOOHEHTCKOM  CYeTe, HaJu4due
HCOIUTAYCHHBIX CUYETOB U T.1I.).

13. Ecnu omepatop-m0HOp JlaeT OTKa3 Ha MepeHoc aboHeHTCKoro Homepa, 3A0
«beCT» umnbopmupyer 00 >ToM aOOHEHTa, CBS3BIBASIChH C HUM IO BPEMEHHOMY
HOMEDY.

14. Tlpum oTKa3e omnepaToOpoM-JOHOPOM B IE€peHOCe abOHEHTCKOro HOMEpa,
BPEMEHHBbII HOMep aboHeHTa mnpojaoskaer oociyxuBatbes B 3A0 «beCT»
COTJIaCHO BBIOPAHHOMY TapU(PHOMY IJIaHy U YCIOBHSIM JI0TOBOPA.

15. Tlpu HanucaHuu 3asBi€HUs Ha okazaHue ychnyru «llomHoro mnepeHoca
HOMEPA» Yy aOOHEHTA BBISICHSAETCS COTJIACHME Ha MOBTOPHYIO OTIPABKY ONEPATOPOM-
PELUIIMEHTOM 3arpoca O MEePEeHOCe HOMEpPA B ClIydae €ro OTKJIOHEHHUS ONepaTopoM-
JIOHOPOM B TEYEHHWE TPHUIAUATH JHEH C MOMEHTa oOpaimieHusi, Mpu YCIOBUH
yBeAOMJICHHsI 00 3TOM aOOHEHTa 3BOHKOM B TeueHHE 96 4acoB mocie MOJyuYeHUs
OTKJIOHEHHMSI OT OIepaTopa-IoHOpa.

16. 3AO0 «beCT» undopmupyer aboHeHTa 00 yCTEIIHOM MPOIIECCE MePEHOCca ero
aboHeHTckoro Homepa nocpeactBoMm CMC-cooOrieHus: Ha BpeMEHHBI HOMEp U Ha
nepeHOoCUMbIA HOMep. [[1s ropuIuyYecKux JuIl, MOAKIIOUMBIINUXCSA Ha Tapu(HBIC
TJIaHBI C TIPEAOIIaTON yeiyT, nHpopMmupoBanue mocpeacrsom CMC-cooOrieHust He
POU3BOIUTCS JI0 MOCTYIIJICHUS CPEACTB Ha PaCUETHBIN CUET OIepaTopa.

17. AOOHEHT MMEET MPaBO BHOBhL BOCMOJIb30BATHCS YCIYyTOM HE paHee YeM uepes
90 nHeli ¢ mocneaHeN JaThl OKa3aHUs YCIYTH.

18. 3asBneHue Ha OKa3aHUE YCIYTd MOXKET OBITh PAacCMOTPEHO B CaJIOHAX,
aBTopu3upoBaHHbIX 3A0 «beCT» mJist oka3zaHus yciayTH.

19. Vcayra npenocrapisieTcs 0e3 B3MMaHUsI OIJIaThl ¢ AaOOHEHTA.

20. AOOHEHT MMEEeT MpaBO OTKAa3aThCsl OT OKAa3aHUs YCIyT'H B MEPUOJ C MOMEHTA
NOJla4yM 3asiBICHUS HAa OKa3aHHE YCIyTH J0 Hauajga TeXHHYeCKOil (a3pl mepeHoca
Homepa. Ilpu 3Tom BpemeHHBINI HOMEp abOHEHTa MPOAODKAEeT OOCIY>KMBAaThCS B



3A0 «beCT» corimacHo BbIOpaHHOMY Tapu(HOMY TIUJIaHY | YCIOBUSM
3aKiro4eHHoro Jloroeopa.

21. Jlns Toro 4toOBI OTKa3aThCsl OT OKazaHus yciayru, aboHeHTy 3A0 «beCT»
¢usnueckomy nuiy (B manHom ciaydae 3A0 «beCT» BwicTymaer omepaTtopom-
PELMIMEHTOM) HEOOXOIMMO TOJIaTh 3asBJICHHE HA OTKa3 OT YCIyTU U MPEICTaBUThH
JIOKYMEHT, YJIOCTOBEPSIIONINI €ro JUYHOCTh, B TOT K€ CaJIOH, I'Zle ObUIO MOAAHO
3asiBJICHUE Ha OKa3aHWe yCIIyTH, uiu Bo ¢urarmanckuii marazud 3A0 «beCTy.

22. Jlns Toro 4toOBI OTKa3aThCsl OT OKazaHus yciayru, aboHeHTy 3A0 «beCT»
opuauueckomy suiy (B ganHoM ciydae 3A0 «beCT» BbICTymaer omnepaTopom-
PELUIIMEHTOM) HEOOXOAMMO MoAaTh 3asBJICHNE HA OTKA3 OT YCIYTH U MPEICTaBUThH
JOKYMEHT, MOATBEPKIAIOIINANA €ro MOJHOMOYHMS, U JOKYMEHT, YJIOCTOBEPSIIOLIIUI
JUYHOCTb B TOT K€ CaJOH, IJe ObLJIO MOJaHO 3asiBICHUE Ha OKa3aHUE Y CIIyTH, WU
BO (imarmanckuit Mmarazut 3A0 «beCT.

23.  Jlns Toro, yToOBl BEPHYTh JEHEKHbBIE CPEACTBA IO PaCTOPTHYTOMY J10IOBOPY
B ciiydyae nepeHoca Homepa u3 cetu 3A0 «beCT» B ceTh npyroro omeparopa (B
nanHoMm ciyyae 3A0 «beCT» BbICTymaeT onepaTopoM-IOHOPOM), AOOHEHTY
(U3MUECKOMY U IOPUINYECKOMY JIUIY, 0OCTY>KMBAEMBbIM Ha YCIOBUSX MPEIOIUIATHI
yCIIyT, HEOOXOIMMO MOJAaTh 3asBJICHUE HA BO3BPAT JICHEKHBIX CpeACTB. B ciydae
HaauuMsl y aOOHEHTa HECKOJbKUX aO0OHEHTCKMX HOMEpPOB M 0Opa30BaHUA
33JI0JPKEHHOCTH IO OJHOMY U3 HUX, OIIEpaTop BIPABE CIUCATh JEHEKHBIE CPE/ICTBA,
MOJIyYeHHBIE B OIUIATY YCIYT MO APYTrUM aOOHEHTCKHUM HOMEpaM.

24.  Jlns Toro, 94TOOBI BEPHYTH JCHEKHBIC CPEACTBA IO PACTOPTHYTOMY JIOTOBOPY
B cinydae nepeHoca Homepa u3 cetu 3A0 «beCT» B ceth mpyroro omneparopa (B
nanHoMm ciydae 3A0 «beCT» BbicTymaeT omnepaTopoM-IOHOPOM), AOOHEHTY
IOPUAMYECKOMY JIMILY, OOCITy’KMBa€MOMY Ha CMEILIAHHBIX YCJIOBUSAX OIUIAThl YCIYT,
HEOOXOJMMO TMOJaTh 3asBJIIEHHE Ha BO3BpaT JACHEXKHBIX CPEACTB, MPU 3TOM
JIEHEKHBIE CPEACTBA BO3BPALLAIOTCSA HA PACUETHBIN CUET FOPUIAYECKOIO JIULA.

25. B cnyuae, worma abonentr 3A0 «beCT» — ropumuyeckoe JHIIO,
00CITy’)KMBa€MO€ Ha YCJIOBHSX OIUIATHI YCIYT MO (pakTy JMOO cMemaHHOW (HopMbl
omtathl (B 1aHHoM citydae 3A0 «beCTy» BrICTyMaeT oneparopomM-I0HOPOM), TO:

— TIpU MEPEHOCE OJHOI0 WM HECKOJBKMX HOMEPOB IO JOTOBOPY, MPH 3TOM
IOPUIMYECKOE JIMI0 MPOJOJKAET OOCITY>KMBAaThCsl y omneparopa (JOroBop He
pactopraercsi) — oOCIy’KMBaHUE MO 3TUM HOMEpaM INPHOCTAHABIMBAETCs, HOMEpa
NEPEHOCATCS. B JAPYTYHO CE€Th, a TEKyIlas 3aJ0JLKEHHOCTh MO 3THM HOMEpPAM
BBICTABJISIETCS B CUET 3a TEKYLIMI MECHL;

— TIIpU TEpPEeHOCE BCEX HOMEpPOB IO JOrOBOPY — OOCIYXMBAaHUE MO 3TUM
HOMEpPAM MPUOCTAHABIMBAETCS, HOMEpA MEPEHOCATCS B APYIYIO CETh, JOTOBOP
pacropraercsi, a 3aJI0JDKEHHOCTh [0 3TUM HOMEpPaM BBICTAaBISETCS B (PUHAIBHBIN
CUeT.

26. Ilpu BO3HMKHOBEHUM CIIOPHBIX BOINPOCOB, HE PErIaMEHTHUPOBAHHBIX
nopsiikoM, aboHeHT U 3A0 «beCT» pyKOBOJCTBYIOTCS YCIOBUSAMH IMyOJIUYHOTO
JI0OTOBODA.

27. B cnyuae mepeHoca abonentckoro Homepa u3 cetu 3A0 «beCT» B ceTh
npyroro omepatopa B TeueHue 120 nHelt ¢ MOMeHTa 3aKIIOYEHHS JOTOBOpA, C



aOOHEHTa B3MMAaeTcs IJlaTa 3a PacTOp>KEHHE JOTOBOPA, COTVIACHO NEHCTBYIONIMM
Tapudam.

28. Omneparop ocTaBiseT 3a CO00 MPAaBO U3MEHUTH MOPSAIOK OKa3aHUS YCIyTH B
OJTHOCTOPOHHEM TOpsiIKe, pa3MecTuB ero Ha life.by.


http://www.life.by/

