3akpbIToe akuMoHepHoe 06LLecTBo
«Bbenopycckas cetb TenekommyHukaumn» (3A0 «BeCTy)

IMopsiiok oka3aHus yCJIyr, OOIIUX I BCeX AeHCTBYIONIUX TAPU(PHBIX MJIAHOB
1mo cocrossHuio Ha 23.10.2026

1. VY3Hath HHGOPMAIMIO O COCTOSIHUM OallaHca U KOJIMYeCTBE OOHYCOB MOKHO
Ipy MOMOIIU MOOWJIBHOTO TMpuiIoKeHus camooOcmyxkuBanusi, USSD-3ampoca
*100#.

2. VY3Hath uHGOpPMAMIO O CpOKaxX JEHCTBUS BKIIOUYEHHOTO Tpaduka, o
TeKymeM TapudHOM TIUlaHE ©W  HoMmepe TenedoHa, 100aBUTH/YIAIUThH
JOTIOJTHUTENBHBIC YCIIYTH MOKHO MPU ITOMOIIIN:

2.1. MobunbHOro npuiioxkenust camooOciyxkuBanusi, USSD-3ampoca *105# -
a0OHEHTaM - (PU3UYECKUM JTUIAM.

2.2. Jlmunoro kaOwHera Juis OuszHeca Ha cadte Www.life.by (moctymHo st
AMUHHUCTpaTOpa JIMYHOTO KaOuHeTa), MOOMIIBHOTO IIPUIIOKECHUS
camooOcyxuBanmsi, USSD-3ampoca *105# - aboHeHTaM - IOPUANICCKUM JIUIAM U
WHIWBUIYAIBHBIM  TIPEANPUHAMATENISAM, OOCTYXUBAIOIIMMCS Ha  yCJIOBHSX
CMEIIaHHOW (POPMBI OIIATHI.

2.3. Jlmu"oro kabuwHeTa ns1 OuzHeca Ha cahte www.life.by (moctymHo mis
AnMuHuctpaTopa audHoro kabuwnera), USSD-zampoca *105# - aGonentam -
IOPUIUIECKUM JUIaM u WHIMBUTY AIbHBIM peANPUHUMATEISM,
OOCTY’>KUBAIOIIMMCSI Ha YCJIOBUSX OIUIATHI YCIyT MO (haKkTy, 32 HUCKIIOYCHUEM
a0OHEHTOB 00CITYKMBAIONTUXCS HA Tapu(PHOM TI1aHE KABTOOO3BOHY.

3. AOGoHeHTaM - PU3NYECKUM JIMIIaM BCEX JIEUCTBYIOMMX TapU(HBIX TIAHOB
npu aktuBanuu SIM-KapThl MO yMOJYaHUIO BKJIIOYEHBI CIEAYIONINE YCIIyTH:
rOJI0COBBIE BBI30BBI (MCXOSIINE U BXOASIINE); TpueM U nepenaya CMC; mpuem u
nepeqadua  MMS;  omnpenenurens — HOMEpa; — Mepeaapecanysi  BBI3OBOB;
OKHJIaHWE/yAep)KaHWE BBI30BA; MEXKIYHAPOAHBIA JOCTYN; MEXKIyHAPOIHBIN
poymuHr; KoH(pepeHi-cBsa3b; NHTepHeT;, «Masik»; «Kto 3BoHMI?»; «CHOBa B
cetny»; «CoxpaHeHrne HOMepa»; «3aMopo3ka Homepay; «Camor» (Mpu HATMYUH
SIM-kaptsl, noanepxkuBaromieit SIM-nopran «Camtor»), «Paznaua uHTepHETaY,
€CJIM UHOE HE TIPETyCMOTPEHO TOPSIKOM OKa3aHMs YCIyT M0 Tapu(pHOMY TUTaHY.
4, AOGoHeHTaM - PU3NYECKUM JIMIIaM BCEX JEUCTBYIOMMX TapU(HBIX IUIAHOB
npu aktuBanuu SIM-kapTel ¢ momolnbio mpuiokenus Life Permcrpanums mo
YMOJTYAHUIO BKJIFOUCHBI CIEAYIOIINE YCIyTH: TOJIOCOBBIE BBHI3OBHI (MCXOMSIINE H
Bxoasume); npuem u nepeaada CMC; npuem u nepenada MMS; onpeaenuTensb
HOMeEpa; nepeaapecanus BbI30BOB; OKuJaHue/yaepxKaHue BBI30BA;
MEXIyHApOAHBIN 10CTyN; KOH(pepeH-cBs3b; uTepHeT; «Masik»; «KTo 3BoHUN?;
«CHoBa B cetn»; «CoxpaHeHue HoMepay; «3amMopo3ka HoMmepay; «CamoT» (mpu



Hanuuun  SIM-kapTel, nojaepxkuBaromet SIM-nopran «Camoty), «Pazmaua
WHTEpPHETAa», €CIM WHOE HE MPEAYyCMOTPEHO NOPAIKOM OKa3aHUs YCIYr IO
TapuQHOMY ILIaHY.

S. AOOHEHTaM - FOPUIHYECKIM JTuam u VHIUBUTY AJIbHBIM
NpeAnpuHAMATETIIM Tpu  akTuBauu SIM-KapThl 10 YMOJTYAHUIO BKJIIOYCHBI
CJIEAYIONINE YCIYTH: TOJOCOBBIC BBI3OBBHI (MCXOASIIME M BXOJAIINE); MPUEM U
nepenaya CMC; mpueM u nepegaua MMS; onpenenuresib HOMepa; nepeaapecanus
BBI30BOB;  OXKMJIaHWE/yAEp>KaHWE  BBbI30BA;  MEXKIYHApPOJIHBIM  JOCTYIL;
MEXIYHapOIHbINH pOYMHHT; KOHGEepeHI-CBsA3b; HTepHeT; « CoxpaHEeHUE HOMEPay;
«Masix»; «Kto 3BoHHI?»; «CHOBa B ceTn»; «Camor» (npu Hanmuuuu SIM-kapThl,
noanepxuBatomeit SIM-nopran «Camot»), «Paznaya uHTepHETa», €Clid UHOE HE
MPETYCMOTPEHO MOPSAJIKOM OKa3aHUs yCIyT M0 TapuGHOMY IUIaHy.

6. MakcuMalibHasi IPOJAOIKUTEIBHOCTh OJHOTO BXOSIIEr0 WIM HCXOJSIIETO
BbI30BA B ceT 3A0 «beCT» coctapmsier 60 munyT. [Ipy 5TOM KOTMYECTBO 3BOHKOB
B Teuenue 30 cytok omnpenensiercs [lopsiakoM 100pOCOBECTHOTO MCIOIL30BaHUS
roJIOCOBOTO Tpa(uKa.

7. BbI30BBI Ha KOPOTKHE HOMEpA HKCTPEHHBIX CIYX O (IoKapHas aBapUHO-
cniacarenpHas cyx6a — 101, mumummst — 102, ckopast MequiHCKas momoirs — 103,
aBapuiiHasi ciyx0a ra3a — 104, enmuHBIE HOMEp SKCTPEHHBIX Ciyxk0 — 112) —
OecCIIaTHBI.

8. AOoHeHTaM BceX JIEUCTBYIOIUX TapU(HBIX IUIAHOB IO YMOJYAHHIO
MpEAOCTaBIsICTCS JIOCTyNl K HHTEepHeT-pecypcaM co 100% ckuakoi K IieHe
peanu3anuu:

Pecype Hocryn

. . e www.life.by u ero mognomensri;
Mo6unbHbIit onepatop Life Y ’
e MoOMIBHOE PUIIOKEHHE CaMOOOCTYKIBAHUSI.

Meccenmxep BiP e MoobunbHoe npuinoxenue BiP.

e MoounbHas Bepcus pecypca MUC benapycu:
MIOMOIIIb PSIIOM;

e Moobunsnoe npunoxenne MUC benapycu: momorpb
pAaOM.

MUC

e lHTEepHET-0aHKUHT;
bankoBckue pecypcbl

e MoOunbHBIE TPUIOKEHHUS.

Q. WNutepHer-Tpaduk, HUCHOMB3YyeMbId  JUISI  CKAYMBAHUSA  MOOWJIBHBIX
MPWIOKEHUN WM MX OOHOBJICHUHW M3 MarasmHOB MPUJIOKEHUMN, YKa3aHHBIX B 11.8,
TapuUIUPYETCS] B COOTBETCTBHUH C TAPU(DHBIM TIIIAHOM.

10. HwntepHeT-Tpaduk, OTPEOIIIE MBIt npu WCII0JIb30BAHUH
BCTPOCHHBIX/UHTETPUPOBAHHBIX CEPBUCOB MAPTHEPOB B MOOUILHOM TMPHUIIOKECHUU
camooOCiTy)kuBanusi u Ha caiite Www.life.by (Bkmowas ero mommomensr),
TapuUUIUPYETCS] B COOTBETCTBUM C TAPU(HBIM TUIAHOM.

11. Ckuaka Ha JocTynl K OaHKOBCKUM pecypcaM MpEJOCTABISIETCS B Ciyyae
nepefgadyd co CcTopoHsl OanHkoB PecnyOnumku benapych cooTBeTcTBYHOIIEH




uHpopmarmu o takux pecypcax. 3AO «beCT» He HeceT OTBETCTBEHHOCTb 3a
HenpeacTaBieHue ckuaku. A6oHeHT BrpaBe oOpatutbesa B 3A0 «beCT» mo0biM
yA0OHBIM CIIOCOOOM, UTOOBI TIepeiaTh HHPOPMAIIMIO O HEAOCTYIMHOCTH CKUAKU Ha
KOHKPETHOM OaHKOBCKOM pecypce.

12.  Joctyn x unTepHeT-pecypcam co 100% ckuakoil K IleHe pealu3aluud He
MPENOCTABISICTCA, €CIM CTaTyC abOHEHTCKOr0 HOMEpa OTJIMYHBIA OT cTaTyca
«AKTUBHBIIN.

13. HurepHer-Tpaduk pecypcoB, OTIMYHBIX OT yKa3zaHHbIX B 1.8 [lopsjka,
Tapu(UIUPYETCS] B COOTBETCTBUU C TAPU(HBIM TUIAHOM.

14. UWntepHer-Tpaduk, MNOTpeOIsIeMbId B POYMHHIE, OIIAYUBACTCS IO
COOTBETCTBYIOIIUM POYMHUHTOBBIM Tapudam.

15. AOoHeHTaM Bcex JEHCTBYIOMIMX TapU(HBIX IUIAHOB IO YMOJYaHHIO
npenocrasisiercsa 100% ckuyka npu Tapudukanuy 3BOHKOB Ha Homepa Omneparopa:
909, +375259090909, +375259092020, +375259091515 u +375259090811.

16. 3BoHKM Ha HOMEpa, OTIMYHBIC OT yKa3aHHBIX B 1.14, Tapuduuupyorcs B
COOTBETCTBHUH C TAPU(HBIM IIAHOM.

17. 3BoHKM Ha JOOBIE HOMEpa B POYMHUHIE, BKJIOYas yKa3aHHbIE B II.14,
OIIAYMBAIOTCS IO COOTBETCTBYIOIIMM POYMHUHTOBBIM TapHQam.

18. @wusnueckue ¥ IOPUANYCCKHE JIMIA, KOTOpPhIE OOCTYXHBAIOTCS II0
npenorviaTe, MpyU HaJWYUMU Ha JIMIEBOM CYETE CPEACTB, HEIOCTATOYHBIX MJIs
crucaHusi aOOHEHTCKOW TIUIaThl MO Tapu(HOMY IUIaHy, MOTYT COBEpIIaTh U
MPUHUMATh 3BOHKH, OTHPABIATh U NpuHUMaTh CMC U monb30BaThCs IPYyTUMHU
yciyramu 3A0 «beCT» o 6a3oBoit Tapudukanuu B Teuenue 179 aueit ¢ MomeHTa
aktTuBauuu SIM-KapThl WM MOCIEIHErO MOIMOJIHEHUS CYETa TOJBKO B Ipeiaenax
CPEICTB, HAXOAIIMXCS Ha JIUIIEBOM cueTe. Ecnu B TeueHue ykazaHHbix 179 nHeit
AOoOHEHT HU pa3y He momnojHui cuer, Ha 180-i geHb AOGOHEHT COXpaHSIET CBOM
HOMep B ceTn Omeparopa 3a 1iaTy, KOTopas CIHCHIBAETCS €KEIHEBHO B paMKax
ycanyru «CoxpaneHue Homepa». Ecnu mo wucreuenun 179 gHel ¢ MoMeHTa
MOCJICTHETO TMOIMOJHEHUS CUETa UM C MOMEHTA akTUBalMu SIM-KapThl 1€HEKHbIE
CpeACTBa Ha JUIEBOM cyeT AOOHEHTOM HE BHOCWIHCh, a HMMEIOIIHUXCS
HEJOCTAaTOYHO [IJI1 COXpPAaHEHUsi HOMEpa, OKa3aHUWE YCIyr 10 HOMEpY
npuocTtaHaBiuBaerca Ha 90 quei. [Ipu oTCyTCTBMY MONOJHEHMI cUETa B TEUCHHE
YKa3aHHOTO TEepHoJia OKa3aHUE YCIYr MO HOMEpY MpeKpaiaercs, TeaehOHHBIHN
HOMED Bo3Bpatuaercs Oneparopy AJi JaIbHEHIIET0 UCIIOJIb30BaHMS.

19. HOpuauyeckue nuia U MHANBUIYAJIbHBIE IPEANIPUHUMATETN CO CMEIIaHHON
dbopMoil omnaThl, a Takke (opMOH ormaarel Mo (HakTy OKa3aHWUs YCIYT, MOTYT
COBEpIIaTh U MPUHUMATH 3BOHKH, OTIPABIISATH U puHUMaTh CMC 1 M0JIb30BaThCs
npyrumu yeayramu 3A0 «beCT» B Teuenue 179 nHei ¢ MOMeEHTa:

e aktuBanuu SIM-KkapTbl WM MOMOJHEHUS CUETa Ha JTI00YI0 CYMMY;
aKTUBALIMU(TIPOAJICHHUS) YCIYT UK TIPOJJICHUS Tapu(PHOIO IJIaHa;

COBEPILEHUS [TOCJIEIHETO BXOIAIIET0 WIH HCXOISILIETO BbI30BA;

OoTHpaBku nocieanero ucxomasmero CMC;

UCIIOJIb30BAHUSI MHTEPHET-TpaduKa.



Ecnu ropuandeckoe JIMLO WM UHAMBUIYAIbHBIN MPEANPUHUMATENb 110 KaKOMY -
aM00 TPEeNOCTaBICHHOMY a0OHEHTCKOMY HOMEPY, BKJIIOUYas HOMEpa C aKTUBHOM
ycayroi «brnokupoBka 1o yrepe SIM», B Teduenue 179 nHeit HU pa3y HE COBEPIINI
OJIHOTO W3 BBINICYKa3aHHBIX JACHCTBUM, TO OKa3aHHE YCIYT JJIEKTPOCBS3U MO
JaHHOMY a0OHEHTCKOMY HOMepy mnpuocTaHaBiauBaeTcss Ha 90 gueil. Ecim mo
rucreueHud 90 THEN IOPUANYECKOE JIMIO WIM UHAWBUILYATbHBIN TPEANPUHUMATED
He oOpatwiics k OmepaTopy C 3asBJICHHEM O BO30OHOBJICHUHM OKa3aHUsSl yCIIyT
AIIEKTPOCBSI3U MO0 3TOMY aDOHEHTCKOMY HOMEPY, TO OKa3aHUE YCIYT 3JIEKTPOCBI3U
0 yKa3aHHOMY aOOHEHTCKOMY HOMEpY MpeKpaiaercsi. AOOHEHTCKUA HOMEp
OTKJIIOYaeTcs ¥ Bo3Bpaiiaetrcst Oneparopy Juisl TadbHEHIIIEro UCI0JIb30BaHUsl.

20. Ilpu oTCyTCTBUU CPEICTB AJi CIUCAHUsI aDOHEHTCKOM TUIATHI 110 TapuPHOMY
mwiany OnepaTop B MpaBe NPUOCTAHOBUTH OKAa3aHHWE YCIyr IO JOTOBOPY Ha
ocHoBaHuM TmyHKTa 3.2.5. IlyObmuyHoro moroBopa 00 OKa3aHUU YCIYT
AIEKTPOCBSI3H.

21. Ecmm 00cCITyKUBaHUE AOOHEHTA - IOPUANYECKOTO JIUIa WA
WHJMBUAYAJIIBHOTO TpEeANpUHUMATENS ObLJI0O MPUOCTAHOBJIEHO II0 MPUYUHE
HapyIlIeHUsI CPOKOB OIUIATHI YCIIyT, U HapyLICHWE HE yCTPaHEHO B TeueHue 179
nHer, To Ha 180-i1 1eHb OKazaHWEe YCIYT 3JIEKTPOCBS3U MO MPUOCTAHOBJICHHOMY
a0OHEHTCKOMY HOMeEpYy IMpeKkpaiaercsi. AOOHEHTCKUMI HOMEp OTKIIIOYaeTCs U
BO3Bpaiaerca Oneparopy AJisl JaTbHEUIIETO UCTIOJIb30BaHUS.

22. Ecnu o6cnyxuBanue AOGoHeHTa (kpoMe AOOHEHTOB, Y KOTOPBIX HUMEIOTCS
HEBBITUTAYCHHBIE 0053aTeNIbCTBA) OBIJIO MPUOCTAHOBIIEHO HA OCHOBAaHUHM a03a1ieB 4-
7 mynkTa 3.2.5 [ly6nuyHoro 10roBopa 00 OKa3aHWU YCIYT SJIEKTPOCBSI3H, OKa3aHNUE
ycayr npuoctaHaBiuBaeTca Ha 90 nueil. Ecim no wuctedenuu 90 pgHel
oOcnyxuBaHue He ObUIO  BO30OOHOBJIEHO IO  OOpalieHui0 aOOHEHTa,
MPEAOCTAaBUBIIIETO CBOU MOSICHEHHSI OTHOCUTEIBHO BBISIBJICHHBIX HAPYIIEHUI, TO HA
91-i1 neun:

22.1. Homep AGoHeHTa - u3nyecKkoro juiia coxpansercs B cetn Omeparopa 3a
IJ1aTy, KOTOpasi CIIUCHIBAETCS €KEITHEBHO B paMKax yCIyTHd «3aMOpo3Ka HOMEpay.
Ecnu y AGOHEeHTa HeTOCTaTOYHO JCHET Ha JIMIIEBOM CUETE ISl COXpaHEHUs HoMepa
B paMKax YyCIyru «3aMopo3Kka HOMEpa», JO0roBop OyJIeT pacTOPrHYT B
OJIHOCTOPOHHEM TOpsi/iKe, a TeJle(oHHBIM HOMEp Bo3Bpamaercs OmnepaTopy s
JAJIbHEHNIIETO UCIIOJIb30BAHUS.

22.2. Homep AOGOHEHTa - IOPUIMYECKOTO JIMIA OTKJIIOYACTCS M BO3BpAIIACTCS
Omneparopy 1Sl JaTbHEUIIEr0 UCIIOJIb30BAHMS.

23. Ecmu obcmyxuBanue AOOHEHTa OBIJIO MPUOCTAHOBJICHO, BKIFOYCHHBIN
Tpaduk U OOHYCHBIE OaJIbl, paHEee HAYMCICHHBIC M HAKOIUJICHHBIE aOOHEHTOM,
coxpansitorcsa B TeueHue 90 gueii. Ha 91-i1 neHb ¢ MOMEHTa MPUOCTAHOBIICHUS
oOcnyxxkuBanusi AOoHeHTa (kKpome AOOHEHTOB, Y KOTOPBIX HMMEIOTCS
HEBBIIJIAYCHHBIC 0053aTEILCTBA) BECh BKIIFOUEHHBIN Tpaduk u OOHYCHBIC OALIIBI
QHHYJIMPYIOTCS, YCIAYTU C MEPUOJOM OXKUJIaHMS TONOJHeHus: cuera 5/30 cyTok
JICAKTUBUPYIOTCS, YCIYTH C OCCKOHEUHBIM TMEPHOJIOM OXKUJAHUS U TapuQHbIe
IUIaHBI IEPEXOJAT B PEKUM OXKUAAHUS TIOTIOTHEHUS CUETa.



