IyOau4HbIN J0TOBOP 00 0KA3aHUHU YCJIYT JIEKTPOCBA3ZHU
1. OBILUE MOJIOKEHUS

1.1. Hacrosmumii [loroBop oOKa3aHMsl YCJIyI AJIEKTPOCBSI3M PETYJIUPYET OTHOIIECHUS MEXITY
AoGonentom (u (wm) ero Ilonp3oBarenem, BkiroueHHBIM B [Ipunoxkenne k JloroBopy - Crimcok
[Tosib30Bareneil - ABISAIOMMMCS HEOTHEMIIEMOM YacThio AoroBopa) U OnepaTopom IO OKa3aHUIO
YCIIYT 3JIEKTPOCBS3U B ceTu cBa3u OnepaTopa.

1.2. B nactosiiem J[oroBope UCIOIB3YIOTCS CIICAYIOIINE TEPMUHBI U UX ONPEICIICHUS:

Omneparop — 3akpbiToe akuuOHepHOe obOmecTBO «bemopycckas ceTb TeneKOMMYHUKAIHi,
OCYLIECTBJISIONIEE JIEATEIbHOCTh IO OKA3aHUIO YCIIYT AJIEKTPOCBS3U HAa OCHOBAHWM JIMLEH3UU
MunucrepctBa cBs3u u uHpopmaTuzanuu PecnyOnuku benapycs ot 23 HosiOps 2009 r.
Ne02140/1315, cpok aelicTBUS HE OTPaHUYCH.

AOoHEHT — ¢u3MUYecKoe, IOPUIUYECKOe JHIO0 MO0 WHAMBUAYAIbHBIN MNpeANpUHUMATENb, C
KOTOPBIM 3aKJTF04eH JIoroBOp 00 OKa3aHWH YCIIYT AIEKTPOCBSI3H.

[Tonb3oBarens — ¢uznyYecKkoe IHUIO, cocTosimee ¢ AOOHEHTOM-IOPUAMYECKUM JUIOM WU
WHJUBUIyIbHBIM MIPEANPUHUMATENIEM B TPYIOBBIX WM IPaKIaHCKO-TIPABOBBIX OTHOIICHHSIX, 32
KOTOPBIM 3aKpeIlieH OTAeNbHbIN a00HeHTCKUI TenedoHHbI HoMep ceTu Omneparopa.

JIuMUT — cymMMa JEHEKHBIX CPEICTB, YCTAaHOBJICHHas AOOHEHTOM-IOPUIMYECKUM JUIIOM, Ha
pacu€THbIM nepuo (KaJeHIapHbIi Mecsi) B oTHomeHnH [lonp30BaTens U yriaunBaemasi 3a C4ET
JEHEXKHBIX CPelICTB AOOHEHTA-IOPUINIECKOTO JIHIIA.

Jlunesoit cuér — cuér B pacu€rHoil cucreme OrmnepaTopa, IpeIHA3HAYEHHBIM IS ydéTa
oka3bpiBaeMblx AOoHeHTy ([lomp3oBaTento) yciayr OSIeKTPOCBS3M, Y4€Ta MOCTYIUICHUS H
pacxXoJ0BaHUsl JIEHEXKHBIX CPEACTB 3a YCIyTM DJIEKTPOCBS3U, IJIaTexel 3a o0OpyJoBaHUE,
npuobperenHoe y Omeparopa, MHBIX IUIaTexeld. AOOHEHTY MOIYT MpHUHAJUIekKaTb HECKOJIBKO
JIMIEBBIX CUETOB.

[Topsinok oka3aHus ycayr — ycTaHOBIIEHHbIE OniepaTopOM HOPMBI, PETJIAMEHTUPYIOLIUE OKa3aHue
yeayr. [Hopsanok siBisieTcss HeoTheMIIEMOM YacThio JloroBopa.

YCJ'IyrI/I - yCIyru COTOBOM HOHBHX(HOﬁ JJICKTPOCBA3U, a TaAKKC COIIYTCTBYIOIIHUEC UM
JOMOJIHUTCIIBHBIC YCITYT'H.

JloroBop 00 OKa3aHMUHU YCIYT JEKTPOCBs3H (fanee — JloroBop) — mMyOJIWYHbIN JOTOBOP, KOTOPBIiA
coctouT u3 Hacrosmiero Jlorosopa u [Ipunoxkenus k HeMy U JTOJKEH OBbITh MPUHAT AGOHEHTOM
IIyTEM IIPUCOEANHEHNS K HEMY B LIEJIOM.

[Tpunoxenne k JloroBopy — ycraHosineHHas OmneparopoM (opma, coiepxaias cBeieHUs o0
Abonente unu Ilonp3oBarene, a Takxke Tapu(pHOM IUIaHE U yCIayrax cBs3u AOOHEHTa, BHIOpAaHHBIX
HAa MOMEHT IMOANMMCAHUS PETUCTPAMOHHON (QOPMBI, SBIAIOMIENHCS HEOTHEMIIEMOM YacTbio
Horosopa. Iloamucanue AOOHEHTOM pETrMCTPAllMOHHOM (OpMBI BBIpaXKaeT Oe3ycIOBHOE
corylacue AGOHEeHTa ¢ ycioBusMH JloroBopa 1 pUCOeIMHEHUE K HEMY B LIETIOM.

2. TIPEJIMET JIOTOBOPA

2.1. Omeparop oxaspiBaeT AOoneHTy u Ilomp3oBatento (Ilomp3oBarensiM) yciayrd COTJIACHO
BbIOpaHHOMY AOGOHEeHTOM TapupHOMy IutaHy, [lopsakam oxazaHust yciayr, a AOOHEHT u
[Tonb3oBarens ([Tonp30BaTenn) 00s13yI0TCSI CBOEBPEMEHHO OIIAYMBATh OKA3bIBAEMBIC €My YCIYTH



o Tapudam, yctanoBiaeHHbIM OniepaTopom. [Ipu aTom aeiicTByronuii TapudHbIi mian AGOHEHTa
u Ilopsanku oka3zaHMs yCiayr Ha MOMEHT OKa3aHMs YCIYI SIBISIOTCS HEOTHEMIIEMOM 4YaCThIO
Hacrosiero Jlorosopa.

2.2. Yecayru cBs3u npepoctaBisitorcsi AGonenty (Ilomb3oBaTenio) mpu HadWMYUM B €O
COOCTBEHHOCTH, BJIa/ICHUH JIMOO M10JIb30BaHUU TepMHUHAJIA (MOOMIIBHOTO Tee(OHHOIO anmnapara,
MOJIEMa U T.I1.), CepTUPHUIHUPOBaHHOTO B HallmoHaIbHOM cucTeMe OATBEPIKICHHUS] COOTBETCTBHUS
PecryOommnku benapyce.

2.3. JloroBop 3akitoyaeTcs myTeMm moanucanus AooneHtoMm u (wim) [lomp3oBaTensmu aub0 ux
YIIOJTHOMOYCHHBIMH TpencTaButessiMu [Ipunoskenus k JloroBopy, cOOCTBEHHOPYYHO JIHOO ITyTeM
IPOCTaBICHUA LU(PPOBOrO aHajiora COOCTBEHHOPYYHOW TOANKCH C TIOMOIIBIO IUIAHILIETA,
JICILIeS] U MHBIX IPOTPAMMHBIX CPEJICTB. [I0roBOp BCTYIACT B CHITy C MOMEHTA €T0 3aKITFOUCHHSL.

B ciywae 3akirodeHHMs J0OroBopa B BHJE JJEKTPOHHOIO JIOKYMEHTa, TaKOW JIOrOBOpP
MOJAMNKCHIBAETCSI CTOPOHAMM, HUX YIOJIHOMOYEHHBIMH MPEACTABUTEISIMU C TIPUMEHEHUEM
JIEKTPOHHOH TU(POBON TOMIMUCH, BBHIPAOOTAHHOW C WCIOJIB30BAHUEM JIMYHOTO KIIIOYA,
cepTu(UKaT OTKPBHITOrO KJIHOYa KOTOpPOro u3AaH B locymapcTBeHHOW cucTeMe ympaBiIeHHS
OTKPBITBIMHU KJIFOYaMH TPOBEPKH IEKTPOHHOM 1 poBoii moanucu Pecybmuku benapyce.

JloroBop MOeT ObITh 3aKiioueH 0e3 JMYHOro npucyTcTBUs CTOpPOH (yAajieHHO) MOCPEACTBOM
MoOmiIbHOTO TpHioxkenus Omneparopa. B ciaydae ynaneHHOro 3aKIIIOYEHHS MOCPEICTBOM
MoOupHOTO mpuioxkeHus Omneparopa J[oroBop BCTymaeT B CUIy ¢ MOMEHTa akTuBaiuu SIM-
kapTbl OniepaTopom.

3. ITPABA U OBA3AHHOCTU CTOPOH:
3.1. Oneparop o0s13aH:

3.1.1. lIpenocraButh AGonenty u Ilons3oBaremto (IToap3oBarensm) npu 3akiaodeHun Jlorosopa
HEOOXOJUMYI0 M JIOCTOBEPHYIO MH(OpMAIMI0 O BbHIOpaHHOM AOOHEHTOM TapU(PHOM IUIAHE,
ycayrax (mepeyHe yciyr), Tapugax, a TakKe 0 30He IOKPBITUS CETH.

3.1.2. Mlocne mogmucanust Croponamu [lpunoxenus k JloroBopy, CBHUIETENHCTBYIOLIETO O
OpUCOETUHEHNH K JloroBOpy M IOJHOM COIJIaCMHM C €ro YCJOBHSMH, BKJIIOYas YCIOBHS O
HEYCTOWKe, ee BHJaX, pa3Mepax M IMOpSIKe YIUIAThl B CIlydae HEHAJICKAIETrO HCIIOHEHUS
00s13aTeNbCTB, Mpou3BecTu nojakimoueHrne A6onenta u Ilons3osarens (ITonb3oBareneit) k cetn
cBsa3u Oneparopa, MpeaocTaBUB MU HeoOXxoauMmocTu B moiib3oBaHue SIM-kapty(w1)/eSIM u
aboneHTckuii(ne) Homep(a) B TeueHne 24 yacoB AGOHEHTaM - (PU3MUECKUM JIMIIaM, B TeUeHue 48
4acoB — AOOHEHTaM-FOPUAMYECKUM JIMIIaM ¥ HHIUBHLY aJTbHBIM TIPEAITPHHAMATEIISIM.

3.1.3. Oxas3bpIBaTh YCIyI'H B COOTBETCTBHMU C BbIOpaHHBIM AOoHeHTOM u [lomb3oBarensimMu
Tapu(HBIM IJTAHOM, TaprdaMu Ha TOTTOJTHATEIIbHBIE YCIIYTH, a Takke [lopsakaMu okazaHus yCciryT
AoGoneHTy u [Tonmp3oBatensiM MPU HAXOKIACHUU TOCIETHETO(-UX) B 30HE JCHUCTBHUS CETU CBS3H
Omneparopa.

3.1.4. OpranuzoBath KoHCynbTHpOBaHHe AOoHeHTa u [lomb3oBarens (Ilomp3oBateneit) o
BOIIPOCaM I0JIb30BaHUS YCIyTaMU U pacdy€ToB 3a 3TH yciIyTrd. [1opsaok U yciaoBHs yKa3aHHOTO
KOHCYJIbTUPOBAHMS ompeAesitoTcs OnepaTopom.

3.1.5. Oneparop yBegomiisier A6onenrta u [lonp3oBatens (ITonp3oBaTeneit) 060 BceX BHOCHMBIX
u3MeHeHusx B J[oroBop u B Tapubl, yCTAaHOBICHHBIC TapU(PHBIM IIAHOM, IyTEM pa3MeEIIeHUs
COOTBETCTBYIOIEH HWH(pOpManuu B CpeACTBaAX MaccoBoW wuHMOpMAIMU, B TI0OATBHON
KOMITbIOTEpPHOM ceTu MHTepHeT, Ha opunmansHoM HTepHeT-caiite life.by, a Takke HanpaBieHus



CMC-coo0rieHus1, cofepKaliero TeKCT U3MEHEHUH MO0 WCTOYHMK WH(POPMAIMK O HUX, HE
nmo3auee ueM 3a 10 nHel 10 BHECEHUS U3MEHEHUIA.

[To nHBIM BoIpocaM HcTOIHEeHHs JoroBopa OnepaTop MoxeT UHPopMHpoBaTH AOOHEHTa OTHUM
WJIM HECKOJIBKUMU CII0CO0aMU 110 CBOEMY YCMOTPEHHUIO:

B CPEJICTBAaX MaccoBOM nHpopmanuu;

Ha opunmagbHOM caiite Oneparopa B cetu IHTepHET;

B JIMYHOM KabuHeTe Ha opulmanbHOM caifte Oneparopa;

B cetu MIHTEpHET (MOOUIBHOM MPHIIOKEHHUH);

COO0O0IIIEHHEM TTOCPEICTBOM IIIEKTPOHHOM MOYTHI;

CMC-coo01ienuem;

COOOIIIEHUEM CEPBUCAa MTHOBEHHOTO OOMEHA COOOIIEeHUIMH (MECCEHIKEPA);

4yepe3 JIMYHBIA DJIEKTPOHHBINH KaOWMHET, (QYHKIMOHUpYIOIMK Ha 0a3e €aUHOro Ioprania
3JIEKTPOHHBIX YCIyT OOIErocyapcTBEHHON aBTOMAaTU3MPOBAHHOM MH()OPMAIIMIOHHON CUCTEMBI,
U (UJIM) IOCPEICTBOM MHBIX MEXBETOMCTBEHHBIX HH(POPMAILIMOHHBIX CUCTEM;

3dKa3HbIM IIMCbMOM, B TOM 4YHCJIC IIOCPCACTBOM HamuonansHOM IOYTOBOM BHCKTpOHHOﬁ
CHUCTCMBEI.

3.1.6. OmneparuBHo yBeaomisaTh AOonenTta (Ilomp3oBaTtens) o0 wu3pacxonoBaHUM 0O0OBEMa
3aKa3aHHBIX YCIYT CBS3HM U CTOMMOCTH, TI0 KOTOPOH OYJIeT MPOJAODKEHO OKa3aHUE YCIIyT.

3.1.7. OcyuiecTBisATh 3alKCh Pa3roBOpa ¢ IMpeIBapUTENbHBIM YBeAOMIIeHHEM AOOHEHTa WM
[Tonb30BarTenst yciayr 3J€KTPOCBSA3M IMPH OKAa3aHUM WM CIPAaBOYHO-MH(OPMAIMOHHBIX YCIYT,
00CITy’)KUBaHUM CIY*)O00H TeXHHYECKOM MOJIEPKKU U B CEpBUCHBIX LeHTpax OmnepaTopa WM
MOCTABIIMKA YCIYT IEKTPOCBA3H.

3.1.8. IIpoBoauth ompochkl AOGOHEHTOB O KayecTBEe YCIYr 3JIEKTPOCBS3HM, paboTe ceTu
AIIEKTPOCBSI3U U 00CITy)KMBaHUM AOOHEHTOB MOCPEICTBOM Teae(OHHBIX 3BOHKOB, HAIIPABIICHUS
CMC - coobuieHuii B mopsijike, onpeieIeHHOM MUHHUCTEPCTBOM CBSI3U M HH(POpMATHU3ALIUH.

3.1.9. OcymecTBiATh ayAMO3alKUCh BXOASNIMX 3BOHKOB, MOCTynmamonmx B KOHTakT-meHTp
OmnepaTopa u BH1€0/ayIM03aIHICh B TOPTOBBIX 00BEKTAX, a TAK)KE OTPAHUYUTH B OJHOCTOPOHHEM
nopsiake noctyn AGonenra u ero Ilonp3zoBateneii k KoHTakT-11eHTpY B Cllydasix HEOJHOKPATHBIX
oOparieHuit ¢ ero abOHEHTCKOr0 HoMepa K CIIeUaIUCTaM LIEHTpa 10 BOIIPOCaM, He OTHOCSIIUMCS
K JesrenbHocTH Oneparopa, U (WIK) ¢ aHAIOTUYHBIMU BOIIPOCAMU, MCUEPIIBIBAIOIIME OTBETHI Ha
KOTOpbIe ObUIM MPEIOCTABIICHbI paHee U (WIK) MpH HapylmeHM AOOHEHTOM 3THYECKUX HOPM U
IpaBHJI OOLIEHHUS.

3.2. Oneparop UMeeT NpaBo:

3.2.1. 3meHnaTh Tapudbl Ha OKa3bIBAEMbIE YCIYTH, yBe10MUB 00 3ToM AboHeHTa U [Tonb30Barens
(ITonp3oBaTeneit) B cooTBeTcTBUHM ¢ ab3ariem nepBbiM 11.3.1.5. HacTosmero Jlorosopa.

3.2.2. IlpuocTaHOBUTH OKa3aHuWe yCiIyr, OTkaounB AOoneHta u (wim) I[lomp3oBarens
(ITonp3oBaTeneil) OoT ceTu, B Cilydae HapyLICHUsI UM 0053aTENbCTB 10 OIUIaTe, MPEI0CTABICHUS
HEJIOCTOBEPHBIX JAaHHBIX O cebe, HEeBBINMOIHEHUs ycioBui 1.3.3.2. Hactosmero Jlorosopa.



OnepaTop MOXXKET BO300HOBUTH OKa3aHWE YCIOYr mocjie ycTpaHeHuss AOOHEHTOM H (WIIH)
[Tonb3oBarenem (Ilosnp3oBarensimMu) ykasaHHbIX HapYyILIEHUI.

3.2.3. IIpuocTaHOBUTH OKa3aHHE yCIyT (B TOM YHCIIE TIO0 OTAEIbHBIM aOOHEHTCKUM HOMEpaM) B
ciydae HeucnoiaHeHus: AGonenToM u (win) [lonap3oBaTeneM ero 00s3aTeNbCTB, YCTAHOBICHHBIX
JloroBopoM, a TakKe€ Ha OCHOBAHHWU aKTOB 3aKOHOJATENbCTBA, AKTOB YIOJIHOMOUYEHHBIX
roCcyIapCcTBEHHBIX opraHoB. C MOMEHTa MPUOCTAHOBJICHHS OKa3aHUs YCIyr, AOGOHEHT 00s3aH
JIOCPOYHO HCIIOJIHUTH Bce 00s3aTenibeTBa Mo JIoroBopy, a B cilydyae HE YCTPaHEHHUS HapyIICHUS
ycioBuii  JIorOBOpa/IOCPOYHOTO  HEUCHONHEHUS  00s3aTeNbCTB, HE  MOCTYIUICHHS
COOTBETCTBYIOILIETO PEIICHHUS O BO30OHOBJICHUU YCIyr, B CPOKH, YCTaHOBJICHHbBIC
JloroBopom/3aKoHO1aTeNILCTBOM/akTOM, OmepaTtop MMeeT MpaBO B OJHOCTOPOHHEM MOPSJIKE
pactopruyth JloroBop (IpeKpaTuTh OKa3aHHE YCIYr MO NMPUOCTAHOBICHHOMY a0OHEHTCKOMY
HOMEpY). AOOHEHTCKHII HOMEp OTKJIIOYaeTcsi M Bo3Bpamaercs Omneparopy Ui JalbHEHIIero
UCIOJIb30BaHU.

O mnpUOCTAaHOBJICHUH OKa3aHUs YCIYr U CBOEM HAaMEpPEHUU B OJHOCTOPOHHEM TOPSIKE
pactopruyTh JIoroBop B cily4asx, yKa3aHHbBIX B a03aile IepBOM HACTOSIIETo MyHKTa, Oneparop
00s13aH yBenomuTh AOoHeHTa u (wim) [lonp3oBarens ¢ ykazaHWeM JaThl MPUOCTAHOBJICHUS
OKa3aHUs yCIyT.

3.2.4. IlprocTaHOBUThH OKa3aHUE YCIYT MO OTAEIbHOMY a0OHEHTCKOMY HOMEpPY B CiIydae, €Ciu
CyMMa TpeloIuiaThl 3a YCIyrH [0 JaHHOMY HOMEpY u3pacxojoBaHa AOOHEHTOM WIU
[Tonmp30BaTeneM coriacHoO yCaoBUAM TapU(pHOTO TIIaHA.

3.2.5. IlpuocTtaHOBUTH 4YAaCTUYHO MWJIM B TOJIHOM OOBEME OKa3aHHE YCIYyr B Cilydasx,
npeaycMoTpeHHsbIX JloroBopoM, IlopsiakaMu okasaHus yCiIyr, B TOM YHCIIE B Clly4ae HApyLICHUS
CPOKOB OIIaTBl YCIyT, U HecoOmojeHuss AOoHeHToM, [lomp3oBaTreneM WHBIX 00s3aTelbCTB,
IIPEAYCMOTPEHHBIX 3aKOHOAaTenbcTBOM M JloroBopom, Ilopsakamu, a Takke B CIEAYIOIIMX
ClIyyvasx:

MIPU TEXHUUYECKUX MOBPEXKACHUSIX 000pyaoBanus Oneparopa;

pU TPOBEACHUH MOHTaXHBIX, MyCKO-HATAJOYHBIX, MPO(PUIAKTUYECKUX paboT, a TakkKe Mpu
MPOBEICHUHN TEXHUUECKOTO 00CITyKUBaHUsI I MOAUUKAIIMK 00opyaoBaHus cetu OnepaTopa;

B Clly4yae BOZHMKHOBeHHUs y Onieparopa OCHOBaHUH 10JIaraTh, 4YTO COBEPIIAETCS MPABOHAPYILEHUE
WM WHOE JeWCTBUE, MpHUMHsIioniee ymepo Omnepatopy, TpeTbUM JIMIIAM HJIM TOCYJIapCTBY C
MCIIOJIb30BaHNEM KaHAIOB CBSA3M M 000pynoBanus Oneparopa;

npu Hanmmuuu y Onepatopa HHPOpMAIHN 0 HAXOKICHUH I0PUINYECKOTo JINIa (MHAUBUIYaIbHOTO
MpeIpUHUMATENIS) B IPOLIecce JIUKBUAANH (TIPEKPAICHHs] ISATEIBHOCTH ) WIH BO30YK/IEHUHU B
OTHOIIIEHUU HETO MPOU3BOJICTBA MO JETy 00 IKOHOMHUYECKON HECOCTOSATEILHOCTH (OaHKPOTCTBE)
¥ OTKPBITHH KOHKYPCHOTO TIPOU3BOICTBA,

IIpU UCIIOJIB30BaAHUHA 060py)101aaH1/m C HC3aKOHHO N3MCHCHHBIM I/I}IGHTI/I(l)I/IKaL[I/IOHHLIM HOMCpOM

(IMEI):

npu  ucnoiab3oBaHuu  AOGoHeHToM  SIM-kapTel/eSIM ¢ HM3MEHEHHBIM MPOTrPaMMHBIM
obecrieueHueM.

3.2.6. YCTaHOBUTH OTrpaHUYCHHE HA KOJIMYECTBO a0OHEHTCKHX HOMEPOB, KOTOPHIE MOTYT OBIThH
BBIJICTICHBI OTHOMY AOOHEHTY.



3.27. B cinyyae Hammuus y AOOHEHTa HECKOJBKUX JIMIIEBBIX CUYETOB W 0Opa3oBaHUS
32/I0JDKEHHOCTH 110 OJJHOMY M3 HUX, OnepaTop BIpaBe CIUCATh JIEHEKHBIE CPE/ICTBA, TTOJyUCHHbBIE
B OIUIATy YCJYT O JAPYTUM JIMIIEBBIM CY€TaM U MPHUOCTAHOBHUTH OKazaHue ychnyr mo Hum. O
MPOM3BEICHHOM criucaHuu cpencts Omepatop, yBepomisier AGonenta u (wiu) [lomb3oBarens
JM00BIM U3 CITOCOOO0B, TPETYCMOTPEHHBIX ab3arieM BTopbM 11.3.1.5. JloroBopa.

3.2.8. 3anpammBate nosicienus or A6onenra (IToap3oBaresns) Mo BompocaM HapyIISHUS TOPSIKA
UCTIOJIb30BAaHUS BBIICTIEHHOTO eMy a0OHEHTCKOro Homepa u (i) SIM-kapTel, B TOM YUCIIE IPH
NPOBEICHUN MEPONPUATHI IO MPEeIyNPEeKICHUIO, BBIABICHUIO W MPECCUCHHUIO HApYIICHUH
HOpSIIKA MTPOITyCKa TpadHKa Ha CBOUX CETAX AIIEKTPOCBA3H, a TAKXKe B ciaydae, eciu y Oneparopa
BO3HUKJIM IMOJO3PEHUs, 4TO (pMHAHCOBAs omneparyst AOOHEHTa CBsi3aHA C MOJIY4YEHHUEM U (WJIIH)
Jeraau3anueii J0X0/10B.

3.2.9. ABTOMaTH4€ECKH OTKPBIBATh JOCTYII K yCiIyraMm, He BKIIOYEHHBIM B JIEHCTBYIOLIUI Habop
ycayr AGOHEHTa, MpeJBapUTENIbHO Pa3MECTHB 00 3TOM yBEIOMJICHHE Ha O(QUIMAIbHOM caiite
Omneparopa life.by.

3.2.10. C npenBapurenbHoro nuchbMeHHoro coryacusi A6onenta (Iloxp3oBaTens) pazmeniathb
100y MH(OpPMAIMIO peKIaMHOro Xapakrtepa OmnepaTopa W MHBIX JIMI Ha MH(OOPMAIIMOHHBIX
kaHanax Omneparopa — CMC, USSD, IVR u ap., a Takxke nepenaBars Takylo WHGOOPMALIUIO 110
a0OHEHTCKUM HOMEpaM M KOHTAaKTHbBIM JlaHHbIM AOoHeHTa (Ilonb3oBaTens).

[lepconanbHbIe JaHHBIE, COTIache Ha 0OPa0OTKY KOTOPBIX MOJYyYEHO B BBIIICYKA3aHHBIX IEINSX,
MoryT oOpabareiBaThcsi OneparopoM Ha TPOTSHKCHHH BCErO cpoka neictBusi [loroBopa u B
TedeHue 3 (Tpex) JIeT MOCie ero PacTOP>KEHUSI.

3.2.11. OTka3arh B OKa3aHWM CIPABOYHO-MH(POPMAITMOHHBIX YCIIYT, OOCITYKUBAHHH CITYKOOU
TEXHUUYECKON MOJACPKKU U B CEPBUCHBIX IeHTpax Omepatopa, ecinu AGoHeHT ([Tonmp3oBarenn)
JIOTTYCKaeT YIMOTpeOIeHNEe HeIIEH3YPHBIX JIN00 OCKOPOUTEIHHBIX BBIPAKEHUMN.

3.2.12. C mpenBapuTeNbHOr0 MUCbMEHHOTO cornacust A6onenra (Ilonp3oBarens) UCHOIb30BATh
nonydeHHele naHHble AOoHeHTOB ([lonmb3oBaTeneil) [yt  OCYIISCTBIEHUS  CIPABOYHO-
UH(POPMALIMOHHOTO OOCITy)XHBaHUS, @ TaKXK€ B CBA3aHHBIX C 3TUM MapKETHHIOBBIX IIEJISAX
Omneparopa. IlepcoHanbHble [aHHBIE, coOrjacue€ Ha o00pabOTKy KOTOpPbIX TOJIY4YeHO B
BBIIIICYKA3aHHBIX IIEX, MOryT oOpabareiBaThesi OneparopoM Ha MPOTSKEHUU BCEro CpoKa
nerctBust JloroBopa u B TeueHue S5 (TISITH) JIET TTOCIIE €0 PACTOPIKEHUS.

[Ton cnpaBoYyHO-MH(POPMAITMOHHBIM OOCIy)XMBaHHEM (B TOM 4HCJIE€ IO pe3yJbTaraM
MapKETHUHIOBBIX MCCJIEIOBAaHUIN) B IEJX HACTOSIIEro MOIMYHKTa TOHHUMAIOTCA YCIYTH IO
IPEOCTABICHUIO TaHHBIX, (POPMHUPYIOIIUX CIPABOYHYIO HH(OPMAIIUIO TPETHUM JIUIAM.

3.2.13. 3amenutp aboHeHTckHid HOMep W (wim) SIM-kapty/eSIM AGoHeHTa M (WiIM) €ro
[Tonp3oBarenei, ecid 3TO TNPOJUKTOBAHO TEXHUYECKUMH TPeOOBAHUSMH, YBEIOMHUB
npeaBapuTebHO AGoHeHTa 3a 30 qHEH 10 MPeACTOosIIEeH 3aMEHBI.

3.2.14. TlpenarcTBOBaTH PACIPOCTPAHEHUIO AIIEKTPOHHBIX COOOIICHUH, NpeIHa3HAYSHHBIX
HEONPEIeICHHOMY KpyTy JUIl W HampaBisiemMbix aboHeHTy W (unu) [lomp3oBarenmio 6e3 ux
IpeBapUTEILHOIO COTacus, He TO3BOJISIIOIIUX ONMPEIeTUTh OTIPAaBUTENEH ATUX COOOIICHUH, B
TOM YHCJIE BBHJIY yKa3aHUS B HHX HECYIIECTBYIONIMX WIN (HalbCUPUIIMPOBAHHBIX aIpecoB
OTIIPABUTEIICH.

3.2.15. OcymectBnath uneHTudukanuo AGoreHTa u (nam) [lomb3oBaTens yciyT 3JIeKTPOCBSI3U
C IPUMEHEHUEM CPEACTB (POTO — U BUACOPHUKCALINY TIPU OKA3aHUU MY YCIIYT.



3.2.16. BHOCUTD MHBIE W3MEHEHHs B HacTosmui JloroBop, yBenoMuB 00 3ToM AOGOHEHTa U €ro
[Tonws3oBarenei B COOTBETCTBUH ¢ ab3aieM nepBbM 11.3.1.5.

3.3. AoounenT u [lonp3oBarens 00s3aH:

3.3.1. CBOEBpEMEHHO OIUIAYMBATh YCIYI'M B COOTBETCTBUU C paznesioM 4 «PacueTsl 3a yciayru»
Hacrosimiero JloroBopa. CamoBosbHas mepemada SIM-kaptel/eSIM B mosib30BaHUE TPETHUM
JMIaM, ee yTpaTa He ocBoOox1aeT AGoneHTa u ero [lonp3oBaTeneit 0T 00513aHHOCTH UCTIOTHEHHS
HacToswero Jloropopa, B TOM 4uciie OT OIUIaThl OKA3aHHBIX YCIYT.

3.3.2. Coobmiats B MECSYHBIN CPOK B TUCbMEHHOU hopme Oneparopy:

00 U3MEHEHHH (baMI/IJ'II/II/I, COOCTBEHHOTO HUMCHHU, OTYCCTBA (bI/ISI/I‘leCKOFO Juna, JdaHHBIX
JOKYMCHTA, YAOCTOBEPAIOIICTO JIMYHOCTh, MECTA XKUTCIIbCTBA,

00 u3MeHeHuu paMuinnu, COOCTBEHHOTO UMEHH, OTYECTBA (€CJIM TAKOBOE UMEETCS), PErMCTPaLuU
[0 MECTY XUTEJIbCTBA U (UJIM) MECTy NpeObIBaHUS, UACHTU(PUKAIIMIOHHOTO HOMEpa, a IIPU €ro
OTCYTCTBUM - MHBIX JaHHBIX JOKYMEHTa, yJIOCTOBEPSIOLIErO JUYHOCTh (DPU3MYECKOIrO JHLA U
WHIMBUIYAIBHOTO TpeanpuHuMatens (cepust (IpH HaJIWMYUHM), HOMEp, Jara BbIIAYH,
HalMEHOBaHME MM KOJ OpraHa, BBIJABILEr0 JOKYMEHT, CPOK €ro AEWCTBHUS), TEKYIIEro
(pacuétHOro) OaHKOBCKOro cyéTa WHAMBHUIYaJbHOTO NpEeAIpUHHUMATENS (P HAIUYUH), O
IPEKpaIleHNH JIeATeIbHOCTH MHIUBUAYAIBHOTO MpeIlpUHUMATeNs, 00 U3MEHEHUSIX IOJHOrO
HAaUMEHOBAHMUSI, OPraHNU3aLOHHO IPAaBOBOU (POPMBI, MECTA HAXOKICHHUS, TEKYILIETrO (Pacu€THOrO)
0aHKOBCKOT0 C4€Ta FOPUAMYECKOrO JIMLA, O IPUHATOM PEIIEHUH O JMKBUAALUHN IOPUANIECKOTO
JMLA, IPEKPALEHUN €0 JeATEIbHOCTH B PE3YJIbTaTe PEOPraHU3aLUH.

3.3.3. O3nakomuthes ¢ I[IpaBunamu okazaHUs YCIyr 3eKTpocBsizH, [lopsakamMu moib30BaHUs
yciayramMmmi H TapI/I(i)aMI/I Ha HUX, HWHBIMH HOpr)IKaMI/I, YCTaHaBJIMBAOIIUMH  IIpaBUJIa
oOciyxuBanusi AGoHenTa B cetu OnepaTopa, 30HOH MOKPHITUS 0 Havasaa MoTpeOIeHus YCIyT B
cetu OnepaTopa.

3.3.4. He3amemmurensHo cooOmars 06 yrepe miu xumieHuun SIM-kaptei/eSIM. Ilpu stom
AbGonent u Ilonp3oBaTenn HeCyT BC€ BO3MOXKHBIE PacXoabl 3a YCIYTH J0 (akTH4ecKou
peructpanMu mnoctymnusiiero odpamienus AOonenta u (unu) Ilomp3oBarenst B mporpamMMHO-
anmnaparHbIx cpeacTBax Oneparopa.

3.3.5. CamocTOATENbHO CIENUTh 32 U3MEHEHUEM Taph(OB U MEPEUHsS YCIyT, U3MEHEHUSMHU H
JIOTIOJTHEHUSIMH, BHOCUMBIMH B TeKcT [lyOmmunoro JloroBopa, pa3MelIEeHHOTO Ha caiTe
Omneparopa life.by, oTclie:KUBaTh OCTATOK ACHEKHBIX CPEJICTB HA JINIIEBOM CUETE U CBOEBPEMEHHO
orraunBath yciuyru OmepaTtopy B COOTBETCTBHH C JAcHCTByromuM JloroBopom, Tapudamu u
CHOCOOOM OIIIaTHhI.

3.3.6. He komupoBaTh W HE BHOCHUTh M3MEHEHHUS B KOJ MporpaMMHoro obecrneueHus SIM-
kapTbl/eSIM, nmpenocraBieHHBIX eMy OnepaTopoM.

3.3.7. He ocyuiectBiaTh JEHCTBUS, CIOCOOCTBYIOIIME pPACIPOCTPAHEHHUIO SJIEKTPOHHBIX
COOOIIeHNH, TPeJHa3HAYCHHBIX HEOTIPEIeIIEHHOMY KPYTY JIMII M IOCTaBJICHHBIX AOOHEHTY U /Uin
[Tonp3oBarento 0e3 HX MPeIBApUTENBHOTO COIJAcHs, HE IO3BOJIIOUIMX OINPENEIUTh
OTIIpaBUTENIEH 3TUX COOOILEHUH, B TOM YHUCIIe BBHJY YKa3aHHsS B HUX HECYLIECTBYIOUIMX WIIH
danbcuPUIMPOBAHHBIX aIPECOB OTIIPABUTEIIEH.

OcymectBisath paccbuiky CMC-coo0ImieHnii OT TUlla HHOCTPAHHBIX KOMITAHUHN, FOPUIMYIECKIX
map u UII, a Takke pacceiky CMC-cooOmennii  pekiaMHOTO/  TpaH3aKIIMOHHOTO/
HOTHU(HUKAIIMOHHOTO/ aBTOPHU3AIIMOHHOTO XapaKTepa TOJBKO HA OCHOBAHHWH 3aKIIOUCHUS



OTJICIIBHBIX JJOTOBOPOB. B citydae HapymieHus: HacTosmero mynkra OmnepaTop oCTaBIsIeT 3a OO0
MPaBO B OJHOCTOPOHHEM IMOPSJIKE MPUOCTAHOBUTH OKA3aHUE YCIYT YACTUYHO WM B IOJTHOM
o0BeEME.

3.3.8. B ciyuae u3aMeHeHHs OPraHU3aLMOHHO MPAaBOBOM (hOpMBI, HAUMEHOBaHUS - AOOHEHT, a
IPH IPEKPAILCHUH JesATeIbHOCTH AGOHEHTA-IOPUINYECKOTO JIUIA B Pe3yJIbTaTe PEOPraHnu3alni,
a TaKKe B MHBIX CIIy4Yasx, Iepexoja 00s3aTeNbCTB B pe3yJIbTaTe peoprann3anui AGOHEHTa - ero
I[IpaBonpeeMHUK, IS TPOJOIDKECHHSI 00CTY)KUBaHHsI 00s13aH B TeYeHHUE 7 (CEMH) JAHEH ¢ MOMEHTa
TOCYJapCTBEHHOW PEruCTPalli¥ COOTBETCTBYIOUIMX HM3MEHEHHMH MOJIHCATh JOMOJHUTEIBHOE
cornamienue k JloroBopy B ycranosieHHo# Oneparopom dopme.

3.4. AGoneHT u llonp30BaTenb UMEIOT IPABO:
3.4.1. TpeboBats ot Oneparopa UCIIOTHEHUS 00S3aHHOCTEH M0 HacToseMy Jlorosopy.

3.4.2. Tlomp30BaThCsi BCEMU YCIYraMd B COOTBETCTBHUU C 30HOM IMOKPBHITHS U TEXHUYECKHUMHU
BO3MOXKHOCTsIMU OmniepaTopa.

3.4.3. V3MeHATh WCHOJB3YEMBbId UM IEPEUYeHb YCIYT, MCMONb3ysd JI000H AOCTYIMHBIA KaHal
00CITy>)KHBaHUs, BKJIIOYasi CAMOCTOSTENbHBIE.

3.4.4. O6pamatscs k Omneparopy Uisi TOJydeHUS HH(DOPMAIMH, KACAIOMICHCS WCTIOTHCHHS
Jlorosopa.

[Ipu snuuynom mpucyrctBuu AoOoHeHTa (Ilosnb3oBarens) smbGO HMX  YNOJTHOMOYEHHBIX
npencraButenedt, uaeHtuukanus AobonHenta u Ilonw3oBarens (Ilomb3oBateneit) win
YIOJHOMOYEHHOT'O MPEICTaBUTENS MPOU3BOIUTCS MO JaHHBIM JOKYMEHTA, yJAO0CTOBEPSIOLIErO
JUYHOCTHh Biajenblia JloroBopa WM €ro yYNOJIHOMOYEHHOIO NPEICTaBUTENSA, WIM HHBIM
croco0oMm, mperycMOTpeHHBIM OrnepaTopoM.

ITpu obpamennn B KonTakT - nentp Omneparopa MASHTU(UKALUSA MPOU3BOAUTCSA MO JaHHBIM
JIOKYMEHTA, YA0CTOBEPSIOIIEro JIMYHOCTH Bliajienblia JloroBopa, 1160 1o abOHEHTCKOMY HOMEPY,
C KOTOpPOTO MOCTYNUJIO OOpalieHue, 1100 HHBIM CIIOCOO0M, MpeaycMOTpeHHbIM OnepaTopoM.

CamocrosarenbHoe oOpamienue AOoneHta (Ilomb3zoBatens) B Konrakr - nentp Omnepatopa c
pocb00ii MPeOCTaBUTh €MY JIOTIOJIHUTENbHBIE YCIYTH AJIEKTPOCBSI3U ABISAETCS KOHKIIOJEHTHBIM
neiicteuem  AGonenTta (ITonmp3oBarens), MO3BOJSIOUIMM — JOCTOBEPHO YCTAHOBUTH €O
BOJICU3BSIBIIEHUE Ha IOJy4YeHHE YCIyrd, mpeaycMoTpeHHbM 4. 3 c¢T1.408 'K PecnyOnuku
benapycs. Bce ykazanHble M3MEHEHUsI BCTYIAIOT B CUIy He no3faHee 24 (IBaauaTH YeThIPEX)
4acOB C MOMEHTA COBEPLICHUSI IEHCTBUM.

3.4.5. YeenmuuuBate umuciio Ilomp3oBaTeneid, a TakkKe U3MEHATh pa3Mep HX JIMMHTA TOJIBKO C
npeaBapuTesIbHOrO coryiacus Oneparopa.

3.4.6. B m1060e Bpems 0TO3BaTh CBOE CoIlacue, JaHHOE B COOTBETCTBUU ¢ moanmyHkTamu 3.2.10.,
3.2.12. JloroBopa 0JIHUM M3 CIIOCOOOB, MPeTyCMOTPEHHBIX OnepaTopoMm.

4. PACYETHBI 3A YCIIYTU

4.1. AGonentsl (ITonb3oBareny) B 3aBUCUMOCTH OT BhIOpaHHOTO TapudHoro miaHa u crnocoba
OIJIaTHI 110 HEMY BHOCAT MHHHMAJIbHBIC aBAaHCOBBIC TUIATE)KH NpU HoAnucaHuu [TpunoxeHus
JloroBopy WM OIUIAYMBAIOT CUYET 3a yCIyrd Mo (akTy X OKa3aHHUS B pa3Mepax, HeOOXOIUMBIX
JUTS CITUCAHUS ICHEKHBIX CPENICTB 3a MOTPEOJICHHBIC YCIYTH, 3a MprodpeTeHHoe y OnepaTopa
o0opysoBaHUe, a TAK)KE MHBIC TUIATEKH, CBSI3aHHBIE ¢ 00CTyKrBaHHeM AOOHEHTa. YUET 00béMa



yciyr, oka3zaHHbIX AOoneHTy (Ilomp3oBatemto) OmepaTopoM, MOCTYIUIGHUS W PACXOIOBAHUS
JEHEXKHBIX CPEACTB 3a YCIYTHM W IJIaTeKd 3a 000pyaoBaHWE, MpHOOpeTeHHOe AOOHEHTOM Y
Onepatopa, CKHIKH, a TAKXKe 33J0JDKEHHOCTH 110 IOTOBOPY M pac4ET HEYCTOMKH OCYIIECTBIISCTCSI
B cucreme pacuéroB Omneparopa (OMUIMHTOBOM cucTeMe) IMOO 00OpYIOBaHUS JPYTHX
OmnepaTopoB CBsI3U, OpraHu3almii — mapTaepoB OnepaTopa, B YaCTHOCTH, MPH OKa3aHUH YCIIyT
Abonenty (Ilonp30BaTento) B pOYMHHIE U OTPa)KAIOTCS HA JIULIEBOM cuéte AGoHeHTa. [lepeueHp
YCIIYT B POYMHHTE 3aBHCHT TaK)Xe OT BO3MOXHOCTel Oneparopa pOyMUHTOBOTO MapTHEpPA.

4.2. Abonent (ITomp3oBaTenb) MPOU3BOIUT OILJIATY 3a YCIYTH CHOCOOAMU, MPEyCMOTPEHHBIMU
OmnepaTopoM B 3aBHCHUMOCTH OT ()OPMBI OIUIATHl YCIYT MO BBIOpaHHOMY Tapu(pHOMY IUIaHy, a
UMCHHO:

— JIGHeXXHBIMM CpEJICTBAMM Ha JIMLEBOM c4éT AOOHEHTa — Ha TapU(HBIX I[JIaHAX,
NPEIOIaraloIluX MPeIoIIaTy yCIyr U CMEMIaHHOW (HOpMOIi OIIaThl YCIIyT — B CPOKH H B
o0béMe, mpeaycMoTpeHHbIMU [lopsikom okazaHus yciayr no TapupHoMy MiaHy AOOHEHTa.
Cenenus o OajiaHce JUIEBOro cuéra MOryT ObITh moiydeHsl AOGoneHtoMm (Ilomp3oBaTtenem)
HOCPEICTBOM HUCIIOJIb30BaHMSI CAMOCTOSTENIbHBIX KaHAIOB 00CIyKUBaHUs, IIPH 3ampoce Ha *100#
aMb0 HMHBIM INpeaycMOTpeHHbIM OnepaTopoM crnocoOoM. ABaHCOBBIE IUIATEXKH, BHECEHHBIE
Abonentom (ITosnb3oBaTenem), HCHOIB3YOTCS JUISL OIUIATHI YCIIYT 10 HacTosmemy J/loroBopy no
Mepe ux norpebdnenuss AdonentoM (Ilonb3oBatenem). Ha cymmy aBaHca (mpeaBapuTeabHOU
OIJIaThl) IPOLIEHTHI HE HAUMCIISIOTCS U HE BHIIJIAUNBAIOTCS;

— JICHeKHBIMU CPEJCTBAMH Ha JHileBor cuéT AGoneHTa 10 10 umcna Mmecsia, cleayrolero 3a
OTUYETHBIM, TP KCIIONIb30BaHuK yciryru Omiata 1mo GakTy, B cymMMe, BRICTaBICHHOH OrepatopomM
K OIlIaTe.

AOGOHEHT 00s3aH CaMOCTOSITEIbHO YTOUHUTh CYMMY, MOJUIEKAIIYIO OIUIaTe, UCIOJIb3Ysl KaHaJIbl
caMO00CITy’)KUBAaHUS U UHBIE CIIOCOOBI, IPEyCMOTPEHHBIE KOMITAHUEH.

— B O€3HAaTMYHOM MOpsiKe 10 25 uucia Mecsia, CIeIyloIIero 3a OTYETHBIM, HA OCHOBAaHUU
cuéra, BeIcTaBIeHHOro Oneparopom, Ha Tapu(HBIX IIaHaxX ¢ GOPMON OMIaThl YCIyr Mo GakTy
WM CMEIIaHHOHN (popMOH oraThl yCiIyr Ju0o 1Mo Mepe HeoOXOAUMOCTH MOMOIHEHUS JTUIIEBOTO
cuéra Ha Tapu(HBIX I[JIaHAX, MPEANoJaraloluX MperomiaTy yciayr st AOOHEHTOB-
IOPUAMYECKUX JUI] U MHAWBUYyAbHBIX NpeanpuHuMaTene. J[ins AGOHEHTOB — IOPUINYECKHUX
JUIl ¥ WHIUBUIYATBHBIX TMPEINPUHUMATENCH, 0OCITYyKHUBAIOIMIMXCA KaK HAa YCJIOBHSIX OILIATHI
yciyr mo (akTy, Tak U MO TIpeoriaTe, €KeMecsdHo M0 15 umcna mecsia, CIeAylolero 3a
otuétHbM, Omepatop dopmupyer OTYET, COAEp)KAIMKA BCE BHUABI HAYUCICHUN 3a
MPEOCTaBIEHHBIE B OTYETHOM MECSIE YCIyTd. AKTBI OKa3aHHBIX YCIYT OQOPMIISIOTCS
OnepaTopoM 1 AGOHEHTOM E€IWHOJIMYHO Ha OCHOBAHHWH CBEICHHM OTYETA, MPEIOCTABISIEMOTO
Omneparopom. O6s3anHocTh  AOoHeHTa ([lonb3oBarens)) moO oIiaTe yCIyr CUMTAETCS
WCIIOJTHEHHOM CO JHS TIOCTYIJIEHHSI COOTBETCTBYIOIIMX CYMM Ha JHICBOW cu€T AOOHEeHTa
(ITonp3oBatens) u pacuétHbIi cu€t Oneparopa.

— B O€3HaIMYHOM MOpsiIKe 10 25 uucia Mecsina, CleIyHoIero 3a OTYETHBIM, HA OCHOBAHUU
€IMHOJIMYHO COCTaBJIEHHOTO0 AKTa OKa3aHHbIX YCIyT, M IUIATeKHOro TpeOOBaHUS C
Ipe/IBapUTENbHBIM aKIIENITOM, IIpefocTaBieHHoro Oneparopom B OaHK, Ha Tapu(HBIX MJIaHAX C
dbopMoii orIaThl ycIyr no GakTy ¥ co cMeIaHHON (POpMOH OIIaThI.

[Ipu s>Tom AGonenty (Ilonb3oBarento) clieAyeT y4UTHIBATh, YTO CPOK IMEPEUUCIICHHUS OaHKOM
neHexHbIX cpenctB Abonenta (Ilonp3oBarens) OnepaTopy coctaBiser 10 2 (IByX) OaHKOBCKUX
THEH.



4.3. AOOHEHT-IOPUINYECKOE JINIO WM WHIWBHAYATbHBIM MPEIIPUHUMATEh MOXKET 3aKa3aTh
JIOCTaBKYy OTYETOB OJTHUM U3 MPEAIoKeHHBIX OneparopoM criocob0B, IPHU 3TOM OTYET HA CyMMY
10 20,00 (nBaamatu) pyOsieii BKIFOUUTENIBHO HampassieTcss OnepaTopoM Ha 3JIEKTPOHHBIN ajapec
AOoHneHTa, ykazannbi B [Ipunoxxenuu k JloroBopy, a Ha cymmy cBbitre 20,00 (aBaauati) pyosnei
HaIpaBIIseTCsl CI0co00M, YKa3aHHBIM B IPUIIOKEeHUU K Jlorosopy.

4.4. Henomyuyenue ortuéta u (Wiam) cu€ta, B TOM 4YHCIIE, B CBA3M C HECBOECBPEMEHHBIM
uHpopmupoBanuem OrmepaTopa 00 WU3MEHEHHUM DPEKBH3UTOB (M3MEHEHHE aapeca IMOYTOBBIX
OTMPABJICHUM, OTKA3 OT MOJYUYEHHUS U MPOYEE) HE SIBISCTCS MPUUMHON JIJIST HEOTUIAThl OKa3aHHBIX
yciyr. B aTom ciiyqae AGOHEHTY HE0OXOIMMO CaMOCTOSITEIbHO YTOUHUTh CYMMY, TIOIJIEKAIITYIO
OIIaTe, IPHU TIOMOIIM CHCTEM CaMOOOCTyXMBaHUS AOOHEHTA WM OOpPATUTHCS 32 MOJYYCHHUEM
cy€Ta MOCPEACTBOM SJIECKTPOHHOM mouThl Uin yepe3 Kontakr-nentp Oneparopa.

4.5. Nudopmammst 0 cyMMe HaYMCICHHH 3a YCIyTH B TeKylleM Mecsie AOoHeHTa U (MIn) ero
[Tonbp3oBarenst, MOCTYNUBIIUX B CUCTEMY Pacd€TOB Ha MOMEHT 3alpoca, MOKET ObITh IOJIy4YeHa
CaMOCTOSITENIbHO TIPM  TOMOIIM CHUCTEM CaMOOOCTYXXMBaHHMS ¥ HMHBIMH  CIIOCO0aMH,
npenycMorpeHHbMu OnepatopoM. C 0COOEHHOCTSMHU HPENOCTaBICHUsS JaHHOW HMH(popManun
MO>KHO 03HAaKOMHThCS Ha ounmaibHoM caiite Omeparopa life.by.

4.6. Okazanue yciyr 0e3 npeAoruiaThl He SBJISETCS] OCHOBaHHEM JIJIsl HEHMCTOIHEHUsI AOOHEHTOM
u (nnm) [Tonp3oBarenemM 00s3aTeNBCTBA MO OTUIATE OKA3aHHBIX YCIYT.

4.7. Tlpu BO3HMKHOBEHHMM 3aJ0JDKEHHOCTH IO JUIEBOMY cuéTy AOOHEHTa B pe3yibTare
HECBOCBPEMEHHOW OIUTAThI, HA CPOK: M0 8 mHelr Omneparop BIpaBe B3BICKATh IITpad B pasMepe
IBYX 0a30BBIX BENUYMH, CBbIIIe 8 qHeil Onepatop MMeeT MpaBo B3bICKaTh ¢ AOOHEHTa IMEHIO B
pasmepe 0,5 (HONBb LENBIX TATH JAECATHIX) % OT HEOIIAYeHHOW CYMMBI 3a KaXKIbIM JeHb
MPOCPOYKH.

4.8. Tapuds 3a ycimyru ycraHaBiuBaroTcs OrnepaTopoM CamMOCTOATEIBHO B COOTBETCTBUH C
3akoHosaTenbcTBOM PecnyOnuku benapych. MHdopmarus o Tapudax MoxeT ObITh MOTy4YeHa
Abonentom u [lonb3oBarensimu B oducax OmnepaTopa, y €ro MOJIHOMOYHBIX MpeJCTaBUTENIEH
1100 pacrpocTpaHeHa HHBIM CIIOCOOOM 1O ycMoTpeHuto OnepaTopa.

4.9. Ecniu AGoneHT u [Tonp3oBarenu umeroT nepea OneparopoM 3a10KEHHOCTD T10 OIUIaTe YCIyT
au0o 1o MHBIM oOs3arenbcTBaM mepen OmnepatopoMm, To Ormeparop BIpaBe HalpaBUTh
noctymnaromiue ot Ad6onenta u (wim) Ilomp3oBarens mo HacrosieMy JloroBopy IaaTeXH Ha
norameHue obpa3oBaBlIeiics paHee 3a10/keHHOCTH AOoHeHTa. IIpu 3TOM Ha JnIEBON CUET
3a4HCISETCS CyMMa, OCTaBINAsCS TIOCNE TMOTAIIeHUs 330DKeHHOCTH. O Tpom3BeneHHOM
HanpaBieHuu cpeinctB Omnepatop yBemomuisier AGoneHta u (mnu) Ilomb3oBarenst ar00bIM U3
Croco0o0B, MPeTyCMOTPEHHBIX ab3arieM BTOphiM 11.3.1.5. JloroBopa.

4.10. Bo3Bpar AGonenTty u (win) [Toap3oBarento U3IMIIHE U OIIMOOYHO OIUIAYEHHOM CYyMMBI
MIPOU3BOJIUTCS:

AGoHeHTy-pu3ndyeckoMmy suiy uian Ilonp3oBarenio - MOYTOBBIM IEPEBOJIOM, IMEPEBOJIOM Ha
JpyTo# JH1LIEBOM CYET, MHBIMH crIOCOOaMHU, TPEyCMOTPEHHBIMU OTiepaTopoMm.

AOOHEHTY-IOPUINYECKOMY JUIY (MHIUBUyATPHOMY MPEINPUHUMATENIO) - Ha €ro pacuETHBIN
CYET.

Bo3sBpar AGonenty u (nm) [lonp3oBarento oCyecTBIsETCS TOJIBKO B peJieiaX CyMMbI CPEJICTB
Ha OaJlaHCe JTUIEBOT0 CYETAa HA MOMEHT 00paOOTKH 3asBJICHUS.



[Tpu pacuére cymmbl Bo3BpaTa Oneparopom yaep:KUBarOTCs:

pacxonpl, nmoHecéHHble OneparopoM MO 3aYMCICHHUIO JCHEKHBIX CPEJICTB Ha JIMLEBOM CUET
AoOonenTa u () [onb3oBaTens;

pacxoibl, CBA3aHHBIC C BO3BPATOM JACHCKHBIX CPCACTB.

5. KAYECTBO YCIJIYT CBA3U

5.1. KadecTBO mpenocTaBisieMoil CBsA3M B 30HE oOcmyxuBanusi Omeparopa COOTBETCTBYET
neiictyromuM B PecnyOnuke benapych HOpMAaTUBHBIM IIPABOBBIM aKTaM, MPeyCMOTPEHHBIX
00s3aTeIbHBIMU AJi1 TPpUMCHCHUSA TCXHUYCCKHMM HOPMATHBHBIM IIPABOBLIM dKTaM, a TaKiKe
uMeroIeiics auueH3uu MuHuctepeTBa cBs3u PecyOnuku benapych Ha paBo OCYIIECTBICHUS
JesTeTbHOCTH B oOmactu cBsizu oT 23 HosOps 2009 r. Ne02140/1315, cpok neiictBus He
orpanuyeH. OrmnepaTtop MNperoCTaBIsieT YCIyI'M CBSA3M KPYIJIOCYTOYHO, €XEIHEBHO, 0e3
[IEPEPHIBOB, 32 UCKIIOYEHUEM IIPOBEICHUS PEMOHTHBIX U IPOPHUIAKTUYECKUX PadOT.

5.2. KauectBo npenocraBisieMbix AOoHeHTy u Ilosb30BaTensiM yciyr B cuily OCOOCHHOCTEH
pacmpocTpaHeHHs] PaJMOBOIH MOXKET YXYAIIAThCS, MPEPHIBATHCS WM  COMPOBOXKIATHCS
oMexaMu BOJIM3M WIM BHYTPH 3[aHUN, B TOHHENSAX, NOJABAJAX M JPYTUX IOA3EMHBIX
COOPYXKEHUSX, M3-32 JIOKAJIbHBIX OCOOCHHOCTEH penbeda M 3aCTPOHKU, METEOPOJIOIMYECKUX
YCIOBUH U UHBIX IPUYHH.

5.3. Ha xauectBo npenocraBisiemMblx AOoHeHTy u [losb30BarensiM yciyr MOXKET OKa3bIBaTh
BIMSIHUE B TOM 4MCJIE€ M KadecTBO MpenocTaBieHus yciayr OnepaTopaMu MECTHOM,
MC)KI[erpOI[HOI\/JI n MGX()IYHapO}IHOﬁ CBs3H, MOCTAaBIIMKAMHW KOHTCHT-YCJIYI' U MHBIX CCPBUCOB,
KOTOpbIE HaXOASTCsl BHE 30HBI OTBETCTBEHHOCTH OniepaTopa.

5.4. Oneparop He HECET OTBETCTBEHHOCTH 32 HENOCTATKH KAadyecTBa YCIYT CBS3H, BOZHHKIINE
BCJIEJICTBHE MCIIOJIb30BaHUsI AOGOHEHTOM HecepTHU()ULUUPOBAHHOIO OKOHEYHOI'O aOOHEHTCKOIrO
ycrporictBa (nanee OAY) mubo 060opynoBaHus, KOTOPOE ObLIO U3MEHEHO WU MOAU(PHUITUPOBAHO
0e3 coryacoBaHusi ¢ MpousBoauTenaeM obopyaoBanus u OmnepatopoMm. OOs3aHHOCTH IO
MOJTBEPXKJICHUIO cepTU(UKAIINM JISKUT Ha AOOHEHTE.

5.5. OtBerctBeHHOCTh OrmepaTopa BCIEACTBHE CYLIECTBEHHOI'O HApyLICHMs CBSI3U, BKJIIOYAs
BPEMEHHOE CHUKEHHE KaueCTBa CBSI3U U (WJIM) 0TKa3a 000pyJ0BaHMsI CETH, HACTYTAET TOJIbKO MPU
Hanmuuuu BUHBl Oneparopa W HE MOXET IPEBBILIATh CyMMY, PAaBHYIO pa3Mepy MECSYHON
a0OHEHTCKOM MiaThl WM HHOTO O0053aTeIbHOr0 €XKEMECSAYHOro IIaTeka, MPONOpLHOHAIBHO
BpEeMEHU (PaKTHUECKOTO HEMPEACTaBICHUS YCIIYT.

5.6. O0Gs3aTenbcTBaMM, UCKIIIOYAIOIMIMMU OTBETCTBEHHOCTh OriepaTopa 3a HEBBINOJIHEHHE WM
HEHaJuIeXallee HCIOJHEHHEe  00s3aTeabcTB MO HacrosimeMmy  JloroBopy, — sBisitoTCS
o0cTosITENbCTBA ~ HEMpeoJoauMoil  cuiibl  (dopc-Maxkop,  BBINOJIHEHHE  TpeOOBaHUU
YIOJHOMOYEHHBIX OpraHOB) U HHBIE, HE 3aBucsIUEe oT OnepaTopa 0OCTOSATENBCTBA, KOTOpPbIE
Omneparop He MOT HU MPEABUAETh, HU MPEJOTBPATUTh Pa3yMHbBIMU Mepamu. OnepaTop HE HeceT
OTBETCTBEHHOCTU 3a JI00ble YOBITKM W JpYyrue IOCHEACTBUS, HACTYIUBIIME B CBSI3U C
WCIIOJIb30BAaHUEM WJIM HEBO3MOXKHOCTBIO HCTOJNb30BaHus AGoHeHToM U (uim) [loms3oBarenem

YCIIyT.
6. OTBETCTBEHHOCTbH CTOPOH

6.1. 3a HeucnonHeHume InMOO HEHaJIeXKalee HCIOTHEHHE JloroBopa CTOPOHBI HECYT
OTBETCTBEHHOCTb B COOTBETCTBHUHM € 3aKOHOZaTeNbcTBOM Pecny6nnku benapycs.



6.2. Oneparop He HECET OTBETCTBEHHOCTH 3a JIFOOBIE TIOCIECTBUS MOJIb30BaHUsI AOOHEHTOM U
[Tonb3oBarenemM MOABMKHON 3JIEKTPOCBS3bIO.

6.3. OnepaTop He HECET OTBETCTBEHHOCTH 3a BpeMEHHbIE COOM B pabOTE CETH CBSI3H, BO3HHUKIIINE
B pe3yJibTaTe MPOBEACHUS HUCIBITAHUN, MOHTaXa, OOHOBICHUS M TEXHUYECKOTO OOCITYKUBAHUS
00opyIoBaHUs.

6.4. B coyuae cUCTEeMAaTHUYECKOTO BO3BpaTa BhICTaBisieMbiXx AOGoHeHTy u (wiu) [loip3oBaTento
cuetoB B anpec Omeparopa u HecooOmeHuss Abonentom u [lomp3oBarerem HMHOTO anpeca
JocTaBKU cueToB, Omeparop BIIpaBe NpPEKpPaTHTh AOCTaBKy cueToB AOoneHTy. Ilpu sToMm
Omnepatop He HECET OTBETCTBEHHOCTH 3a TIOCJIEICTBHS HEOIUIAThI OKa3bIBAEMBIX YCIYT
Abonentom u (wnn) Ilonp3oBarenem.

6.5. B cnyuae mo0bix BMemarenbcTB B SIM-kapty/eSIM A6ounenta (u (mun) [lons3zoBatens) u
(umm) ee mporpamMmHOEe obOecrieueHue, B pe3yiabTare dero SIM-kapra/eSIM u (wmm) ee
IporpaMMHOe o0ecredeHrne ObLIM KaKUM-TO 0Opa3oM M3MEHEHBI, JOINOJHEHbI, CKONUPOBAHbBI
(KJIOHMPOBAHBI), & TAKXKE B CIIy4ae UCIOJIb30BAHUS PE3YIIBTATOB 3TOW JNESITEIBHOCTH, AOOHEHT U
(umu) Ilonmp3oBaTens Bo3memiaer yObITkM Omneparopy, NPUUMHEHHBIE B Ppe3yJibTaTe TaKHUX
neiicTBui, a Takxke yrutauuBaeT OnepaTtopy mTpad B pazMepe 1ByX 0a30BbIX BEJIUYHUH.

6.6. 3a ucnosibp30BaHUE ADOHEHTCKOI'0 HOMEpA C HapyIllIeHUEM JeHCTBYIOIEro 3aKOHOAaTeIbCTBA
U ycnoBWi Hacrosmiero JloroBopa, B TOM YHCIIE€ PErJIaMEHTHPYIOIIEro IOPSIOK IPOILyCKa
Tpaduka Ha ceTsax 31eKTpocBs3u, AGoHeHT (Ilonb30BaTeib) 00s13aH BO3MECTUTh BCE IOHECEHHBIE
B CBSI3M C TAKUMH HAPYLICHUSIMH pacxobl/yObITKu/3aTpatel Oneparopa, u omatuts OnepaTopy
mrpad, B pazmepe 10 (necstu) 6a30BBIX BEIMYMH 3a KaxJ0€ HapylleHue, a OnepaTtop umeer
npaBo B3bickaTh ¢ AboHeHTa (Ilonp3oBatens) B OecciopHOM MHoOpsAKe ITpad U yKa3aHHbIE B
HACTOSILEM ITyHKTE pacXo/Ibl/yObITKH/3aTpaThl.

B cuér omnatel mtpada, pacxomoB/yObITKOB/ 3aTpaT, MPEIyCMOTPEHHBIX HACTOSIIUM MTyHKTOM
Jorosopa, OmnepaTop BIIpaB€ NPOM3BECTU CIUCAHUE ACHEXKHBIX CPEICTB C JIMIEBOIO CYETA
Abonenrta (ITonp3oBarens), a Takke HanpaBUTh nocTynusire oT AdoHeHTa (Ilonb3oBarens) no
HacrosimeMy  JloroBopy IaTexu Ha  TOramleHHe  33J0JDKEHHOCTH 1o mTpady,
pacxo10B/yOBITKOB/3aTpar.

7. JOIIOJIHUTEJIBHBIE YCJIOBUA

7.1. B ciiydae yrepu, Kpa>ki WIH B UHBIX CIIy4asX OTCYTcTBUS y AGoHeHTa 1 (uin) [Tonb3oBarens
OAY, SIM-kaptel/eSIM AGonent u (unu) Ilomp3oBaTenb CaMOCTOSTENFHO HECET BCE
00s3aTeNnbCTBA M0 OIJIATe YCIYT.

7.2. B cnydae HapymIeHHs OpaBWI OSKCIUTyaTallMd OOOPYAOBaHMS, IMOJYYEHHOro M (WIJIH)
npuodpereHHoro A6oneHnToM u (win) [loap3oBaTeneM B COOTBETCTBUH € HaCTOAIUM JloroBopoM,
IPUBEALIETO K €ro TEXHUYECKON HEHUCIPaBHOCTH, a TAK)XKE B CIydyae €ro HEHAJUIeKallero
XpaHEeHHUs, NIPUBEJIIEro K €ro yrepe JM00 XHUIIEHUI0, 3aMeHa 000pYyI0BaHUsA 3a CUET CPEICTB
Omnepatopa He mpousBoauTcs, 1 AOGoHeHT U (unu) Ilomp3oBarens HeceT B MOJHOM 0OObeMe
IPUHATHIE HAa ce0s 00s13aTeNbCTBA.

7.3. 3amena SIM-kapte/eSIM mocne ee yTepu, IOJHOW WJIM YaCTUYHOW OJIOKHMPOBKH
OITaYMBACTCA B pa3Mepe, ycTaHOBICHHOM OmepaTtopom.

7.4. OnepaTop HE HECET OTBETCTBEHHOCTH 33 HEKOPPEKTHYIO paboTy 00OpylIOBaHHUS B Cllyyae
ucnonp3oBanusi A6onentom u (nm) [Tomp30oBareneM HENUIIEH3MOHHBIX ONEPAIMOHHBIX CUCTEM,
B TOM YHCJE HHOTO MPOTrPaMMHOI0 OOecreueHHs, KOTOPOE MOXKET OKa3bIBaTh BIUSHHE Ha
PaboTOCIIOCOOHOCTh O0OPYAOBAHHUS U MPOTPaMMHOM cpenbl B 1eoM. CIHCOK COBMECTHUMBIX



JUIEH3UOHHBIX OINEPAlMOHHBIX CHCTEM YyKa3aH Ha YyIakoBke oOopyaoBaHus, u (wid) B
WHCTPYKIIUU K HEMY.

7.5. Criopsl, BO3HHKIIKE U3 J{0roBOpa/IIpHIIOKEHHH/ TOTIOIHUTENBHBIX COTTIAIICHUH K HEMY HITN
B CBSI3M C HMMHM, PaspellaloTCs B XOJE IEperoBopoB. B ciayyae HENOCTHKEHHUS CTOPOHAMU
B3aMMHOTO coryacust cmopsl Mexay OmeparopoM W (U3UYECKUM  JIMIIOM MOJIEKAT
paccMOTpEHHUIO B cyne JIeHnHckoro paiiona r. Muncka. Cnopel 1o feiam, IoABeIOMCTBEHHBIM
HYKOHOMHYECKUM CyJIaM, BOSHHUKILKE U3 J|oroBOpa/IpHII0KEHHI/ TOTIOTHUTEIBHBIX COTJIAIICHUH K
HEMY WJIM B CBSI3M C HUMH, NOIJIEKAT PACCMOTPEHHIO B DKOHOMMYECKOM cyie I'. MHHCKa B
IIOPsIIKE JOTOBOPHOM NOJICYAHOCTH.

7.6. Abonent u (unu) [lomp3oBaTens He BIpaBe MepenaBaTh CBOM IpaBa M O0S3aHHOCTH II0
JloroBopy TpeThuM JHLaM 0e3 nucbMeHHoro cornacus Oneparopa. [lepeodopmnenne JJoroBopa
Ha TPCTHC JIMIO NPOU3BOAUTCA B COOTBETCTBHUU C IIGIZCTByIOHIHMH Ha MOMCHT IPEAOCTAaBJICHUA
yCIyT# IepeoOpMIICHUS MPOIeypaMu U Taprdamu.

7.7. A6onenT u (unun) [lonb3oBarens rapaHTUPYET, YTO BCE YKAa3aHHBIE UM CBEACHUS U JIaHHBIE
SIBJISIFOTCS IOCTOBEPHBIMHU.

7.8. 3asBKM Ha M3MEHEHHUE NEpEYHsl YCIYT, IMOJyYEeHHBIE MOCPEICTBOM AJIEKTPOHHOW IMOYTHI,
yKa3zaHHOM B joroBope Mexay OmneparopoM u AOGOHEHTOM-IOPUAMYECKUM JIMLIOM WIIH
UHAUBUAYAIbHBIM HIpPEINpUHUMATENEM (32 UCKIIOYEHHEM OOpalleHUil o NpeKpalieHuu
o0ciTy>kxnBaHUs (OTKJIFOYEHHS) 0 a0OHEHTCKOMY HOMEpY/TpyIllie HOMEPOB, O IIEPEHOCE HOMEPOB
(ycinyra IlomHoro mepeHoca HoMmepa), Mo (UHAHCOBBIM BOIPOCaM), MPHUPABHUBAIOTCSA K
3asBJICHUSIM.

8. CPOK JIEMCTBUS JOT'OBOPA

8.1. JloroBop siBisieTcs MyOIUYHBIM, 3aK/II0UAeTCs HA HEONPEENCHHbBIN CPOK M BCTYNAET B CHITY
C MOMEHTA MPUCOEIMHEHUS K HEMY B I1eJIoM, Jn6o aktuBanuu SIM-kapte/eSIM Onepatopom B
cilydae yAaJeHHOTo 3aKiItoueHus JloroBopa nocpeacTBoM MOOMIIBHOTO MpuioxkeHus OnepaTopa.

8.2. Kaxxnas m3 CTopoH BmpaBe oTKa3aThCs oT JloroBopa B Jr000€ BpeMs B OJJHOCTOPOHHEM
BHECYJ1IeOHOM TMOPSAIKE MyTeM MUCbMEHHOTO yBeAoMIIeHHs ipyroil CTOpOHBI HEe MeHee yeM 3a 10
(mecaTh) KaJeHIApHBIX THEW 10 IUIAHUPYEMOW NaThl pacTopkeHusi JloroBopa mpH YCIOBUHU
OTCYTCTBUS/TIOTAICHHS 3a/I0JDKEHHOCTH Tiepen OnepaTopoM ¢ yueToM MTpadHBIX CAHKIIUHA.

8.2.1. B cimyuae pactop:keHust qoroBopa mo wHHIHMaTuBe AOGoHeHTa u (unu) [lomb3oBarens B
teueHue 120 qHel ¢ MOMEHTA 3aKTF0YeHUS ToToBOopa, AGoHeHT u (uin) [Tonp3oBaTess Bo3meniaet
Omneparopy OHECEHHBIE PacXojbl Mo moAKIroYeHu0 AGoHeHTa u (win) [lonb3oBarens kK ceTu
cBs3u Oneparopa U akTUBAIIMK a0OHEHTCKOTO HOMEpa, SIBJISIONINECS TIaTOW TIPH PaCTOPKEHUHU
JIOTOBOPA COTJIACHO YCTaHOBJIEHHOMY Tapu(y, NeHCTBYIOIIEMY Ha MOMEHT Mojaur AGOHEHTOM U
(unn) TTonp3oBatenem 3asBnenus Oneparopy o pactopxeHuu JJorosopa.

8.3. I[logaua Ab6onentoMm u Ilonb3oBaTtenem Omneparopy-peLUIIUEHTY 3asBICHUS Ha OKa3aHHe
YCIYT COTOBOM MOJBM)KHOM AJIEKTPOCBSA3M M YCIYTHM MEPEHOCHUMOCTH aOOHEHTCKOTOo HOMepa
(HOMEpOB) COTOBOW TMOJBMIKHON AJIEKTPOCBSI3U BIIEYET 3a COOOW MpPEKpalleHHe B3aUMHBIX
00513aTeNIbCTB IO IEPEHOCUMOMY HOMEPY (HOMepaMm), 3a UCKII0UEHUEM 00s3aTeIbCTB 110 OIUIaTe
OKa3aHHBIX yCIyr. B3auMHble 00s3aTenbCcTBa IO TMEPEHOCUMOMY HOMepy (HOMmepam), 3a
UCKJTIOUEHHEM O0s3aTeNbCTB MO OIJIaTe OKa3aHHBIX YCIYT, CUUTAIOTCS MPEKpalleHHBIMH C
MOMeHTa mnoistydyeHust OneparopoM-peLlUIIUEHTOM IOATBEPKACHUS BO3MOXHOCTH IE€pPEHOCA
a0OHEHTCKOro HoMepa (HOMepOB) U3 0a3bl JaHHBIX IEPEHOCUMBIX HOMEPOB.



8.4. JloroBop cuHMTaeTrcs pPAacTOPrHYTHIM B OJHOCTOPOHHEM TOPSAKE IOCJIE HampaBlIEHUs
OrnieparopoM COOTBETCTBYIOIIETO YBEIOMIICHUS IPH YCIIOBUHU HE YCTpaHeHUs AOOHEHTOM U (WITH )
[Tonb30BareneM HapylIeHHs, MOCTYKUBIIETO OCHOBAHUEM [UIsl TAKOTO MPHOCTAHOBIICHUS, HE
UCIoNIHeHUsT ycioBuil JloroBopa u (wimM) TpeOOBaHUM aKTOB 3aKOHOJATENIbCTBA, AaKTOB
YIOJHOMOYEHHBIX TOCYAapCTBEHHBIX OpraHoB. [Ipm 3TOM CpokM BHeCEHHS IUIaTexell M HuX
pa3mepsl Ab6oHeHT u (wn) [lons30BaTenb 00s13aH OTCIIEKUBATH CAMOCTOSITEIILHO, HCITOJIb3YS BCE
KaHaJbl CBSI3H, mpenocTasisieMbie Oneparopom: oduimanbubiii cair life.by, Konrtakt-tientp,
CMC-yBenomieHus 1 Ipyrue.

8.5. [Ilpm pactopxkenuu JloroBopa AGoHeHTy u (wim) Ilomp3oBarento mo ero oOpaiieHuro
BO3BpAIlla€TCs CyMMa OCTaBLIMXCA Ha €ro JIMLEBOM CYETE JEHEKHBIX cpeAcTB. Bozspar
JEHEXKHBIX CPEICTB Mpou3BOAUTCA: AOOHEHTY-(usnueckomy mauily, [loiap3oBaTento MOYTOBBIM
MIEPEeBOJIOM, TIEPEBOJOM Ha JIPYrol JHMIEBON CUET, MHBIMHU CIIOCO0AMU, MPEAYCMOTPEHHBIMU
Omneparopom, win AGOHEHTY-IOPUINYECKOMY JHIY (MHIUBUAYATbHOMY MPEANPUHUMATENI0) Ha
ero pacuétHelii cuéT B TeueHue 30 (TpuALaTH) KaJIeHAapHBIX AHEH nocie pacTop:keHus Jlorosopa.
[Tpu 3TOM BCe pacxobl 110 BO3BPATY ACHEKHBIX CPEACTB MPOU3BOIATCS 3a cuéT AGOHEHTA U (KJIH)
[Tonw3oBarens.

8.6. IIpu pacropxerun JloroBopa Bce 0JHOPA30BBIC B3HOCHI 3a YCJIYTH: MOJKIIOUCHHE, BEIOOD
HOMepa, CMEeHa Tapu(HOTrO IUIaHa U T.J. HE BO3BPAINAIOTCA. BOHYCHI W CKHIIKH, MpeiaracMble
Omnepatopom AGoneHty u (wim) [lomb3oBaTenio B paMKax PEKIAMHBIX aKIWH, B JIEHEKHOM
9KBUBAJICHTE HE BBHIJIAYMBAIOTCS, €CIIM MHOE HE OroBopeHo llopsaxoM oka3zaHHs YCIyT IO
tTapudHOMY TIaHy, BeIOpaHHOMY AGoHeHToM U (win) [loap3oBarenem.

8.7. Ilpu pactopkeHuH Hactosiiero goroBopa Omeparop OTKItoYaeT AOOHEHTCKUNW HOMEpP OT
cetu OnepaTopa.

8.8. C momeHTa pactopxeHus Hactosuiero [loroBopa oOs3arenbctBa CTOPOH CUUTAIOTCA
MPEKPALIEHHBIMU 32 UCKIIIOUEHHEM 00s13aTenbcTB AGoHeHTa U (nin) [lonap3oBaTens, cBsI3aHHBIX
C OIJIaTOM OKa3aHHBIX, HO HE OIUIAYEHHBIX HA TOT MOMEHT YCIYT, a TakXke 00s3aTeNbCTB IO
BO3MEIIIEHHUIO PAcX0J0B/yObITKOB/3aTpar Oneparopa.
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